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CHAPTER 1

Getting Started

Welcome to SourceForge Enterprise Edition 4.3 SP1! This chapter is for new users. It covers 
the basics of creating an account, navigating in SourceForge, finding and joining projects, and 
getting help. 

Users who are familiar with SourceForge from a previous version can also benefit from this 
chapter. SourceForge Enterprise Edition 4.3 SP1 adds additional breadth and depth of 
functionality over previous versions. See the SourceForge Enterprise Edition 4.3 SP1 Release 
Notes for a complete list of what’s new. 

This chapter covers the following topics:

• “Introduction to SourceForge” on page 2
• “Creating an account” on page 3
• “Logging in and out of SourceForge” on page 6
• “Navigating in SourceForge” on page 8
• “Searching in SourceForge” on page 16
• “Browsing project categories” on page 23
• “Finding and joining a project” on page 24
• “Leaving a project” on page 26
• “Creating a project” on page 27
• “Managing your account” on page 29
• “Resetting a lost password” on page 32



2

Introduction to SourceForge

Introduction to SourceForge
SourceForge is a secure, centralized, enterprise-proven solution for optimizing and 
managing distributed development. SourceForge delivers a collaborative 
development environment that unifies disconnected teams and tools, helping to 
foster collaboration and innovation while improving project efficiency. And unlike 
loosely integrated point products, only SourceForge offers the ability to access 
centralized development assets in any way you wish, whether in the native Web 
interface, from your Windows® desktop, from your IDE, or from a Microsoft® 
Office application.

SourceForge consists of a suite of integrated management and project tools with 
extensive collaboration and security features, plus tight integration with popular 
third-party tools such as CVS, Subversion, Perforce®, Microsoft® Project, and 
Microsoft Office.

Figure 1. SourceForge Global Development Platform

SourceForge also ships with the SourceForge® Collaborative Development 
ProcessTM (CDPTM), a set of proven best practices for software development using 
SourceForge Enterprise Edition.
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Creating an account
You must have a SourceForge account before you can join and participate in 
projects. Users without SourceForge accounts can access a limited amount of 
SourceForge data, but a user name and password are required for most activities.

Account creation for your organization’s SourceForge installation is handled in one 
of the following two ways:

• SourceForge supports authentication through corporate LDAP directories. If 
your organization’s SourceForge installation authenticates through a corporate 
LDAP directory, you will log in to SourceForge using your LDAP user name and 
password. 

• If not, you will need to create your own user name and password to log in to 
SourceForge.

You can tell whether or not your organization’s SourceForge installation 
authenticates through an LDAP directory by looking at the New Users section of the 
SourceForge home page.

Figure 2. New Users section with LDAP authentication

Figure 3. New Users section without LDAP authentication
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To create a new account with LDAP authentication
1. In the Log In to SourceForge section of the SourceForge home page, enter your 

corporate LDAP user name and password.
Your user name and password are most likely the user name and password with 
which you log in to your corporate network.

Figure 4. Log In to SourceForge section of SourceForge home page

2. Click Log In.
The Create SourceForge Account page is displayed.

Figure 5. Create SourceForge Account page

3. Re-enter your LDAP password.
4. Enter your full name and email address.

When you are finished, click Create.
SourceForge displays a success message telling you to check your email to 
activate your account.

5. Check your email at the email address that you provided.
Follow the link in the email to the Log In page.

6. Enter your user name and password.
Then click Log In. 

Your SourceForge account is now activated.
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Creating an account

To create a new account without LDAP authentication
1. Click Create an Account in the New Users section of the SourceForge home 

page.
2. The Create User page is displayed.

Figure 6. Create New SourceForge Account page

3. Enter a user name for your account.
Your user name must be between 1 and 15 characters long, can contain only 
alpha-numeric characters without spaces, and must contain at least one letter. 
The first character must be a letter.

4. Enter and confirm a password.
Password lengths and types are configurable by the SourceForge administrator. 
If you select a password that does not meet your organization’s password 
criteria, you will receive an error message that indicates the security 
requirements that were not met by your selection.

5. Fill in the rest of the fields as indicated.
Required fields are indicated by a red asterisk*.
When you are finished, click Create.
SourceForge displays a success message telling you to check your email to 
activate your account.

6. Check your email at the email address that you provided.
Follow the link in the email to the Log In page.

7. Enter your user name and password.
Then click Log In. 

Your SourceForge account is now activated.
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Logging in and out of SourceForge
Each time you access SourceForge, you must log in. Logging in grants you access to 
your projects, your personal information such as preferences and other user 
settings, and other SourceForge data that is limited to logged in, or authenticated, 
users.

You must have a valid user name and password to log in. If you do not have a user 
name and password, see “Creating an account” on page 3

.To log in to SourceForge
1. Follow the URL to your organization’s SourceForge installation.
2. Enter your user name and password in the Log In section of the SourceForge 

home page.

Figure 7. Log In section of home page

Upon successful log in, you are taken to your My Page.

You are not able to log in if your account is pending. Your account is pending if you 
have created a new account but have not yet verified your email address. If your 
account is pending, you see a message telling you to check your email to activate 
your account.

If you have lost or forgotten your password, see “Resetting a lost password” on 
page 32.

To log in to SourceForge from a direct reference

Each item in SourceForge has a unique URL. Users can copy this URL and email it 
to other users to allow them to access the item, such as a document, task, or file 
release, directly. This is called a direct reference.

If you follow a direct reference to a SourceForge item without being logged in, you 
are prompted to enter your user name and password before you are allowed to 
access the item. 
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Logging in and out of SourceForge

Note - Your access to any item is governed by your role-based access control per-
missions, and by each project’s default access permissions. If you do not have per-
mission to view an item, you will not be able to view it by following a direct 
reference.

To log out of SourceForge

When you are finished using SourceForge, log out by clicking the  icon in the 
top right corner of any page.
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Navigating in SourceForge
The SourceForge interface consists primarily of a series of navigation bars and a 
workspace. You can select from four navigation bars, depending on which activities 
you are performing. The options in the navigation bar govern which activities you 
can perform in the workspace.

In addition to the workspace, you can also access a variety of summary information 
on the SourceForge home page, the project home page, and your personal My Page.

This section provides an overview of how to navigate in SourceForge.
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SourceForge home page

After following the URL to your organization’s SourceForge installation, you are 
taken to the SourceForge home page. The SourceForge home page provides 
summary information about all of the projects and activities in SourceForge. You 
can also log in to SourceForge from the SourceForge home page.

Figure 8. SourceForge home page

 The following information is displayed on the SourceForge home page:

• SourceForge navigation bar - The SourceForge navigation bar is displayed at the 
top of all SourceForge pages. Before you log in, the SourceForge navigation bar 
offers only the Home, Projects, and Search options.
To display the full SourceForge navigation bar, you must log in.

• Log In to SourceForge - The Log In to SourceForge section enables registered 
users to log in or to retrieve a lost password.
New users can also click Create an Account to request a SourceForge account.

• Most Active Projects - The Most Active Projects section displays summary 
information and links to the five most active projects in SourceForge.
Project activity is calculated based on actions performed in each project, such as 
creating, editing, or downloading items.

• Quick Links - The Quick Links section provides links to instructional 
documentation.

• SourceForge News - The SourceForge News section displays the most recent 
news from SourceForge projects.
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• SourceForge Activity - Statistics about the numbers of SourceForge users and 
registered projects are displayed in graphical format.

You do not need a user name and password to access the SourceForge home page. 
You will see information from only the projects that you are allowed to view, based 
on each project’s access settings.
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My Page

After logging in to SourceForge, you are taken to your My Page. Your My 
Page is a personal workspace where you can manage your personal information, 
your preferences, and your assigned activities.

Figure 9. My Page

The following items are displayed on your My Page:

• SourceForge navigation bar - After logging in to SourceForge, the full 
SourceForge navigation bar is displayed at the top of the page. 
Whenever you are logged in, the SourceForge navigation bar is displayed on all 
pages in SourceForge.
From the SourceForge navigation bar, you can do the following:
• Click Home to return to the SourceForge home page.
• Click My Workspace to return to your My Page and to access your personal 

navigation bar.
• Click Projects to access the projects of which you are a member, or to browse 

for other projects.
• Click Search to search for data in SourceForge. 
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If you are a SourceForge administrator, you can also click Admin to access 
administrative functions. If you are not a SourceForge administrator, the Admin 
link is not displayed.

• Personal navigation bar - After accessing your My Page, either by logging in or 
by clicking My Workspace in the SourceForge navigation bar, your personal 
navigation bar is displayed.
From your personal navigation bar, you can do the following:
• Click Dashboard to view your Project Dashboard.

You can access the Project Dashboard only if you have the appropriate 
permissions.

• Click Projects to create a new project or to manage your project membership.
• Click Monitoring to view your monitored items or to manage your 

monitoring preferences.
• Click My Settings to manage your user account.
• Click My Page to return to your My Page.

• My Recent Projects - Your My Recent Projects list displays a list of your most 
recently accessed projects. Click the name of a project to go to the project home 
page.

• My Recent History - Your My Recent History list displays a list of the items that 
you have most recently created or edited. Click the name of an item to go to its 
details page.

• My Items - Your My Page workspace provides consolidated views of all of your 
SourceForge items. All items that are assigned to you, were created by you, or 
are awaiting your approval are displayed. Items are displayed from all projects 
of which you are a member.
From your My Page workspace, you can do the following:
• Click Items Assigned to Me to view all of the open tasks, tracker artifacts, and 

document reviews currently assigned to you.
• Click Items Created by Me to view all of the tasks, tracker artifacts, and 

document reviews that you have created.
• Click News to view recent news from all projects of which you are a member.
If you are an application or project administrator in one or more SourceForge 
projects, you can also click Items Awaiting My Approval to view a list of all 
requests for task changes, requests to join projects, and requests to leave projects. 
Click the title of an item to go to the item’s approve request page.



  Getting Started 13

Navigating in SourceForge

Project home page

After choosing a project from your Projects menu, or after clicking the title of a 
project from your My Projects page, your My Page, or other location in 
SourceForge, you are taken to the project home page.

The project home page provides summary information about the project. 
You can also request to join or leave a project from the project home page.

Figure 10. Project home page

• SourceForge navigation bar - Whenever you are logged in, the SourceForge 
navigation bar is displayed on all pages in SourceForge.
From the SourceForge navigation bar, you can do the following:
• Click Home to return to the SourceForge home page.
• Click My Workspace to return to your My Page and to access your personal 

navigation bar.
• Click Project Categories to view project categorization.
• Click Projects to access your projects or to browse for other projects.
• Click Search to search for data in SourceForge.
If you are a SourceForge administrator, you can also click Admin to access 
administrative functions. If you are not a SourceForge administrator, the Admin 
link is not displayed.
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• Project navigation bar - After entering a project, the project navigation bar 
displays. The project navigation bar provides you with access to all project 
applications.

• Project Home - The Project Home section displays the project description, the 
date of project creation, and a button to request to join the project.

• Project Members - The Project Members section displays the number of project 
members and the list of project administrators.

• Project News - Project news displays at the bottom of the project home page. 

Note - News is the only project application that is accessed and administered 
from the project home page. Click Create to post a news item. Click Delete to 
delete a news item.

• Project Statistics - Recent statistics for tasks, trackers, documents, and file 
releases are displayed in graphical format. For each graph, you can click Enlarge 
Graph to display an expanded view of the graph in a separate window. From the 
expanded view, you can modify the parameters used to generate the graph, then 
click update to generate a new, custom graph.
Changes made to the graph in the expanded view are not saved or reflected in 
the graph on the project home page.
The Project Statistics section can be modified to display other information if the 
project uses a Project Home Wiki page.
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SourceForge administration navigation

If you are a SourceForge administrator, you can click Admin in the SourceForge 
navigation bar to access administrative functions. After clicking Admin, the 
SourceForge administration navigation bar is displayed.

Figure 11. SourceForge administration navigation bar

See Chapter 12, SourceForge Administration on page 293 for details on performing 
SourceForge administration tasks.
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Searching in SourceForge
The search function allows you to search for items throughout SourceForge. You 
can limit your search in a number of ways to assist you in locating items. You can 
also Quick Jump to go directly to an item using its unique identifier.

The search function searches all SourceForge applications except integrated SCM 
repositories. You can search text-based file attachments and text comments. You can 
also search binary document attachments such as Microsoft® Word, Microsoft® 

Excel, and Adobe® Acrobat® files.
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Searching by keyword

If you want to search for items containing one or more keywords, use the Search 
option from the Search menu. If you know an item’s unique identifier and want to 
jump directly to it, use the Quick Jump option.

When using the SourceForge sitewide search, to see all results containing all or part 
of your search term you must use wildcards as specified in “Restricting your 
search” on page 21. You do not need to use wildcards when filtering lists of items.

To search by keyword
1. Log in to SourceForge.

If you are not logged in, you can search only projects and items that have been 
designated public.

2. In the SourceForge navigation bar, choose Search from the Search menu.
You can initiate a search from any page in SourceForge.
The Search Criteria page is displayed.

Figure 12. Search Criteria page

3. Enter the keywords for the search.
See “Restricting your search” on page 21 for wildcards and other ways to restrict 
your search.

4. Specify whether you want to search tracker artifact attachments.
5. Specify whether you want to search comments.

Comments include tracker artifact comments and task comments.



18

Searching in SourceForge

6. Select the areas of SourceForge in which you want to search.
• Projects - Projects searches all project applications and metadata such as 

project description. However, project URL names are not included in search 
results.

• Users - Users searches all user details.
• Applications - The In menu allows you to specify the applications in which 

you want to search.
7. Select the projects in which you want to search.

• All Projects - All Projects searches all projects to which you have access.
• Specific projects - The In Projects menu allows you to specify the projects in 

which you want to search.
8. For documents, specify whether you want to search all document versions or 

only active document versions.
Searching only active document versions allows you to eliminate search results 
for outdated documents.
When you are finished, click Search.
The Search Results page is displayed.

Figure 13. Search Results page

Your search results are displayed organized by SourceForge application. Only items 
that your project membership and permissions allow you to see are displayed. A 
search score is displayed that indicates the relevance of each result to your search 
criteria.

To view an item, click its title.

To revise your search criteria, expand the + next to the search criteria. Make the 
desired changes, then click Search. The search results matching the new criteria are 
displayed.
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Searching by unique identifier

Each item in SourceForge has a unique identifier. If you know this identifier, you 
can go directly to it using the Quick Jump option. You can find an item’s unique 
identifier in the ID field. For example, a task’s unique identifier is found in the Task 
ID field, and a tracker artifact’s unique identifier is found in the Artifact ID field.

You can also use the Quick Jump option to go directly to an item in your history.

To search by unique identifier
1. Log in to SourceForge.

If you are not logged in, you can search only public items in public projects.
2. In the SourceForge navigation bar, choose Quick Jump from the Search menu.

You can initiate a Quick Jump search from any page in SourceForge.
The Jump to Item(s) window is displayed.

Figure 14. Jump to Item(s) window

3. Identify the items to which you want to jump.
• To jump to an item that is not in your history, check the Unique IDs radio 

button and enter the item’s unique identifier.
• To jump to an item in your history, check the History radio button and 

highlight the item in the list.
To select multiple items, use the Ctrl key.
To search for multiple items, enter each item’s unique identifier separated by 
commas.

Then click Go.

Note - Unique identifiers are case-sensitive.
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If you enter a single unique identifier, you are taken to the item’s details page.

If you enter multiple unique identifiers, you are taken to the Search Results page. To 
view an item, click its title.
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Restricting your search

You can search using the following search criteria. 

Single term - A single word. 

Single term searches look for all search results that match the search text. For 
example, a search entry of doc only returns search results of “doc”.

Multiple terms - Multiple words. 

Multiple term searches look for all search results that match any of the words in the 
search text. For example, a search entry of document plan returns search results of 
“document”, “test plan”, and “document plan”.

Phrase - A group of words surrounded by double quotes, such as “product 
requirements”. Only search results containing the entire phrase are returned.

Terms and phrases can be combined with boolean operators for more complex 
searches.

Boolean operators - You can refine your search using the following boolean 
operators:

• OR : OR between two terms returns search results containing either of the terms. 
This is the default operator used if no other operator is specified.

• AND: AND between two terms returns only search results containing both of 
the terms.

• +: The + operator before a term makes the term required. Only search results 
containing the terms are returned.

• - or NOT: The - or NOT operator before a term returns only search results that 
do not contain the term.

• NEAR: The NEAR operator between two terms looks for the two terms close to 
each other.

Grouping - You can group boolean searches using parentheses. 
For example, (doc OR test) AND “plan” returns search results containing “doc 
plan” and “test plan”.

Wildcard searches - To look for search results with a single character replaced, use 
the ? symbol. For example, to look for search results with “text” or “test”, enter 
“te?t”.

To look for search results with multiple characters replaced, use the * symbol. For 
example, to look for search results with “test”, “tests”, or “tester”, enter “test*”
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You can use wildcard symbols in the middle or at the end of a search, but not as the 
first character of a search.

Fuzzy searches - To look for search results with spelling similar to the search term 
entered, use the ~ symbol as the last character of the search. For example, to look for 
search results with spelling similar to “roam”, enter “roam~”. This returns search 
results such as “foam” and “roams”.

Special characters - If you have any of the following special characters in your 
search text, you must escape them by enclosing the entire phrase in double quotes.

+ - & || ! ( ) { } [ ] ^ ʺ ~ * ? : \

For example, to look for search results containing product-development, enter 
“product-development”.

Excluded words - The following words are considered stop words and are not 
searchable on their own:

a, an, and, are, as, at, be, but, by, for, if, in, into, is, it, no, not, of, on, or, s, such, t, that, 
the, their, then, there, these, they, this, to, was, will, with
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Browsing project categories
The SourceForge Project Categories page allows users to browse projects according 
to a configurable categorization system. SourceForge administrators are responsible 
for setting up the categorization taxonomy for the site. All project administrators 
can then use this taxonomy to categorize their projects.

From the Project Categories page, you can browse for projects by category, search 
for projects by keyword, and view project statistics for categorized projects.

To browse project categories
1. Log in to SourceForge.

If you are not logged in, you can browse only public projects.
2. Click Project Categories in the SourceForge navigation bar.

The Project Categories page is displayed.

Figure 15. Project Categories page

The Project Categories tree displays the hierarchy of project categories.
• To browse projects by category, navigate through the Project Categories tree. 

Statistics for each project in the selected project category are displayed.
• Use Include Subcategories to include or exclude projects in lower levels of the 

categorization hierarchy.
• Use Details to view project-specific details: project creation date, last file 

release date, and all the projects’ categories.
• To search for projects, enter the keywords in the Search bar.

See “Restricting your search” on page 21 for wildcards and other ways to 
restrict your search.

Clicking the project name takes you to the project’s home page.
Clicking the package name takes you to the project’s package details page.
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Finding and joining a project
SourceForge data is organized into projects. A project is a workspace where project 
members can use each of the SourceForge applications to collaborate and to create, 
store, and share project data. 

Any registered SourceForge user can create a project, subject to approval by a 
SourceForge administrator. After a new project is approved, the project creator can 
then configure project applications, add project members, and create and assign 
roles to govern specific access permissions for each user.

Any registered SourceForge user can also request membership in any SourceForge 
project. All requests to join projects are submitted to the project’s administrators for 
approval.

To find and join a project
1. Log in to SourceForge.

Your My Page is displayed.
2. Click Projects in your personal navigation bar.

The list of projects of which you are a member is displayed.
3. Click the All Projects tab.

The list of all SourceForge projects is displayed.
You will see only the projects that you are allowed to view, based on your user 
type and each project’s access settings.

Figure 16. All Projects list

4. Select the project that you want to join by checking the radio button.
Then click Request Membership.
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The Request Project Membership page is displayed.

Figure 17. Request Project Membership page

5. Enter any comments that you want to send with your request.
Then click Submit.

Your request is now submitted to the project administrator for approval. You will 
receive an email notification when your request is either approved or denied.

You can also request project membership from the project home page. Each project 
home page has a Join this Project link. To request project membership, click Join this 
Project. You are taken to the Request Project Membership page described in Step 4 
above.
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Leaving a project
To leave a project, you must submit a request to the project administrator. The 
project administrator can approve or deny your request to leave the project.

To leave a project
1. Log in to SourceForge.

Your My Page is displayed.
2. Click Projects in your personal navigation bar.

The list of projects of which you are a member is displayed.

Figure 18. My Projects page

3. Select the project that you want to leave by checking the radio button.
Then click Remove Myself from Project.
The Leave Project page is displayed.

Figure 19. Leave Project page

4. Enter any comments that you want to send with your request.
Then click Save.

Your request is now submitted to the project administrator for approval. You will 
receive an email notification when your request is either approved or denied.
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Creating a project
SourceForge data is organized into projects. A project is a workspace where project 
members can use each of the SourceForge applications to collaborate and to create, 
store, and share project data.

How you choose to organize your SourceForge projects is up to you and your 
organization. You might choose to create one large, centralized SourceForge project 
in which to manage all of your organization’s development work. Or you might 
choose instead to create a number of smaller projects for each team or sub-project. 

Any registered SourceForge user can create a project, subject to approval by a 
SourceForge administrator.

To create a new project
1. Log in to SourceForge.

Your My Page is displayed.
2. Click Projects in your personal navigation bar.

The list of projects of which you are a member is displayed.

Figure 20. My Projects page
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3. Click Create Project.
The Create Project page is displayed.

Figure 21. Create Project page

4. Enter a name for the project.
This is the name that will appear in all project lists and on the project home page.

5. (Optional) Enter a URL name for the project. 
This is a name that will appear in the project’s URL.

6. Enter a description for the project.
7. (Optional) Select a project template. 

A project template is used to pre-populate new projects with the structure and 
configuration of an existing project. If you do not want to use a project template, 
choose <None>. To read a project template description, click the Templates tab 
on your projects list.
For more information on what is copied with a project template, see “Creating a 
project template” on page 267.
When you are finished, click Create.

The project is now submitted to the SourceForge administrator for approval. You 
will receive an email notification when the SourceForge administrator approves 
your project. When your project is approved, you are assigned the Founder Project 
Admin role and made a project administrator. You can access the project from your 
My Projects page or from the Projects menu in your SourceForge navigation bar.

If your project is rejected, you will receive an email notification.
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Managing your account
After you have created an account, you will have a User Details page that displays 
your account details, user preferences, and SSH authorization keys. From this page, 
you can edit your user details, set your monitoring preferences, change your 
password, and manage your SSH authorization keys.

This section describes how to update your user details and change your password.

• For information on setting your monitoring preferences, see “Configuring 
monitoring email frequency” on page 285.

• For information on managing your SSH authorization keys, see “Storing SSH 
keys in SourceForge” on page 177.
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Updating your user details

Your user details are your name and email address.

To update your user details
1. Log in to SourceForge.

Your My Page is displayed.
2. Click My Settings in your personal navigation bar.

Your User Details page is displayed.

Figure 22. User Details page

3. Click Edit.
The Edit User Information page is displayed.

Figure 23. Edit User Information page

4. Edit the desired information.
Then click Update.

If you entered a new email address, you must check your email and follow the link 
provided before the change will be saved.
Changes to your name are saved immediately.
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Changing your password

This process allows you to change your password when you are logged in to 
SourceForge. If you have lost or forgotten your password, see “Resetting a lost 
password” on page 32.

Note - You cannot change your SourceForge password if your organization’s 
SourceForge installation authenticates against an LDAP directory. You must change 
your password in your corporate LDAP system. When you change your password 
in your corporate LDAP system, it is changed automatically in SourceForge.

To change your password
1. Log in to SourceForge.

Your My Page is displayed.
2. Click My Settings in your personal navigation bar.

Your User Details page is displayed.
3. Click Change Password.

The Change Password page is displayed. 

Figure 24. Change Password page

4. Enter your old password.
5. Enter and confirm your new password.

Password lengths and types are configurable by the SourceForge administrator. 
If you select a password that does not meet your organization’s password 
criteria, you will receive an error message that indicates the security 
requirements that were not met by your selection.
Then click Update.
You are prompted to log in with your new password to confirm the change.

Note - If you have access to an SCM server, your SCM password is changed 
automatically when you change your SourceForge password.
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Resetting a lost password

If you lose or forget your password, you can reset it and create a new one. 
SourceForge will verify your user name and email address before allowing you to 
reset your password.

Note - You cannot reset your SourceForge password if your organization’s Source-
Forge installation authenticates against an LDAP directory. You must reset your 
password in your corporate LDAP system. When you change your password in 
your corporate LDAP system, it is changed automatically in SourceForge.

To reset your password
1. Follow the URL to your organization’s SourceForge installation.
2. Click Forgot Your Password? in the Log In to SourceForge section of the 

SourceForge home page.
The Account Password Retrieval page is displayed.

Figure 25. Account Password Retrieval page

3. Enter the user name associated with your SourceForge account.
Then click Send Email.
SourceForge sends an email to confirm your email address.

4. Check your email and click the link provided to reset your password.
You are taken to the Reset Password page.

Figure 26. Reset Password page

5. Enter and confirm a new password.
Password lengths and types are configurable by the SourceForge administrator. 
If you select a password that does not meet your organization’s password 
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criteria, you will receive an error message that indicates the security 
requirements that were not met by your selection.
Then click Reset Password.
You are taken to a login page to log in with your new password.

Note - If you have access to an SCM server, your SCM password is reset auto-
matically when you reset your SourceForge password. 
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Getting help
Many resources are available to help you if you have problems with SourceForge.

Contacting VA Software

VA Software is committed to helping you get the most from your software 
development investments. Customer Support can be accessed via phone, e-mail, 
and the web. Customer Support also maintains an interactive online Knowledge 
Base to provide answers to commonly asked questions as well as specific ʺhow-toʺ 
procedures for common issues. VA Software also offers interactive product training 
and Professional Services for consulting and for customizing SourceForge to meet 
your unique requirements.

VA Software offers multiple levels of support coverage to keep your teams and your 
SourceForge platform running smoothly. In addition to our standard 8x5 support, 
we can also provide extended hours coverage for critical issues.

To learn more about Customer Support

Complete our inquiry form at http://vasoftware.com/products/request_info.php or 
contact VA Software toll-free at:

To access the Knowledge Base

The VA Software Knowledge Base is available at no charge to all SourceForge users.

https://kb.vasoftware.com/

To access email support

Email support is available for customers with current maintenance plans.

support-sf@vasoftware.com

To access phone support

Phone support is available for customers with current maintenance plans.

In the United States 1-877-825-4689

Outside the United States +1-510-687-7000

In the United States 1-877-825-4689, option 2

Outside the United States +1-510-687-7000, option 2
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To access Web support

Web support is available for customers with current maintenance plans. Web 
support is available at: 
http://www.vasoftware.com/support/customer_support.php

To provide documentation feedback

To provide feedback on the hardcopy or online SourceForge documentation, send 
email to documentation@vasoftware.com

Please provide the specific page numbers or online Help topics when reporting 
documentation errors, or when providing documentation feedback.

To learn more about the VA Software SourceForge Advisory 
Council

The VA Software SourceForge Advisory Council (SAC) is a selected group of highly 
valued members of the VA customer community who come together periodically 
with VA staff to discuss the benefits, challenges, and future direction of 
SourceForge. Benefits to members include frequent opportunities to communicate 
directly with VA senior staff, to directly input enhancement and other requests, and 
to participate in defining future VA product strategy. Members are invited to attend 
one or more off-site events annually, and to participate in quarterly Web-based 
seminars covering a variety of topics. 

Members are responsible for making efforts to attend all scheduled SAC events and 
participating as requested by VA Software.

• For membership information, send email to cac@vasoftware.com
• SAC members can access the VA Software SAC project on the Tapestry site at: 

http://tapestry.sourceforge.com/sf/sfmain/do/viewProject/projects.CACMembers/
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Using the Help system

SourceForge provides a context-sensitive Help system to provide users with quick 
access to product documentation. Every page in SourceForge displays a Help icon 
in the top right corner of the page. Click the Help icon to display the Help options 
for the page.

Figure 27. Help options

• Help for this Page - Displays the Help topic most appropriate to your current 
page. You can then navigate to other Help topics as needed.

• Help Contents - Displays the Help system opened to the Contents page.
• Help Index - Displays the Help system opened to the index.
• User Guide - Launches the SourceForge User Guide.
• About SourceForge - Displays information about VA Software and SourceForge, 

including product version information.

The Help system also provides links and email addresses for contacting VA 
Software:

• To file bug reports or feature enhancement requests.
• To request technical support, training, or consulting services.
• To report documentation feedback.
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CHAPTER 2

Trackers

The SourceForge issue tracking system enables development teams to track and manage 
issues such as product defects, feature requirements, and support requests. 

In each SourceForge project, you can create any number of trackers based on the types of data 
that you want to track. For each tracker, you can define values for status, category, and other 
default fields. You can create your own user-defined fields to capture additional data that is 
specific to your project or organization. You can also create tracker workflows to specify the 
criteria necessary for users to change tracker status values.

Individual tracker entries are referred to as tracker artifacts. The role-based access control 
system enables you to control which project members are allowed to view, create, and edit 
tracker artifacts. 

Summary information about the number and status of project tracker artifacts is provided on 
each project’s Tracker Summary page. The Project Dashboard also provides an at-a-glance 
overview of the status of each project member’s projects, including information on the 
number and status of the tasks and tracker artifacts in each project, and project overrun and 
underrun statistics.

This chapter covers the following topics:

• “Finding tracker artifacts” on page 38
• “Creating a tracker artifact” on page 44
• “Editing a tracker artifact” on page 48
• “Moving a tracker artifact” on page 54
• “Associating tracker artifacts with other SourceForge items” on page 56
• “Creating and configuring a tracker” on page 62
• “Configuring tracker workflow” on page 75
• “Viewing tracker overviews with the Project Dashboard” on page 79
• “Exporting tracker artifacts” on page 81
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Finding tracker artifacts
The tracker contains a comprehensive search system that enables you to find a 
specific artifact or set of artifacts quickly. 

• The filter allows you to filter the artifacts in a tracker by a number of pre-defined 
fields.

• The Search Trackers option allows you to refine your search by adding keywords, 
specifying date ranges, or searching for specific field values.

Filtering tracker artifacts

The filter option is available on every item list view in SourceForge. Filtering allows 
you to search for a tracker artifact or group of tracker artifacts using a number of 
pre-defined fields.

To filter tracker artifacts
1. Click Tracker in the project navigation bar.

The Tracker Summary page is displayed.

Figure 28. Tracker Summary page

2. Click the title of the tracker in which you want to filter.
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The tracker artifact list view is displayed.

Figure 29. Artifact list view

3. Click the filter icon to activate the filter.

Filter menus are displayed at the top of each column.

Figure 30. Filter menus

4. Filter the list of tracker artifacts using one or more filter menus.
• To find a tracker artifact by its ID, title, or partial title, enter the data in the 

Artifact ID or Title field.
• To find a tracker artifact by any other field, choose the desired values from 

the drop-down filter menus.
• You can filter by more than one field to narrow your filter results.

For example, the example in the figure above filters for all artifacts submitted 
by Cameron Wu in the Architecture category.

5. When you are finished entering your filter criteria, click Apply Filter.
All tracker artifacts meeting your filter criteria are displayed.

To remove the filter and display the unfiltered list, click Remove Filter.

To remove the filter menus, click the filter icon again.
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To use special characters

You can use the following special characters to filter data: <, >, <=, >=, and %. The 
percent sign is used for partial text filtering.
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Searching for tracker artifacts

If you need to search on fields that are not pre-defined by the filter, or if the filter 
returns a large number of results, the Search Tracker option allows you to refine 
your search further.

You can search for tracker artifacts by:

• Keywords
• Artifact ID
• Date ranges for submission and last modification
• Values in all default fields

You can also search comments, attachments, and user-defined fields.

To search for tracker artifacts
1. Click Tracker in the project navigation bar.

The list of project trackers is displayed.
2. Click the title of the tracker in which you want to search.

The tracker artifact list view is displayed.
3. Click Search Tracker.
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The Tracker Search Criteria page is displayed.

Figure 31. Tracker Search Criteria page

4. Enter the keywords for the search.
When using the Tracker search, to see all results containing all or part of your 
search term you must use wildcards as specified in “Restricting your search” on 
page 21.

5. Select the areas that you want to search by checking the boxes:
• Title - Searches for keywords in the Artifact Title field.
• Description - Searches for keywords in the Artifact Description field.
• All Text Fields - Searches all text fields, excluding user-defined text fields.
• Include Comments - Searches tracker artifact comments.
• Include Attachments - Searches files attached to tracker artifacts.

6. If you are searching for a specific tracker artifact, and know its artifact ID, enter 
the artifact ID.

7. Optionally, select date ranges for submit date or last modified date.

Click the  icon to select dates from a calendar.
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8. Optionally, select field values for any or all of the remaining tracker fields.
When you are finished, click Search.
All tracker artifacts matching your search criteria are displayed.

Figure 32. Tracker search results

To view an tracker artifact, click its title.

To revise your search criteria, expand the + next to the tracker search criteria. Make 
the desired changes, then click Search. The search results matching the new criteria 
are displayed.
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Creating a tracker artifact
Individual tracker entries are referred to as tracker artifacts. Tracker artifacts are used 
to report and track bugs, feature requests, support requests, and any other type of 
issue where ownership, status, and activity must be managed. 

To create a tracker artifact
1. Click Tracker in the project navigation bar.

The Tracker Summary page is displayed.

Figure 33. Tracker Summary page

2. Click the title of the tracker in which you want to create the artifact.
The artifact list view is displayed.

3. Click Submit New Artifact.
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The Submit Artifact page is displayed.

Figure 34. Submit Artifact page

Note - The fields on your Submit Artifact page can vary based on your 
administrator’s selection of required, optional, and user-defined fields.

4. Enter a title and description for the artifact.
Title and description are always required fields.

5. Complete all other required fields identified by red asterisks*.
Optionally, complete any other fields not identified by asterisks.
Default fields include:
• Group, Status, Category, and Customer

Values for these fields are defined by your administrator.
• Priority

Priority values range from 1 (highest) to 5 (lowest)
• Reported in Release

If the artifact represents a bug or other issue that was discovered in a file 
release, for example a bug in a product release, choose the release from the 
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drop-down list. The drop-down list does not include releases assigned a 
pending status.

• Estimated Hours
Enter the estimated number of hours required to complete the activity 
described in the artifact.

6. Assign the artifact to a project member. 
Your administrator might choose to configure the tracker to automatically assign 
artifacts to individuals based on artifact criteria.
• To automatically assign artifacts, do not choose a name from the Assigned To 

drop-down list. The default value is None.
• To specify the person to whom the artifact should be assigned, choose a name 

from the Assigned To drop-down list.
7. (Optional) Add a file attachment.

Click Browse to browse for the file.
8. When you are finished:

• Click Save to save the artifact and return to the artifact list view.
• Click Save and View to save the artifact and display the artifact details.
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Creating a tracker artifact using email
You can also create a tracker artifact by sending an email to the tracker. You do not 
have to be logged in to SourceForge to submit a tracker artifact using email, but you 
must have the tracker submit permission for the tracker to which you are 
submitting. 

To create a tracker artifact using email
• Send an email message to the following email address:

<tracker id>@<SourceForge server>
You can find the tracker id on the artifact list view page.
Fields are mapped as shown in the following table.

Email Field Tracker Field

To Tracker email address
Subject Artifact title
Body Artifact description
Attachments Attachments
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Editing a tracker artifact
At any time after a tracker artifact is created, users with the appropriate permissions 
can edit it. Generally, the project member to whom the tracker artifact is assigned 
will edit it to update the status, for example from Open to Fixed, or to add a 
comment regarding work completed or additional information required. However, 
any project member with the appropriate permissions can add comments to the 
tracker artifact.

Managers might also edit a tracker artifact to change its priority, to return it to the 
submitter for additional clarification, or to assign it to a project member for 
resolution or action. 

Edits to the status field may be limited based on tracker workflows. Tracker 
workflow allows project administrators to define the criteria necessary for users to 
change status values. For example, an administrator can configure a workflow 
specifying that only users with the role QA Engineer can change an artifact’s status 
from Open to Closed.

To edit a tracker artifact
1. Click Tracker in the project navigation bar.

The list of project trackers is displayed.
2. Find the tracker artifact that you want to edit.

Use the filter if needed to find the desired artifact. (See “Finding tracker 
artifacts” on page 38.)

3. Click the artifact title.
The Artifact Details page is displayed. 
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The Artifact Details page is divided into three sections; the upper 
section for the artifact details, the middle section for all other fields, and the 
lower section for the artifact comments.

Figure 35. Artifact Details page

4. To edit the artifact title or description, click Edit.
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The Edit Artifact Details page is displayed.

Figure 36. Edit Artifact Details page

5. Make the desired changes.
Then click Save.
Your changes are saved and you are returned to the Artifact Details page.

6. To edit all other fields, make the desired changes in the lower section of the page.
Editable fields are displayed on the Status / Comments tab. After an issue is 
fixed, the user can choose from a drop-down list of all non-pending releases in 
the project to identify the release in which the issue was fixed.
When you are finished, click Update.

All updates to the artifact are recorded in the Comments section of the Status / 
Comments tab. 
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Editing a tracker artifact using email
You can also edit a tracker artifact by sending an email to the tracker. You can add a 
comment or an attachment to an artifact using email. To edit any other fields, you 
must make the changes in SourceForge.

You do not have to be logged in to SourceForge to edit a tracker artifact using email, 
but you must have the tracker edit permission for the tracker containing the artifact 
that you want to edit. 

To edit a tracker artifact using email
• Send an email message to the following email address:

<artifact id>@<SourceForge server>
You can find the artifact id on the Artifact Details page.
Fields are mapped as shown in the following table.

You can also add a comment or an attachment to a tracker artifact that you are 
monitoring by responding to the monitoring email notification.

Email Field Artifact Field

To Artifact email address
Body Artifact comments
Attachments Attachments
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Editing multiple artifacts
If you want to make the same edits to multiple tracker artifacts simultaneously, you 
can do so using the Mass Update function. You can mass update a selection of 
artifacts, for example those returned by a filter, or all artifacts in a selected tracker.

To edit multiple artifacts
1. Click Tracker in the project navigation bar.

The list of project trackers is displayed.
2. Find the tracker artifacts that you want to edit.

Use the filter if needed to find the desired artifacts. (See “Finding tracker 
artifacts” on page 38.)

3. Select the artifacts that you want to edit by checking the boxes.
Then click Mass Update.

Note - If the artifacts that you want to edit are displayed on more than one page, 
you do not need to select them. You will be able to select “all” on the next screen.

The Mass Update page is displayed.

Figure 37. Mass Update page
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4. Choose which artifacts you want to update: 
• Selected - Updates only the artifacts that you selected.
• Results Set - Updates all artifacts returned by your filter, or all artifacts in the 

tracker if you did not apply a filter.
Choose Results Set when the artifacts span multiple pages and you cannot 
select them all.

5. Make the changes:
• To update the value in a single-select field, choose a new value from the drop-

down list.
• To update the value in a text-entry field, enter new text and check the Update 

box.
• To add a comment, enter the text in the Comment Text field.
When you are finished, click Update.

The changes are now applied to all selected artifacts.
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Moving a tracker artifact
You can move tracker artifacts between any trackers in the same project, or between 
trackers in different projects. This allows you to reorganize data stored in the 
tracker as needed. 

To move a tracker artifact between projects, you must have the tracker 
administration permission in both the source and destination projects. If the project 
members to whom the tracker artifacts are assigned have the appropriate 
permissions in the destination project, the tracker artifacts are automatically 
reassigned to the same project members. If not, you are offered several options for 
reassigning them.

If both trackers use the same user-defined fields and field values, values in these 
fields are retained. If each tracker uses different user-defined fields or field values:

• Values are set to the default value, if one was specified by the tracker 
administrator. Default values are mandatory for required fields.

• Values are set to None, if no default value was specified by the tracker 
administrator.

Move tracker artifacts using the Cut and Paste buttons. You can move one or more 
tracker artifacts in the same operation.

To move a tracker artifact
1. Click Tracker in the project navigation bar.

The list of project trackers is displayed.
2. Click the title of the tracker containing the tracker artifact that you want to move.
3. Check the box next to the tracker artifact or artifacts that you want to move.

Then click Cut.
SourceForge removes the tracker artifacts and places them on the clipboard.
The Paste button is displayed.

4. Navigate to the tracker into which you want to paste the tracker artifacts.

Note - To move the tracker artifacts into another project, first navigate to the des-
tination project using your Projects menu.
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5. Click Paste.
• If all artifact assignees have the appropriate permissions in the destination 

tracker, the tracker artifacts are now moved.
• If not, the Paste Artifacts window tells you how many tracker artifacts cannot 

be reassigned automatically..

Figure 38. Paste Artifacts window

Choose one of the following methods to reassign any unassigned tracker 
artifacts:
• Reassign Artifacts to: - Assigns all unassigned tracker artifacts to a project 

member that you select from the drop-down menu.
• Myself - Reassigns all unassigned tracker artifacts to yourself.

When you are finished, click Next.

The tracker artifacts are now moved to the destination tracker. The details of the 
move are recorded in the Change Log tab of the Artifact Details page.
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Associating tracker artifacts with other 
SourceForge items
If desired, you can create associations between tracker artifacts and other 
SourceForge items such as documents or tasks. Creating associations between items 
enables you to define relationships, track dependencies, and enforce workflow 
rules. Some example uses for tracker artifact associations include:

• Associating tracker artifacts with a requirements document.
• Associating tracker artifacts with tasks that are dependent upon closure of the 

artifacts.
• Associating tracker artifacts such as bugs and feature requests with the file 

releases in which the artifacts are discovered and addressed. 
(See Chapter 7, Releases on page 201.)
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Associating tracker artifacts with documents, tasks, or 
forums

To associate a tracker artifact with a document, task, or forum
1. Click Tracker in the project navigation bar.

The list of project trackers is displayed.
2. Find the tracker artifact with which you want to create an association.

Use the filter if needed to find the desired artifact. (See “Finding tracker 
artifacts” on page 38.)

3. Click the artifact title.
The Artifact Details page is displayed.

4. Click the Associations tab.
The list of existing associations is displayed.

Figure 39. Tracker Artifact Associations page

5. Click Add.
The Add Association Wizard window is displayed.

Figure 40. Add Association Wizard window
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6. By checking the radio button, choose a method to identify the items with which 
you want to associate the artifact:
• Enter Item ID - If you know the item’s ID, you can enter it directly.
• Add From History - The History is a list of items that you have submitted or 

edited. The History can contain items of any item type.
Then click Next.
The Add Association comments window is displayed.

Figure 41. Add Association comments window

7. Enter any comments describing the association.
Click Finish and Add Another to add additional associations.
Click Finish to return to the Artifact Details page.
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Associating tracker artifacts with file releases

In addition to adding associations from the Artifact Details page, you can also 
identify associations between tracker artifacts and the file releases in which they 
were discovered and fixed. A file release, or release, is a group of one or more files 
that are published as a unit, such as a software product release. File release 
associations are especially useful for tracking the source and resolution of bugs and 
feature requests.

Tracker artifacts associated with file releases are also displayed separately, 
providing a simple mechanism for tracking all issues that were discovered in or 
fixed in a specific file release.

The tracker provides the following default fields that must be enabled to track file 
release associations:

• Reported in Release - When submitting a new artifact, the user can choose from 
a drop-down list of all releases in the project to identify the release in which the 
issue was discovered. 

• Fixed in Release - After the issue is fixed, the user can choose from a drop-down 
list of all releases in the project to identify the release in which the issue was 
fixed.

The drop-down lists do not include releases assigned a pending status.

To associate a tracker artifact with the releases in which it was 
discovered and fixed
1. From the Project Administration page, enable both the Reported in Release and 

Fixed in Release fields.
See “Enabling or disabling fields” on page 63.

2. When submitting a new artifact, choose the release in which the issue was 
discovered from the Reported in Release drop-down list.
See “Creating a tracker artifact” on page 44.
The drop-down list automatically contains all releases in the project.

Figure 42. Reported in Release drop-down list
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3. After the issue is fixed in a release, update the artifact by choosing the release in 
which the issue was resolved from the Fixed in Release drop-down list.
See “Editing a tracker artifact” on page 48.
The drop-down list automatically contains all releases in the project, including 
any that were added since the artifact was submitted.

The associated tracker artifacts are displayed on the Release Details 
page in the Reported Tracker Artifacts and Fixed Tracker Artifacts sections.

Figure 43. Reported Tracker Artifacts section of Release Details page
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Associating tracker artifacts with source code

When checking in files to your SCM repository, you can create links to one or more 
tracker artifacts. These associations can be used to track the relationship between 
code and the bugs, feature requests, or other tracker artifacts that the code 
addresses. 

You can create tracker artifact associations from whatever interface you normally 
use to check code into your SCM repository. You do not have to log in to 
SourceForge. 

For instructions on creating associations between source code and tracker artifacts, 
see “Creating associations with a code commit” on page 172.
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Creating and configuring a tracker
Creating a tracker generally involves several steps. First, you must create the 
tracker. This creates a tracker with a default set of fields and values. 

Next, you can enable or disable fields, set fields as required or optional, create user-
defined fields, configure the values for single-select fields, and configure auto-
assignment. All of these are optional steps that allow you to configure the tracker to 
best support the needs of your organization.

Finally, you can configure tracker workflows to specify the criteria necessary for 
users to change status values.

Creating a tracker

To create a tracker
1. Click Project Admin in the project navigation bar.
2. Click Tracker Settings.

The list of current trackers is displayed.
3. Click Create.

The Create Tracker page is displayed.

Figure 44. Create Tracker page

4. Enter a name and description for the tracker. 
Then click Create.

The tracker is created. Before entering artifacts, configure the tracker fields and 
auto-assignment. Instructions for configuring tracker fields and auto-assignment 
are included in the following sections.
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Enabling or disabling fields

Most tracker fields can be enabled or disabled. If a field is disabled, it cannot be 
displayed on the Create Artifact page. Disabled fields are accessible only to tracker 
administrators on the Tracker Fields page.

Note - If you want to prevent users from entering data into a field when submitting 
an artifact, but still want the field to be displayed on the Edit Artifact and Tracker 
Search pages, do not disable the field. Uncheck the Display on Submit box on the 
Edit Field page. (See “Setting required or optional fields” on page 65.)

To enable or disable fields
1. Click Project Admin in the project navigation bar.
2. Click Tracker Settings.

The list of current trackers is displayed.
3. Click the title of the tracker that you want to configure.

The Tracker Fields page is displayed.

Figure 45. Tracker Fields page

4. Select the fields that you want to enable or disable by checking the radio buttons.
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You can enable or disable any field with the user-defined or configurable field 
type. However, you cannot disable all fields with the configurable field type.
• Click Disable to disable fields and remove them from the Submit Artifact 

page.
• Click Enable to enable fields and allow them to be configured and displayed.

Note - Data in disabled fields is still searchable, but disabled fields do not appear as 
inputs on the Search pages.
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Setting required or optional fields

Most tracker fields can be set as required or optional. If a field is set as required, it is 
marked with a red asterisk* on the Submit Artifact page and users are not able to 
submit artifacts without completing it. 

Required and optional fields can be set on a per-tracker basis. System-defined fields 
and the Status field cannot be made optional.

To set required or optional fields
1. Click Project Admin in the project navigation bar.
2. Click Tracker Settings.

The list of current trackers is displayed.
3. Click the title of the tracker you want to configure.

The Tracker Fields page is displayed.
4. Click the name of the field that you want to set as required or optional.

By default, only the Title, Description, Artifact ID, Priority, and Status fields are 
set as required.
The Edit Field page is displayed.

Figure 46. Edit Field page

5. Check or uncheck the Required box to set a field as required or optional.
Required fields automatically display on the Submit Artifact page.

6. For optional fields, check or uncheck the Display On Submit box.
This specifies whether the field will display on the Submit Artifact page.
When you are finished, click Save Field.
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Creating user-defined fields

If you want to track data that is not captured by the default set of fields, you can 
create user-defined fields. 

You can create the following number of user-defined fields in each tracker:

• Up to 12 text entry fields
• Up to 18 single select fields
• An unlimited number of multiple select fields
• Up to 18 date fields
• An unlimited number of user fields

Note - Creating a large number of multiple select and user fields may cause per-
formance issues.

To create a user-defined field
1. Click Project Admin in the project navigation bar.
2. Click Tracker Settings.

The list of existing trackers is displayed.
3. Click the name of the tracker to which you want to add a user-defined field.

The Tracker Fields page is displayed.
4. Click Add.

The Create Field page is displayed.

Figure 47. Create Field page

5. Enter a name for the field.
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6. Choose a display type from the Input Type drop-down menu.
• Text Entry - Allows the submitter to enter a body of text.
• Single Select - Allows the submitter to select a value from a drop-down list.
• Multiple Select - Allows the submitter to select one or more values from a 

drop-down list.
• Date - Allows the submitter to select a date from a calendar.
• User - Allows the submitter to select another SourceForge user.
The remaining fields are displayed based on your selection.
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7. Check or uncheck the Required box to set the field as required or optional.
Checking the Required box automatically displays the field on the Submit 
Artifact page.

8. For optional fields, check or uncheck the Display on Submit box.
This defines whether the field will appear on the Submit Artifact page.

9. Choose whether you want the field enabled or disabled.
By default, new fields are enabled.

10.If you chose the Text Entry display type, do the following:
• In the Field Width field, specify the number of characters for each line.
• In the Field Height field, specify the number of lines.

Note - The maximum number of characters in a text entry field is 4000.

• If you make the field required, you must specify a default value in the Default 
Value field. This value is applied to existing artifacts and artifacts that are 
moved from another tracker.

11.When you define a User field, you can choose to include only project members 
or to include all users by selecting the appropriate radio button.

Note - If you define a User field as required, you must specify one or more 
users. If you define a Date field as required, the default is “today”.

When you are finished, click Save Field.

If you chose the Text Entry display type, you are finished.

To add field values

If you chose the Single Select or Multiple Select display type, the Values section is 
displayed.

Figure 48. Values section of Create Field page
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1. Click Add to add a new value.
An additional blank line is inserted into the Values list.

2. Enter a name for the field value.
If you want to make the field value the default field value, check the checkbox.
Then click Save Field.

Note - You cannot leave a field value blank.

3. Repeat steps 1 and 2 until you have added all field values.
4. If desired, specify the order in which field values will be displayed by clicking 

Move Up and Move Down.
When you are finished, click Save Field.
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Configuring tracker field values

You can configure the available field values for all default and user-defined tracker 
fields with the Single Select or Multiple Select input type. When creating a user-
defined field, you are given the opportunity to add tracker field values. You can also 
add, edit, or delete values at any time.

To configure tracker field values
1. Click Project Admin in the project navigation bar.
2. Click Tracker Settings.

The list of existing trackers is displayed.
3. Click the name of the tracker that you want to configure.

The Tracker Fields page is displayed.
4. Click the name of the field whose values you want to edit.

The Edit Field page is displayed.

Figure 49. Values section of Edit Field page

5. Configure the field values as desired.
• To add a new value, click Add, then enter the desired value.
• To rename a value, edit the existing text.

Caution - If you rename a value, the value is renamed in all existing artifacts. 

• To delete a value, check the box, then click Delete.

Caution - If you delete a value, the value is changed to None in all existing 
artifacts.

• Choose a default field value from the fields entered by checking the Default 
Value checkbox.
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The default field value is used when moving tracker artifacts between 
trackers.

• When editing the values of the Status field, you are also asked to define the 
status meaning for each value, as shown in Figure 49 on page 70. This status 
meaning is used in Advanced Search to define which values are returned 
when searching for open or closed artifacts.

6. If desired, specify the order in which field values will be displayed by clicking 
Move Up and Move Down.
When you are finished, click Save Field.

All values are now available in the selection menu for the field.
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Configuring auto assignment

You can configure the tracker to automatically assign newly submitted artifacts to 
specific individuals. You can assign artifacts to individuals based on the values 
entered by the submitter in the artifact category or release field.

To configure auto assignment
1. Click Project Admin in the project navigation bar.
2. Click Tracker Settings.

The list of existing trackers is displayed.
3. Click the name of the tracker that you want to configure.

The Tracker Fields page is displayed.
4. Click the Auto Assignment tab.

The Auto Assignment page is displayed.

Figure 50. Auto Assignment page

5. Select Auto Assign By Category or Auto Assign By Release.
You cannot auto assign by both category and release simultaneously.

6. For each category or release value, choose a project member from the 
Automatically Assign To drop-down menu.
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The drop-down menu contains all project members with the tracker edit 
permission.

Click the  icon to display a list of project members to whom you can auto-
assign artifacts.
Choose None if you do not want artifacts with a specific value automatically 
assigned.
When you are finished, click Save.

Whenever a new artifact is submitted, it is assigned automatically to the individual 
specified based on its category or release value. The assignee receives an email 
notification and the artifact appears on his or her My Page.
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Editing a tracker

Editing a tracker lets you change the name or description of the tracker. To create 
and configure tracker fields and field values, see “Creating and configuring a 
tracker” on page 62.

To edit a tracker
1. Click Project Admin in the project navigation bar.
2. Click Tracker Settings.

The list of existing trackers is displayed.
3. Click the name of the tracker that you want to edit.
4. Click Edit.

The Edit Tracker page is displayed.

Figure 51. Edit Tracker page

5. Make the desired changes.
Then click Save.
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Configuring tracker workflow
Tracker workflow allows administrators to specify the criteria necessary for users to 
change tracker status values. Using tracker workflow, administrators can define the 
following workflow rules:

• Status transitions that a user can make based on an artifact’s current status.
For example, if an artifact is Open, you can specify that it can be changed to 
Pending or Cannot Reproduce, but not to Closed.

• Status transitions that a user can make based on his or her role.
For example, if an artifact is Pending, you can specify that only users with the 
role QA Engineer can change it to Closed.

• Field values that a user must provide when making a specific status change.
For example, if an artifact is Closed, you can specify that a user must enter a 
comment in the Comments field before changing the artifact’s status to Open. 
You can also require an attachment.

You can create a workflow for each combination of tracker status values in a tracker.
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Creating a tracker workflow
Before creating a tracker workflow, you must do all of the following:

• Create a tracker.
• Define the tracker status values.
• Define the project roles.

You can now create a workflow for any combination of tracker status values in the 
tracker.

To create a tracker workflow
1. Click Project Admin in the project navigation bar.
2. Click Tracker Settings.

The list of existing trackers is displayed.
3. Select a tracker.
4. Click the Workflow tab.

The Workflow page is displayed.
The Workflow page lists all of your status values and the tracker workflow that 
you have configured.

Figure 52. Workflow page

5. Click the status value for which you want to create a workflow.
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The Edit Field Transition Status page is displayed.

Figure 53. Edit Field Transition Statuses page

By default, the Any workflow is displayed. This means that you are defining 
workflow rules for the transition from the status that you selected to any other 
status.

6. To create a new workflow to a specific status, select a status value from the 
Create Transition to Status drop-down menu.
Click Add.
A new workflow is added. The Any workflow is changed to Remaining Statuses.

Figure 54. New workflow
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7. In the Roles to Make this Transition section, select the roles that are allowed to 
make the status transition.
In the example above, only users with the QA Engineer role are allowed to 
change artifacts from Open to Cannot Reproduce.
To disallow a status transition, check No Permissions. No user can make this 
transition, regardless of roles.

8. In the Required Field(s) for Status Transition section, select the fields for which 
the user must provide values.
Fields that are already required do not appear in this list.
In the example above, the user must select an Assigned To value and enter a 
comment in the Comments field.
When you are finished, click Save.

The workflow is now saved. When a user submits or edits the status of a tracker 
artifact, he or she sees only the options that are allowed by the workflow. Fields for 
which a value is required are indicated with a red asterisk. If a user attempts to 
change the status of an artifact without providing any required field values, an error 
message is displayed.
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Viewing tracker overviews with the 
Project Dashboard
The Project Dashboard serves as the view into all enterprise development projects 
managed within SourceForge, whether in-house, offshore, nearshore, or 
outsourced. The Project Dashboard provides managers with an at-a-glance 
overview of the status of each of their projects. It provides summary information on 
the number and status of the tasks and tracker artifacts in each project, and 
calculates project overrun and underrun statistics. It also provides overview 
information such as project start and end dates and project ranking.

You can view the Project Dashboard if you have both the View Tracker and View 
Task permissions for one or more projects. Only those projects for which you have 
both the View Tracker and View Task permissions are displayed on your Project 
Dashboard.

To view the Project Dashboard
1. Click My Workspace in the SourceForge navigation bar.
2. Click Dashboard.

Your Project Dashboard is displayed.

Figure 55. Project Dashboard

For each project, the Project Dashboard displays the following information:

• Project Activity ranking - The activity of the project in relation to all other 
SourceForge projects.

• Start / End Date - The start and end date of the project, based on the start and 
end dates of all project tasks.
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• Task Status - The status of the project, based on the “rolled-up” status of all 
project tasks and task folders. You can configure the “roll up” criteria for each 
project from the project’s Task Manager Settings page.

• Status History - The history of the project’s “rolled-up” status color. These 
figures are calculated in real time, but do not calculate time that the project’s 
status was Not Started or Completed.
Click the status bar to go to the project’s Task Summary page.

• Task and Tracker Hours - The project’s current overrun or underrun, based on 
the difference between estimated and actual hours spent on project tasks and 
tracker artifacts.
Only completed and closed tasks and tracker artifacts, with values in the 
estimated and actual hours fields, contribute to the overrun or underrun 
calculations.

• Tracker Status - The number of open tracker artifacts in the project, per priority 
value. The number of open tracker artifacts is indicated in parentheses.
Click the status bar to go to the project’s Tracker Summary page.
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Exporting tracker artifacts
Exporting tracker artifacts allows you to create a .CSV, .XML, or tab-delimited file 
that you can then use in other applications. You can export tracker artifacts from the 
artifact list view, the Search Results page, the Tracker Search Results page, and from 
Tracker reports.

This example shows how to export tracker artifacts from the artifact list view.

To export tracker artifacts
1. Click Tracker in the project navigation bar.

The list of project trackers is displayed.
2. Click the title of the tracker containing the artifacts that you want to export.

The artifact list view is displayed.
3. Select the artifacts that you want to export by checking the boxes.

Use the filter if needed to find the desired artifacts. (See “Finding tracker 
artifacts” on page 38.)
Then click Export.
The Export Data window is displayed.

Figure 56. Export Data window

4. Select an export format.
• CSV
• Tab-delimited
• XML
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5. Select the fields that you want to export and move them from the Available 
Columns list to the Selected Columns list.
• Use the > button to move a single selected field.
• Use the >> button to move all fields.

6. When you are finished, click Next.
The Export Data confirmation window is displayed and you are prompted to 
save the file. 
Click the link provided if you want to save the file again.

Figure 57. Export Data confirmation window
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CHAPTER 3

Documents

The SourceForge document management system provides project members with a centralized 
repository for creating, storing, and managing project documents. You can create text 
documents within SourceForge, or upload binary documents from your file system. 

The document management system enables you to submit documents for review by other 
project members and actively manage the document review cycle to completion. SourceForge 
maintains a complete history of all review responses, providing proof of document approvals 
for future reference.

The role-based access control permissions system enables you to control which project 
members are allowed to view, create, and edit documents.

This chapter covers the following topics:

• “Finding and viewing a document” on page 84
• “Creating a document” on page 89
• “Starting a document review” on page 95
• “Managing the document review process” on page 98
• “Reviewing a document” on page 106
• “Reviewing a document using email” on page 108
• “Associating documents with other SourceForge items” on page 109
• “Administering the document manager” on page 114
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Finding and viewing a document
There are several ways to find and view a document within a SourceForge project. 
You can find and view a document by navigating to it, by searching for it, or by 
viewing it from a URL or unique identifier.

You can also open a document from SourceForge directly into the following 
Microsoft Office applications: Word, Excel, Project, or PowerPoint. For more 
information, see “Opening a document from SourceForge” on page 399.

Navigating to a document

If you think you know where a document is posted, or would like to browse to see 
what documents are available, you can find a document by navigation.

To navigate to a document
1. Click Documents in the project navigation bar.

The root folder document list is displayed. The document tree is 
shown on the left side of the screen and the list of documents in the root folder is 
shown on the right.

Figure 58. Root folder document list

2. Expand the document tree by clicking the + icon next to a folder.
This reveals any subfolders in the folder.

3. Display the documents in a folder by clicking on the folder’s title.
The documents in the folder are shown on the right side of the screen.

4. If desired, use the arrow keys to sort documents in the list by document name, 
size, last edited by, or last edit date.

5. To view or save a document, click the file type icon to the left of the document 
name.
Documents with file types that can be viewed in a browser, such as HTML and 
text, are displayed in a SourceForge window.
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You are prompted to open or save documents with file types that cannot be 
viewed in a browser.

6. To view additional information about the document, click the document name.
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Searching for a document

If you do not know where a document is located, you can find it by searching. You 
can search for a document by its title, its content, the project or folder in which it is 
located, and other criteria such as file type or creation date.

If you do not know which project to search, or want to search for documents and 
other types of items simultaneously, use global search. See “Searching in 
SourceForge” on page 16.

To search for a document 
1. Click Documents in the project navigation bar.

The root folder document list is displayed.
• If you want to search all document folders, remain in the root folder.
• If you want to restrict your search to a specific document folder, navigate to 

that folder.
2. Click Search Documents.

The Document Search Criteria page is displayed.

Figure 59. Document Search Criteria page

3. Enter the desired search criteria.
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When using the Document search, to see all results containing all or part of your 
search term you must use wildcards as specified in “Restricting your search” on 
page 21. 
• To search by name - Enter the text of the document name in the Search Name 

field.
• To search by name or description - Enter the text in the Search Keywords 

field and check the Search Name and Description box
• To search by document content - Enter the text in the Search Keywords field 

and check the Search Within Document box.
• To search all document versions - By default, searches are performed on 

active document versions only. To expand your search to all document 
versions, check the Search All Versions box.

• To search by location - If you know the document is located in the current 
folder, check the current folder in the Category field. Otherwise, the default 
Root Category searches all document folders in the project.

• To search by author - Enter the user name in the Edited or Updated By field. 

Click the icon to display a list of project members.

• To search by date ranges - If you know approximately when the document 
was created or last edited, enter the start and end dates for the search and 
click Search.

Click the icon to select dates from a calendar.

4. When you are finished entering search criteria, click Search.
A lists of documents matching your search criteria is displayed.

Figure 60. Search Results page

From this page, you can open or view the details of each document.
To refine your search, click + Document Search Criteria to display the Document 
Search page. 
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Viewing document details

Each document in SourceForge provides a Document Details page where you can 
access detailed information about the document.

To view document details
1. Navigate to the document.

(See “Finding and viewing a document” on page 84.)
2. Click the document name.

The Document Details page is displayed.

Figure 61. Document Details page

From the Document Details page, you can perform the following activities:

• View details about the document such as the name, description, file type, and 
size.

• View the document status, including whether it is locked for editing.
• Identify and contact the author of each document version.
• View the version history of the document.
• View any items associated with the document.
• View or edit the document as permitted by the document status and your 

permissions.
• Begin or stop monitoring the document.
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Creating a document
You can create a document either by uploading a file or by entering the text directly 
into SourceForge. When creating a document, you can also identify the document 
status.

You can also create a document in SourceForge directly from one of the following 
Microsoft Office applications: Word, Excel, Project, or PowerPoint. For more 
information, see “Saving a document in SourceForge” on page 396.

SourceForge automatically detects the file extension for many common file types. 

To create a document
1. Click Documents in the project navigation bar.

The root folder document list is displayed.
2. Using the document tree, navigate to the folder in which you want to create the 

document.
You can create a document in the root document folder or any other document 
folder.

3. Click Create.
The Create Document page is displayed.

Figure 62. Create Document page
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4. Enter a name and description for the document.
5. Identify the document status.

• Draft - Indicates that the document is in draft form and is not yet completed. 
• Final - Indicates that the document is in final form.

6. If you want to lock the document to prevent others from editing it, check Lock 
Document.
(See “Locking a document” on page 94.)

7. Select the document creation method.
• Check Upload From File to upload a document. 

Click Browse to browse to the desired file.
• Check Create Online to enter the content as text.

A Text field is displayed to allow for text entry. 
8. If desired, enter any version comments associated with the specific document 

version.
9. When you are finished:

• Click Save to save the document and return to the document list view.
• Click Save and View Document to save the document and display the 

document details.
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Editing a document
Any project member with the Document Edit permission can edit a document. 
SourceForge automatically maintains the version history of each document, 
including the person who posted each version, its status, and any version 
comments.

You can also copy a document or move it from one document folder to another.

Updating a document

Updating a document allows you to upload a new document version, or change any 
of the details about a document such as name, description, or lock status.

You can also update a document in SourceForge directly from one of the following 
Microsoft Office applications: Word, Excel, Project, or PowerPoint. For more 
information, see “Updating a SourceForge document” on page 372.

To update a document
1. Click Documents in the project navigation bar.

The root folder document list is displayed.
2. Using the document tree, navigate to the folder containing the document that 

you want to edit.
3. Select the document that you want to edit by clicking the document name.

The Document Details page is displayed.
4. Click Edit/Update.
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The Edit Document page is displayed.

Figure 63. Edit Document page

5. Update the document as desired.
• Update the name or description by entering new text in the appropriate field.
• Change the status value if desired.
• If you want to lock the document to prevent others from editing it, check 

Lock Document.
• Update a binary document by checking Upload From File, then browsing for 

the updated file.
• Update a text document by checking Create Online, then editing the 

document text.
6. Optionally, enter a version comment to describe the changes made.

When you are finished, click Save.

The document is now updated.
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Updating the active document version

SourceForge stores every document version that you or any other user posts. When 
you open a document from the document list view, you open the active document 
version. When you open a document’s Document Details page, you see the 
information about the active document version.

The Versions section of the Document Details page displays a list of all document 
versions and indicates which one is currently active. By default, the most recently 
posted document version is the active version, but you can change the active version 
at any time. 

To update the active document version
1. Click Documents in the project navigation bar.

The root folder document list is displayed.
2. Using the document tree, navigate to the folder containing the document .
3. Select the document by clicking its name.

The Document Details page is displayed.
In the Versions section, the active document is indicated with a check in the 
Active column.

Figure 64. Versions section of Document Details page

4. Select the version that you want to make the active version by checking the radio 
button.
Then click Mark As Active.

The selected document version is now the active version. 
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Locking a document

While you are working on a document, you can lock it to prevent others from 
editing it, and then posting new versions to SourceForge. When a document is 
locked, any user with the document view permission can view or download the 
document, but only document administrators and the document creator can post 
new versions to SourceForge. 

Locking a document does not prevent it from being edited in its native application.

You can lock a document when creating it or at any time afterward.

To lock a document
1. Navigate to the Document Details page.

Confirm that the lock status is currently  Unlocked

2. Click Edit/Update.
The Edit Document page is displayed.

3. Lock the document by checking the Lock Document box.
Then click Save.

The document is now locked. It is represented by the  icon in the document list 
view.

To unlock a document
1. Navigate to the Document Details page.

Confirm that the lock status is currently  Locked
2. Click Edit/Update.

The Edit Document page is displayed.
3. Unlock the document by unchecking the Lock Document box.

Then click Save.

The document is now unlocked. All project members with the Document Edit 
permission can now update the document.
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Starting a document review 
The document management system enables you to submit documents for review by 
other project members and actively manage the document review cycle to 
completion. SourceForge maintains a complete history of all review responses, 
providing proof of document approvals for future reference.

At any time after a document is created in SourceForge, you can start a document 
review. When starting a review, you are asked to select required and optional 
reviewers, set a due date for the review, and enter any message text that you want 
included in the email that will be sent to reviewers. If you want to add your own 
comments to a review, add yourself as a reviewer.

Before starting a document review, you must create the document in SourceForge. 
See “Creating a document” on page 89.

To start a document review
1. Click Documents in the project navigation bar.

The root folder document list is displayed.
2. Using the document tree, navigate to the folder containing the desired 

document.
3. Click the title of the document.

The Document Details page is displayed.
4. Click the Review tab.

A list of all open and closed reviews is displayed.

Note - You cannot start a new review while another review is open on the same 
document.
See “Closing a document review” on page 105.

Figure 65. Document review list

5. Click Start a Review.
The Start a Review button is displayed only when the document has no open 
reviews.
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The Start a Review Cycle page is displayed.

Figure 66. Start a Review Cycle page

6. Enter a name for the review.
7. Enter a due date for reviews.

Click the  icon to select dates from a calendar.

Documents will be due at 12:00AM midnight on the date selected. Therefore, 
you might wish to add an extra day to your review. For example, if you want all 
document reviews to be completed by end-of-day Tuesday, select Wednesday as 
the review end date. 

8. Select the required and optional reviewers. 

Click the icon to display a list of project members with the document view 

permission.
9. Enter any message text that you want included in the email that will be sent to 

reviewers.
10.Select whether you want the document sent as an attachment to the email.

The URL to the document is included in the email regardless of whether the 
document is attached.
When you are finished, click Save.
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The document is now submitted for review. All reviewers receive an email with the 
details of the review, any message text that you entered, and a link to the Review 
Details page where they can download the document and post review responses.

The document status is changed to Review and remains so until the review is 
closed.
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Managing the document review process
After starting a document review, you can check the status of the review from your 
My Page, or get a more detailed status report from the Review Details page.

From your My Page

When you start a document review, a new entry is created in the My 
Document Reviews section of your My Page. This entry provides a summary of the 
status of the review, including the number of reviewers who have submitted their 
responses, the review due date, and the project in which the document is posted.

Figure 67. My Document Reviews section of My Page

Clicking the document title takes you to the Review Details page where you can 
view additional review details, read review responses, edit, or close the review.

From the Review Details page

The Review Details page provides a consolidated view of the status of the review. 

It allows you to view the following information:

• The details of the review such as the document name and version, due date, and 
open or closed status 

• A list of outstanding reviewers
• All review responses posted to date
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You can also edit the review details, send a reminder email to 
outstanding reviewers, or close the review from the Review Details page.

Figure 68. Review Details page

The Review Details page also provides an area for reviewers to submit review 
responses. Only users identified as reviewers see the Submit a Response section.
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Navigating to the Review Details page

The Review Details page is the starting point for managing all document review 
activities. To edit a review, read review responses, send reminder emails, or close a 
review, you must first navigate to the Review Details page.

To navigate to the Review Details page
1. Click Documents in the project navigation bar.

The root folder document list is displayed.
2. Using the document tree, navigate to the folder containing the desired 

document.
3. Click the title of the document.

The Document Details page is displayed.
4. Click the Review tab.

A summary of all open and closed reviews is displayed.
5. Click the title of the desired review. 

The Review Details page is displayed.
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Reading review responses

After starting a document review, you receive email notifications whenever a 
reviewer posts review responses. You can read the review responses from the email 
or from the Review Details page. From the Review Details page, you can read all 
reviews that have submitted for the document.

To read review responses from the Review Details page
Navigate to the Review Details page.
(See “Navigating to the Review Details page” on page 100.)
Review comments are listed in the bottom section of the page.

Figure 69. Responses section of Review Details page

To view any attached document, click the file name.

Note - You can also reach the Review Details page by clicking the link provided in 
any related email notification or by clicking the title of the review in the My Docu-
ment Reviews section of your My Page.
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Editing review details

At any time after a review is started, you can edit the review details. You can edit 
the review name, the required and optional reviewers, and the due date. When you 
edit review details, impacted reviewers are sent an email notification with the 
details of the change.

To edit review details
1. Navigate to the Review Details page.

(See “Navigating to the Review Details page” on page 100.)
The review details are listed in the top section of the page.

Figure 70. Review Details page

2. Click Edit.
The Edit Review Cycle page is displayed.

Figure 71. Edit Review Cycle page

3. Make the desired changes.

Click the  icon to select dates from a calendar.

Click the icon to display a list of project members from whom you can select.
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4. When you are finished, click Save.
• When adding reviewers, new reviewers receive an email with the details of 

the review.
• When removing reviewers, removed reviewers receive an email telling them 

that their reviews are no longer necessary.
• When changing the due date, outstanding reviewers receive an email with 

the new due date.
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Sending a reminder email

At any time after a review is started, you can send a reminder email to reviewers 
who have not yet submitted their responses.

To send a reminder email
1. Navigate to the Review Details page.

(See “Navigating to the Review Details page” on page 100.)
The outstanding required and optional reviewers are listed in the 
top section of the page.

Figure 72. Review Details page

2. Click Send Reminder Email.
The Send Reminder Email page is displayed.

Figure 73. Send Reminder Email page

3. Enter the message text that you want included in the email. 
4. Select whether you want the document sent as an attachment to the email.

The URL to the document is included in the email regardless of whether the 
document is attached.
When you are finished, click Send.

The email is sent to all reviewers who have not yet submitted responses.
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Closing a document review

After a document review is completed, or at any time, you can close the review. You 
can close a review at any time, whether or not the due date has passed.

You must close any outstanding reviews on a particular document before you can 
start a new one. Reviews are never closed automatically.

To close a document review
1. Navigate to the Review Details page.

(See “Navigating to the Review Details page” on page 100.)
2. Click Close Review.

The Close Review page is displayed.

Figure 74. Close Review page

3. Select whether you want to change the document status to Final or Draft.
Then click OK.

The review is now closed. Any reviewers with outstanding reviews receive email 
notifications that the review is now closed. No additional review responses can be 
submitted.
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Reviewing a document
When you are identified as a reviewer in a document review, you receive an email 
notification containing the details of the review. The details include the due date, 
whether you are a required or optional reviewer, any message text entered by the 
review submitter, and a link to submit your response. The document may also be 
attached to the email.

When you are identified as a reviewer, a new entry is also created in the 
Documents Awaiting Review section of your My Page. This entry provides a 
summary of the review, including the review due date, the project in which the 
document is posted, and the person who is requesting your review.

Figure 75. Documents Awaiting Review section of My Page

Clicking the document title takes you to the Review Details page where you can 
download the document, post your review responses, and read the responses 
posted by other reviewers. 

To review a document
1. Click the link provided in either:

• The email notification you received with the review details
• The title of the document in the Documents Awaiting Review section of your 

My Page
The Review Details page is displayed.
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The Submit a Response section is in the center of the page.

Figure 76. Submit a Response section of Review Details page

2. Enter your response text in the Response field.
3. If desired, use the browse button to attach a marked-up copy of the document or 

other attachment.
When you are finished, click Submit.

Your response is now submitted. The review submitter receives an email 
notification containing your response and your response comments are displayed in 
the Responses section of the Review Details page.
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Reviewing a document using email
You can also submit a document review using email. You do not have to be logged 
in to SourceForge to submit a document review using email.

To submit a document review using email
• Send an email message to the following email address:

<document review id>@<SourceForge server>
You can find the document review id on the Review Details page.
Fields are mapped as shown in the following table.

You can also submit a document review by replying to the monitoring email 
notification that you receive when you are assigned a document review.

Email Field Document Review Field

To Document review email address
Body Review comments
Attachments Attachments
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Associating documents with other 
SourceForge items
If desired, you can create associations between documents and other SourceForge 
items such as tasks, tracker artifacts, file releases, or news items. Creating 
associations between items enables you to define relationships, track dependencies, 
and enforce workflow rules. Some example uses for document associations include:

• Associating a requirements document with supporting feature requests or bugs 
in the tracker.

• Associating a document with the task that requires it as a deliverable.
• Associating a master document, such as a product plan, with other supporting 

documents such as a test plan or beta plan.
• Associating a product announcement document to a file release.

To associate a document with another item
1. Click Documents in the project navigation bar.

The root folder document list is displayed.
2. Using the document tree, navigate to the folder containing the document to 

which you want to add an association.
Select the document by checking the box, then click Details.
The Document Details page is displayed.

3. Click the Associations tab.
The list of existing associations is displayed.

Figure 77. Document Associations page

4. Click Add.
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The Add Association Wizard window is displayed.

Figure 78. Add Association Wizard window

5. By checking the radio button, choose a method to identify the items with which 
you want to associate the artifact:
• Enter Item ID - If you know the item’s ID, you can enter it directly.
• Add From History - The History is a list of items that you have submitted or 

edited. The History can contain items of any item type.
Then click Next.
The Add Association comments window is displayed.

Figure 79. Add Association comments window

6. Enter any comments describing the association.
Click Finish and Add Another to add additional associations.
Click Finish to return to the Document Details page.
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Administering documents
Project members with the Document Admin permission can perform all document 
administrative functions such as copying, moving, and deleting documents. They 
can also create and administer document folders.

Copying a document

If desired, you can make a copy of a document that has already been posted. 
Copying a document is useful if a given document belongs logically to two or more 
document folders. Maintaining a copy in each folder can aid users in locating it. 
Note, however, that each copy must be maintained separately. Edits made to one 
copy are not propagated to other copies.

Copying a document can also be used if you want to use an existing document as a 
template for creating a new document.

When making a copy of a document, reference to the source document is 
maintained in the document title and the Associations tab.

To copy a document
1. Click Documents in the project navigation bar.

The root folder document list is displayed.
2. Using the document tree, navigate to the folder containing the document that 

you want to copy.
3. Check the box next to the document that you want to copy.

Then click Copy.
SourceForge creates a copy of the document and places it on the clipboard.
The Paste button is displayed.

4. Navigate to the folder where you want to place the copy.
You can place a document copy in the same folder or a different folder.
Then click Paste.
When prompted, confirm that you want to place the copy in the selected folder.

The document copy is now placed in the selected folder. The name of the document 
is:

Copy of <Document Name>

The reference to the source document is also maintained in the Associations section 
of the Document Details page.
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Moving a document

At any time after a document is posted, you can move it either to another document 
folder within the project, or to a document folder in another project. This allows you 
to reorganize documents as needed. To move a document between projects, you 
must have the document administration permission in both the source and 
destination projects.

Move documents using the Cut and Paste buttons. You can move one or more 
documents in the same operation. You cannot move a document while it has an 
open review.

To move a document
1. Click Documents in the project navigation bar.

The root folder document list is displayed.
2. Using the document tree, navigate to the folder containing the document that 

you want to move.
3. Check the box next to the document that you want to move.

Then click Cut.
SourceForge removes the document and places it on the clipboard.
The Paste button is displayed.

4. Navigate to the folder where you want to move the document.

Note - To move the document into another project, first navigate to the destina-
tion project using your Projects menu.

Then click Paste.

The document is now moved to the selected folder.
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Deleting a document

If you no longer need a document, you can delete it. Deleting a document deletes all 
of the document’s versions, plus the document’s details and review history. You 
must be a document administrator to delete documents.

To delete a document
1. Click Documents in the project navigation bar.

The root folder document list is displayed.
2. Using the document tree, navigate to the folder containing the document that 

you want to delete.
3. Choose the document that you want to delete by checking the box.

Then click Delete.
When prompted, confirm that you want to delete the document.

The document is deleted.
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Administering the document manager
Project members with the Document Admin permission can create, edit, move, 
reorder, and delete document folders.

Creating a document folder

Document folders are functionally similar to file directories. They allow you to 
organize your documents in a logical, hierarchical manner using labels that are 
meaningful to you and your organization.

You can create folders in the root folder or as subfolders in any other folder. There is 
no limit to the number of folders you can create.

To create a document folder
1. Click Documents in the project navigation bar.

The root folder document list is displayed.
2. Using the document tree, navigate to the location where you want to place the 

folder.
You can create a folder in the root folder or in any other folder.

3. Click New.
The Create Folder window is displayed.

Figure 80. Create Folder window

4. Enter a name for the folder.
When you are finished, click Save.

The folder is created. 
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Renaming a document folder

If desired, you can rename a document folder. 

To rename a document folder
1. Click Documents in the project navigation bar.

The root folder document list is displayed.
2. Using the document tree, navigate to the folder that you want to rename.

Click the title to select it.
3. Choose the Rename option from the Edit menu.

Figure 81. Rename option

The Rename Document Folder window is displayed.

Figure 82. Rename Document Folder window

4. Enter a new name for the folder.
Then click Save.

The folder is now renamed.
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Moving a document folder

If desired, you can move a document folder within a project. You can move a folder 
in the following ways:

• From the root folder to a subfolder
• From a subfolder to the root folder
• From a subfolder to another subfolder

When you move a document folder, any documents and subfolders that it contains 
are also moved to the destination folder.

Project members monitoring the destination folder will continue to receive 
monitoring notifications after a folder is moved. Project members not monitoring 
the destination folder will not receive further monitoring notifications.

To move a document folder
1. Click Documents in the project navigation bar.

The root folder document list is displayed.
2. Using the document tree, navigate to the folder that you want to move.

Click the title to select it.
3. Choose the Cut option from the Edit menu.
4. Using the document tree, navigate to the folder into which you want to move the 

selected folder.
You can move a folder into the root folder or into any other folder.
Click the title of the folder to select it.

5. Choose the Paste option from the Edit menu.

The folder is now moved to the destination folder.
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Reordering document folders

By default, document folders are ordered according to when they were created. 
New document folders are added to the end of the document tree. If you want to 
change the order in which document folders are displayed, you can either 
alphebetize them or reorder them as desired.

You can reorder the document folders in the root folder, or the subfolders in any 
folder. If you want to move a folder to another folder, see “Moving a document 
folder” on page 116.

To reorder document folders
1. Click Documents in the project navigation bar.

The root folder document list is displayed.
2. Using the document tree, navigate to the folder containing the subfolders that 

you want to reorder.
Click the title to select it.

3. Choose the Reorder Subfolders option from the Edit menu.

Figure 83. Reorder Subfolders option

The Reorder Subfolders window is displayed.

Figure 84. Reorder Subfolders window
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4. Reorder the subfolders as follows:
• To alphabetize the subfolders, click Alphabetize.
• To reorder a specific folder, select it by clicking the title.

Then click Move Up or Move Down until the folder is in the correct order.
When you are finished, click Save.

Note - After you reorder folders, you cannot restore them automatically to their 
original order. You must reorder them manually.
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Deleting a document folder

If you no longer need a document folder, you can delete it.

Caution - Deleting a document folder deletes all of the documents within it. Delete 
a document folder only if you are sure that you no longer need any of the docu-
ments within it. Move any documents that you want to save.

To delete a document folder
1. Click Documents in the project navigation bar.

The root folder document list is displayed.
2. Using the document tree, navigate to the folder that you want to delete.
3. Choose the Delete option from the document folder Edit menu. 

Figure 85. Delete option

You see one of the following prompts:
• If the folder is empty, you are prompted to confirm that you want to delete 

the folder.
• If the folder contains one or more documents, you are prompted to confirm 

that you want to delete the folder and all of the documents within it.
• If the folder contains one or more documents that you do not have 

permission to delete, you get a message telling you that you cannot delete the 
folder.
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CHAPTER 4

Tasks

SourceForge provides a comprehensive task management system to help you actively manage 
your project plans. You can create tasks directly in SourceForge, or automatically generate all 
of your project tasks from project plans developed in Microsoft Project.

Project members can view their assigned tasks from their My Pages, and enter status updates 
on all tasks using a simple interface.

Project managers can configure a variety of task exception handling criteria to provide high 
visibility into task status and to enforce task workflow rules. Task exception handling criteria 
include automatic overdue task notices and change request approval.

Summary information about the number and status of project tasks is provided on each 
project’s Task Summary page. The Project Dashboard also provides an at-a-glance overview of 
the status of each project member’s projects, including information on the number and status 
of the tasks and tracker artifacts in each project, and project overrun and underrun statistics.

This chapter covers the following topics:

• “Viewing your assigned tasks” on page 122
• “Updating task status” on page 131
• “Creating a task” on page 133
• “Creating task dependencies” on page 137
• “Editing a task” on page 140
• “Associating tasks with other SourceForge items” on page 143
• “Administering tasks” on page 145
• “Configuring task exceptions and workflow” on page 153
• “Viewing task overviews with the Project Dashboard” on page 162
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Viewing your assigned tasks
All of your assigned tasks are displayed in the My Tasks section of your My Page. 
Your My Page provides a central location where you can view and manage all tasks 
assigned to you from all projects of which you are a member. 

You can also view your tasks on a project-specific basis from the Tasks section of 
each project.

To view assigned tasks from your My Page
1. Click My Workspace in the SourceForge navigation bar.

Your My Page is displayed.

Figure 86. My Tasks section of My Page

If more that 20 tasks are assigned to you, the View All button displays.
2. Click View All to view additional detail about all of your assigned tasks.

Your complete My Tasks list is displayed.

Figure 87. My Tasks list
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If desired, sort or filter to find specific tasks.
• Use the arrow keys to sort the tasks in your list by any displayed field.

• Click the filter icon  to activate the filter. You can filter by any field or 
combination of fields in the detail view.

Clicking on the task name takes you to the task details. 

To enter status updates for your assigned tasks, see “Updating task status” on 
page 131.
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Finding tasks
The task manager contains a comprehensive search system that enables you to find 
a specific task or set of tasks quickly. 

• The filter allows you to filter the tasks in a task folder by a number of pre-defined 
fields.

• The Search Tasks option allows you to refine your search by adding keywords, 
specifying date ranges, or searching for specific field values.

Filtering tasks

The filter option is available on every item list view in SourceForge. Filtering allows 
you to search for a task or group or tasks using a number of pre-defined fields.

To filter tasks
1. Click Tasks in the project navigation bar.

The Task Summary page is displayed.

Figure 88. Task Summary page

2. Click the title of the task folder that you want to filter.
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The Tasks list is displayed.

Figure 89. Tasks list

3. Click the filter icon to activate the filter.
Filter menus are displayed at the top of each column.

Figure 90. Filter menus

4. Filter the list of tasks using one or more filter menus.
• To find a task by its ID, title, or partial title, enter the data in the Task ID or 

Name field.
• To find a task by any other field, choose the desired values from the drop-

down filter menus.
• You can filter by more than one field to narrow your filter results.

For example, the example in the figure above filters for all Priority 2 tasks 
with status Alert.

5. When you are finished entering your filter criteria, click Apply Filter.
All tasks meeting your filter criteria are displayed.

To remove the filter and display the unfiltered list, click Remove Filter.

To remove the filter menus, click the filter icon again.

To use special characters

You can use the following special characters to filter data: <, >, <=, >=, and %. The 
percent sign is used for partial text filtering.
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Searching for tasks

If you need to search on fields that are not pre-defined by the task filter, or if the 
filter returns a large number of results, the Search Tasks option allows you to refine 
your search further.

You can search for tasks by:

• Keywords
• Task ID
• Date ranges for start and end dates
• Assigned to and Created by
• Task folder
• Status 
• Priority

You can also search the task progress fields: Accomplished, Planned, and Issues.

To search for tasks
1. Click Tasks in the project navigation bar.

The Task Summary page is displayed.
2. Click Task Search.

You can search any task folder in the project from the Task Search page.
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The Task Search Criteria page is displayed.

Figure 91. Task Search Criteria page

3. Enter the keywords for the search.
When using the Task search, to see all results containing all or part of your 
search term you must use wildcards as specified in “Restricting your search” on 
page 21.

4. Select the areas that you want to search by checking the boxes:
• Name - Searches for keywords in the Task Name field.
• Description - Searches for keywords in the Task Description field.
• Task Progress - Searches the task progress fields: Accomplished, Planned, 

and Issues.
5. If you are searching for a specific task, and know its task ID, enter the task ID.
6. Optionally, select date ranges for start date or end date.
7. Optionally, select one or more Assigned To or Created By project members. 

Click the  icon to display a list of project members with permissions to edit or 
create tasks.

8. Optionally, select the Task Folder or Task Folders in which you want to search.
9. Optionally, select values for Status and Priority.
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When you are finished, click Search.
All tasks matching your search criteria are displayed.

Figure 92. Task search results

To view a task, click its name.

To revise your search criteria, expand the + next to the task search criteria. Make the 
desired changes, then click Search. The search results matching the new criteria are 
displayed.
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Viewing task dependencies
Task dependencies allow you to establish relationships between tasks. 
Dependencies help to frame a task in the context of a larger project plan, by 
illustrating what must be done prior to a given task and what will be done after the 
task is complete. 

There are two types of task dependencies:

• Predecessors are other tasks on which a task depends.
For example, before you can complete the task “Finalize project plan,” you might 
need another project member to complete a predecessor task “Hire new staff.”

• Successors are tasks that depend on your task.
In this example, “Finalize project plan” is a successor task to “Hire new staff.”

When looking at a task’s details page, you can view its predecessor and successor 
tasks. 

To view task dependencies
1. Click Tasks in the project navigation bar.

The Task Summary page is displayed.
2. Using the task tree, navigate to the task folder containing the task that you want 

to view. 
3. Click the task name. 

The Task Details page is displayed.
4. Click the Dependencies tab.

The list of predecessor and successor tasks is displayed.

Figure 93. Task Dependencies page
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For each predecessor and successor task, you can see the person to whom the 
task is assigned, any issues with the task, the start and end dates, and the hours 
spent on the task. 
For additional information about a predecessor or successor task, including that 
task’s predecessors and successors, click the task name.
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Updating task status
If you are assigned a task, you must periodically update its status. You can provide 
task status reports for all of your assigned tasks from a single page. The frequency 
of required task status updates is determined by each project’s administrator. You 
might receive warning messages if you do not provide timely task status updates.

If you want to enter a status update for only one task, you can do so from the Task 
Progress section of the Task Details page.

To enter your task status report

1. Click Tasks in the project navigation bar.
The Task Summary page is displayed.

2. Click the My Task Progress tab.
Your My Task Progress page displays a list of all tasks assigned to you.

Figure 94. My Task Progress page

3. Enter your task status updates in the Accomplished, Planned, and Issues fields.
• Accomplished - Use this field to enter any accomplishments since your last 

update.
• Planned - Use this field to enter your planned work on the task.
• Issues - Use this field to report any issues with the task.

4. If applicable, change the task status.
Project administrators can require approval for changes to task status. If change 
approval is required, you are notified when you submit your status report.
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5. When you are finished:
• Click Save Page to finish and save your changes.
• If your tasks cover more than one page, click Save Page and View Next to 

proceed to the next page.
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Creating a task
There are two ways to create a task. You can create a task manually by entering data 
directly into SourceForge. You can also synchronize a task list with a Microsoft 
Project file, automating much of the task creation process and allowing you to create 
a large number of tasks quickly.

Creating a task in SourceForge

You can create a task either by entering the task data directly into SourceForge, or 
by synchronizing task data with Microsoft Project. 

For information on creating tasks from Microsoft Project, see “Synchronizing task 
data with SourceForge” on page 380.

To create a task in SourceForge
1. Click Tasks in the project navigation bar.

The Task Summary page is displayed.

Figure 95. Task Summary page

2. Using the task tree, navigate to the task folder in which you want to create the 
task.

3. Click the title of the task folder.
The list of tasks in the task folder is displayed.

4. Click Create.
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The Create Task page is displayed.

Figure 96. Create Task page

5. Enter a name and description for the task.
6. Assign the task a priority between 1 (highest) to 5 (lowest).
7. Assign the task to an individual.

Click the icon to display a list of project members to whom you can assign the 
task.

8. Assign the task a status.
• Not Started
• OK
• Warning
• Alert
• Complete

9. Assign the task a start and end date.

Click the  icon to select dates from a calendar.

10.(Optional) Enter the estimated number of hours needed to complete the task in 
the Estimated Hours field.
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11.Specify whether the task is based on a 5-day or 7-day calendar.
5-day calendars count only Monday through Friday as work days. 7-day 
calendars also count Saturday and Sunday.
The calendar that you select determines whether you can assign a start or end 
date on a weekend. It is also applicable when working with task dependencies. 
See “Editing a task” on page 140 for additional information.

12.When you are finished:
• Click Save and View Task to save the task and view the task details page.
• Click Save to save the task and return to the task list.
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Creating tasks from Microsoft Project

The SourceForge Microsoft Project integration allows you to synchronize project 
plans between Microsoft Project and SourceForge. 

By creating detailed project plans in Microsoft Project, you can take advantage of 
the advanced project planning features of Microsoft Project, including detailed cost 
and effort projections. After your project plan is completed, you can log in to 
SourceForge from within Microsoft Project and synchronize the task data from your 
project plan with a SourceForge task folder. 

Once your task data is synchronized with SourceForge, you can then execute your 
project tasks using the advanced status reporting capabilities, task exception 
management, and project visibility tools that SourceForge provides. 

At any time, you can re-synchronize any changes made to task data in either 
SourceForge or Microsoft Project. 

For detailed information on installing and using the SourceForge Task Manager 
Add-in for Microsoft Project, see “Microsoft Project Integration” on page 377.
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Creating task dependencies
Task dependencies allow you to establish relationships between tasks. Project 
managers can create dependencies between any two or more tasks in a project. 
Dependencies are used to frame a task in the context of a larger project plan, by 
illustrating what must be done prior to a given task and what will be done after the 
task is complete.

There are two types of task dependencies:

• Predecessors are other tasks on which a task depends.
For example, before you can complete a task “Finalize project plan,” you might 
need another project member to complete a predecessor task “Hire new staff.”

• Successors are tasks that depend on your task.
In this example, “Finalize project plan” is a successor task to “Hire new staff.”

A task cannot be dependent on itself. You cannot make a task both a predecessor 
and a successor to another single task. If you attempt to do so, you will receive a 
circular dependency error.

To create task dependencies
1. Click Tasks in the project navigation bar.

The Task Summary page is displayed.
2. Using the task tree, navigate to the task folder containing the task to which you 

want to add dependencies. 
3. Click the task name. 

The Task Details page is displayed.
4. Click the Dependencies tab.
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The list of existing predecessor and successor tasks is displayed.

Figure 97. Task Dependencies page

5. To add a predecessor task, click Add in the Predecessors section.
To add a successor task, click Add in the Successors section.
The Add Predecessor / Add Successor window is displayed.

Figure 98. Add Predecessor / Add Successor window

6. By checking the radio button, choose a method to identify the task with which 
you want to create a dependency:
• Enter Task ID - If you know the task ID, you can enter it directly.
• Add from History - The History is a list of tasks that you have submitted or 

edited. 

Note - To create multiple dependencies, enter multiple task IDs separated by 
commas, or use the ctrl key and select multiple tasks from the history list. You 
cannot simultaneously enter a task ID and select a task from the history list.
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Then click Next.
The Add Predecessor / Add Successor window displays your associations.

Figure 99. Add Predecessor / Add Successor window

Click Finish and Add Another to add additional dependencies.
Click Finish to return to the Task Details page.

To remove a task dependency
1. Follow steps 1 - 4 in “To create task dependencies” on page 137.
2. Select the dependency that you want to remove by checking the box, then click 

Remove.
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Editing a task
Editing a task is a management activity that involves changing task details such as 
assignee, start and end dates, and dependencies. You can also change the task status 
from this page; however, you cannot enter a status update. For information on 
entering a status update, see “Updating task status” on page 131.

To edit a task
1. Click Tasks in the project navigation bar.

The Task Summary page is displayed.
2. Using the task tree, navigate to the task folder containing the task that you want 

to edit. 
3. Click the task name. 

The Task Details page is displayed.

Figure 100. Task Details page

4. Click Edit.
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The Edit Task page is displayed.

Figure 101. Edit Task page

5. Make the changes. 
If desired, enter change comments associated with the edit.
When you are finished, click Update.
If you change the end date of a task that has dependent successor tasks, you are 
prompted to confirm whether you want to change the start and end dates of the 
successor tasks. 
The number of days by which each dependent successor task is changed 
depends on whether it is based on a 5-day or 7-day calendar. 
For example, if a successor task normally starts on a Friday, and is moved out 
two days by a change in a predecessor task, its new start date is calculated as 
follows:
• If it is based on a 7-day calendar, its new start date is Sunday.
• If it is based on a 5-day calendar, its new start date is Tuesday.
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Note - You are not prompted to edit predecessor tasks.

Figure 102. Change Dependent Task Dates page

• To change the start and end dates of all successor tasks, click Move 
Dependent Task Dates Forward/Backward x Days.
All dependent task dates are moved forward or backward by the same 
number of days that the original task end date was moved forward or 
backward.

• To apply the date change to only the selected task, without changing the start 
and end dates of any successor tasks, click Do Not Change Dependent Task 
Dates.

If your task end date change impacts successor tasks that you do not have 
permission to view, these tasks are not changed. 
If your task end date change impacts successor tasks that you have permission to 
view, but not to edit, these tasks are marked for change approval by an 
administrator. The start and end dates for tasks that you have permission to edit 
are changed. Successors of tasks that are marked for change approval are not 
changed until approved by an administrator.

Note - From this page, you cannot change the start and end dates of successor 
tasks selectively. You must change all or none of them.If you want to edit the 
start and end dates of selected successor tasks only, select Do Not Change 
Dependent Task Dates from this page, then edit each selected task manually.

To delete a task
1. Follow steps 1 and 2 in “To edit a task” on page 140. 
2. Select the task that you want to delete by checking the box, then click Delete.
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Associating tasks with other 
SourceForge items
If desired, you can create associations between tasks and other SourceForge items 
such as documents, tracker artifacts, file releases, or code commits. Creating 
associations between items enables you to define relationships, track dependencies, 
and enforce workflow rules. Some example uses for task associations include:

• Associating tasks with a master document describing the project, such as a 
project plan.

• Associating a task with the deliverables it requires, such as a requirements 
document, completed code, or a file release.

• Associating a task with items on which it is dependent, such as closed tracker 
artifacts.

To associate a task with another item
1. Click Tasks in the project navigation bar.

The Task Summary page is displayed.
2. Using the tree, navigate to the task folder containing the task to which you want 

to add an association.
Click the task name.
The Task Details page is displayed.

3. Click the Associations tab.
The list of existing associations is displayed.

Figure 103. Task Associations page

4. Click Add.
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The Add Association Wizard window is displayed.

Figure 104. Add Association Wizard window

5. By checking the radio button, choose a method to identify the items with which 
you want to associate the artifact:
• Enter Item ID - If you know the item’s ID, you can enter it directly.
• Add From History - The History is a list of items that you have submitted or 

edited. The History can contain items of any item type.
Then click Next.
The Add Association comments window is displayed.

Figure 105. Add Association comments window

6. Enter any comments describing the association.
Click Finish and Add Another to add additional associations.
Click Finish to return to the Task Details page.
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Administering tasks
Project members with the Task Admin permission can perform all task 
administrative functions such as copying and moving tasks. They can also create 
and administer task folders.

Copying a task

Copying a task is useful if you want to use an existing task as a template for creating 
a new task with many of the same attributes.

When making a copy of a task, reference to the source task is maintained in the task 
name and history.

To copy a task
1. Click Tasks in the project navigation bar.

The Task Summary page is displayed.
2. Using the task tree, navigate to the task folder containing the task that you want 

to copy.
3. Check the box next to the task that you want to copy.

Then click Copy.
SourceForge creates a copy of the the task and places it on the clipboard.
The Paste button is displayed.

4. Navigate to the folder where you want to place the copy.
You can place a copy in the same task folder or a different task folder.
Then click Paste.
When prompted, confirm that you want to place the copy in the selected folder.

The task copy is now placed in the selected folder. The name of the task is:

Copy of <Task Name>

The reference to the source task is also maintained in the Associations section of the 
Task Details page.
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Moving a task

At any time after a task is created, you can move it either to another task folder 
within the project, or to a task folder in another project. This allows you to 
reorganize tasks as needed. 

To move a task between projects, you must have the task administration permission 
in both the source and destination projects. If the project members to whom the 
tasks are assigned have the appropriate permissions in the destination project, the 
tasks are automatically reassigned to the same project members. If not, you are 
offered several options for reassigning them.

Move tasks using the Cut and Paste buttons. You can move one or more tasks in the 
same operation. 

Note - If you move tasks across projects, the dependencies, resources, and change 
approval settings might be changed.

To move a task
1. Click Tasks in the project navigation bar.

The Task Summary page is displayed.
2. Using the task tree, navigate to the task folder containing the task that you want 

to move. 
3. Check the boxes next to the task or tasks that you want to move.

Then click Cut.
SourceForge removes the tasks and places them on the clipboard.
The Paste button is displayed.

4. Navigate to the folder where you want to move the tasks.

Note - To move the tasks into another project, first navigate to the destination 
project using your Projects menu.
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Then click Paste.
• If the destination folder is in the same project, the tasks are now moved.
• If the destination folder is in a different project, the Paste Tasks window is 

displayed.

Figure 106. Paste Tasks window

If the project members to whom the tasks are assigned have the appropriate 
permissions in the destination project, the tasks are reassigned automatically 
to the same project members.
If not, the Paste Tasks window tells you how many tasks cannot be reassigned 
automatically.

Choose one of the following methods to reassign any unassigned tasks:
• Reassign Tasks to: - Assigns all unassigned tasks to a project member that 

you select from the drop-down menu.
• Myself - Reassigns all unassigned tasks to yourself.

When you are finished, click Next.
The tasks are now moved to the destination folder. The history of the move is 
recorded in the task history.
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Administering task folders
Project members with the Task Admin permission can create and administer task 
folders. They can also perform task administrative functions.

Creating a task folder

Task folders are functionally similar to file directories. They allow you to organize 
your tasks in a logical, hierarchical manner using labels that are meaningful to you 
and your organization. Task folders can be used to divide tasks according to work 
group or project phase.

You can create folders in the root folder or as subfolders in any other folder. There is 
no limit to the number of folders you can create.

To create a task folder
1. Click Tasks in the project navigation bar.

The Task Summary page is displayed.
2. Using the task tree, navigate to the location where you want to place the task 

folder.
You can create a task folder in the root folder or in any other task folder.

3. Click New.
The New Task Folder window is displayed.

Figure 107. New Task Folder window

4. Enter a name for the task folder.
Then click Save.

The task folder is created.
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Renaming a task folder

If desired, you can rename a task folder. 

To rename a task folder
1. Click Tasks in the project navigation bar.

The Task Summary page is displayed.
2. Using the task tree, navigate to the task folder that you want to rename.

Click the title to select it.
3. Choose the Rename option from the Edit menu.

Figure 108. Rename option

The Rename Task Folder window is displayed.

Figure 109. Rename Task Folder window

4. Enter a new name for the folder.
Then click Save.

The folder is now renamed.



150

Administering task folders

Reordering task folders

By default, task folders are ordered according to when they were created. New task 
folders are added to the end of the task tree. If you want to change the order in 
which task folders are displayed, you can either alphebetize them or reorder them 
as desired.

You can reorder the task folders in the root directory, or the subfolders in any folder.

To reorder task folders
1. Click Tasks in the project navigation bar.

The Task Summary page is displayed.
2. Using the task tree, navigate to the folder containing the subfolders that you 

want to reorder.
Click the title to select it.

3. Choose the Reorder Subfolders option from the Edit menu.

Figure 110. Reorder Subfolders option

The Reorder Subfolders window is displayed.

Figure 111. Reorder Subfolders window
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4. Reorder the subfolders as follows:
• To alphabetize the subfolders, click Alphabetize.
• To reorder a specific folder, select it by clicking the title.

Then click Move Up or Move Down until the folder is in the correct order.
When you are finished, click Save.

Note - After you reorder folders, you cannot restore them automatically to their 
original order. You must reorder them manually.
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Deleting a task folder

If you no longer need a task folder, you can delete it. 

Caution - Deleting a task folder deletes all of the tasks within it. Delete a task folder 
only if you are sure that you no longer need any of the tasks within it. Move any 
tasks that you want to save before deleting the task folder.

To delete a task folder
1. Click Tasks in the project navigation bar.

The Task Summary page is displayed.
2. Using the task tree, navigate to the task folder that you want to delete.

Click the title to select it.
3. Choose the Delete option from the Edit menu.

Figure 112. Delete option

4. When prompted, confirm that you want to delete the task folder.

The task folder is deleted.



  Tasks 153

Configuring task exceptions and workflow

Configuring task exceptions and 
workflow
Task administrators can configure a variety of task exception handling criteria to 
provide high visibility into task status and to enforce task workflow rules. Task 
exception handling criteria include automatic overdue task notices and change 
request approval.

Task administrators can also set the default task calendar, either 5-day or 7-day, and 
can view the task workload of each project member.
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Enabling overdue task alerts

Overdue task alerts provide email notifications to task owners, task administrators, 
and other selected project members when tasks become overdue. You can configure 
the number of days that a task must be overdue before an overdue task alert is sent. 
You can also select the recipients of the overdue task alert. 

To enable overdue task alerts
1. Click Project Admin in the project navigation bar.

The Project Admin menu is displayed.
2. Click Task Settings.
3. Click the Alerts tab.

The Alerts page is displayed.

Figure 113. Alerts page

4. Specify the number of days that a task must be overdue before an overdue task 
alert is sent.
You must check the box and fill in a number.
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5. Specify the recipients of overdue task alerts.
• Project Role Members - If you check the box and choose a role, all project 

members who are assigned that role receive overdue task alerts.

Note - If you select roles or project members that do not have the task view 
permission, these project members will receive Permission Denied errors 
when attempting to access overdue tasks.

• Specific Project Members - If you want specific project members to receive 
overdue task alerts, check the box and click the icon to select from a list of 
project members.

• Task Creator - If you check the Task Creator box, the task creator receives 
overdue task alerts.

The person to whom the task is assigned automatically receives overdue task 
alerts.
When you are finished, click Save.

Overdue task alerts are now enabled for all tasks in the project.
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Enabling change approval

Change approval enables task administrators to require approval for changes made 
to tasks by project members. Requiring change approval keeps you informed about 
changes to task status, dates, dependencies, and other changes that can affect the 
project plan.

You can select the fields for which you want require change approval. Whenever a 
user makes a change to a field for which change approval is required, the change 
request is placed in the Change Requests section of the Task Summary page. The 
change request is also displayed in the Items Pending My Approval section of each 
task administrator’s My Page. Changes made by task administrators do not require 
approval.

To enable change approval
1. Click Project Admin in the project navigation bar.

The Project Admin menu is displayed.
2. Click Task Settings.
3. Click the Change Approval tab.

The Change Approval page is displayed.

Figure 114. Change Approval page

4. Check the boxes next to the fields for which you want to enable change approval.
When you are finished, click Save.

Change approval is now enabled for all future changes made to the selected fields.
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Approving or rejecting a change request

When change approval is enabled, changes made by project members to selected 
task fields must be approved by a task administrator before the changes are 
accepted.

Change requests are placed in the Change Requests section of the Task Summary 
page. Change requests are also displayed in the Items Pending My Approval section 
of each task administrator’s My Page.

To approve or reject a change request
1. Click Tasks in the project navigation bar.

The Task Summary page is displayed.
2. Click the Change Requests tab.

The list of pending change requests is displayed.

Figure 115. Pending change requests

3. Approve or reject a change request by doing one of the following:
• If you do not need to view the request details, select the task by checking the 

box.
Click Approve Selected to approve the request.
Click Reject Selected to deny the request.

• If you want to view the request details or add a comment before approving or 
rejecting the change, click the task name.
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Requested changes are detailed in the Change Requests section of the Task 
Details page.

Figure 116. Change Requests section of Task Details page

If desired, enter approval or rejection comments.
Click Approve Change to approve the request.
Click Reject Change to deny the request.

If you approve a task end date change that impacts dependent successor tasks, you 
are asked to confirm whether you want to change the start and end dates of the 
successor tasks. You must approve or reject each task end date change individually.

Note - You can also approve or reject change requests from the Items Awaiting My 
Approval section of your My Page. In the Tasks Awaiting Approval section, click the 
task name to view the request details, add a comment if desired, and approve or 
reject the request.
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Configuring task status rollup colors

The status of each task is represented by a status color. The status of each task folder 
is also represented by a status color. A task folder’s status color represents an 
accumulation of the status colors of the tasks in the folder.

You can configure the percentage of tasks that must be represented by a given status 
color before the color “rolls up” to the task folder.

The status colors of the task folders also “roll up” to the project according to the 
same criteria.

To configure task status rollup colors
1. Click Project Admin in the project navigation bar.

The Project Admin menu is displayed.
2. Click Task Settings.

The Task Status Rollup page is displayed.

Figure 117. Task Status Rollup page

3. Enter your desired criteria.
The preceding figure shows the following examples:
• A task folder is represented by red when at least 10% of its tasks are red.
• A task folder is represented by green when at least 10% of its tasks are green.
• A task folder is represented by gray only when at least 80% of its tasks are 

complete.
When one or more criteria are met simultaneously, the task folder is represented 
by the most critical of the applicable status values.
For example, using the criteria in the preceding figure, if 10% of the tasks in a 
task folder are yellow and 75% of the tasks in the same folder are gray, the task 
folder is represented by yellow.
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Viewing task workloads

Viewing a project’s task workloads enables you to view the tasks assigned each 
project member, including status, due date, and estimated and actual hours. Task 
workload information can assist you in planning projects, assigning tasks, and 
allocating resources.

To view task workloads
1. Click Tasks in the project navigation bar.

The Task Summary page is displayed.
2. Click the Workload tab.

The Workload page is displayed.

Figure 118. Workload page

The Workload page displays the following information for each project member:
• The number of assigned tasks, organized by status value.
• The total number of incomplete tasks.
• The total number of estimated and actual hours for all tasks.
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Configuring the default task calendar

For each task, you can specify whether it is based on a 5-day or a 7-day calendar. 5-
day calendars count only Monday through Friday as work days. 7-day calendars 
also count Saturday and Sunday. 

For each SourceForge project, you can specify a default task calendar. This selection 
will be the default calendar applied to all new tasks. However, you can override this 
value on a per-task basis.

To configure the default task calendar
1. Click Project Admin in the project navigation bar.

The Project Admin menu is displayed.
2. Click Task Settings.
3. Click the Default Task Calendar tab.

The Default Task Calendar page is displayed.

Figure 119. Default Task Calendar page

4. From the drop-down menu, choose whether you want a 5-day or 7-day calendar 
as the default for the project.
Then click Save.

Your default task calendar will be applied to all new tasks. It does not update 
existing tasks.
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Viewing task overviews with the Project 
Dashboard
The Project Dashboard serves as the view into all enterprise development projects 
managed within SourceForge, whether in-house, offshore, nearshore, or 
outsourced. The Project Dashboard provides managers with an at-a-glance 
overview of the status of each of their projects. It provides summary information on 
the number and status of the tasks and tracker artifacts in each project, and 
calculates project overrun and underrun statistics. It also provides overview 
information such as project start and end dates and project ranking.

You can view the Project Dashboard if you have both the View Tracker and View 
Task permissions for one or more projects. Only those projects for which you have 
both the View Tracker and View Task permissions are displayed on your Project 
Dashboard.

To view the Project Dashboard
1. Click My Workspace in the SourceForge navigation bar.
2. Click Dashboard.

Your Project Dashboard is displayed.

Figure 120. Project Dashboard

For each project, the Project Dashboard displays the following information:

• Project Activity ranking - The activity of the project in relation to all other 
SourceForge projects.

• Start / End Date - The start and end date of the project, based on the start and 
end dates of all project tasks.
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• Task Status - The status of the project, based on the “rolled-up” status of all 
project tasks and task folders. You can configure the “roll up” criteria for each 
project from the project’s Task Manager Settings page.

• Status History - The history of the project’s “rolled-up” status color. These 
figures are calculated in real time, but do not calculate time that the project’s 
status was Not Started or Completed.
Click the status bar to go to the project’s Task Summary page.

• Task and Tracker Hours - The project’s current overrun or underrun, based on 
the difference between estimated and actual hours spent on project tasks and 
tracker artifacts.
Only completed and closed tasks and tracker artifacts, with values in the 
estimated and actual hours fields, contribute to the overrun or underrun 
calculations.

• Tracker Status - The number of open tracker artifacts in the project, per priority 
value. The number of open tracker artifacts is indicated in parentheses.
Click the status bar to go to the project’s Tracker Summary page.
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CHAPTER 5

Source Code

SourceForge is fully integrated with your CVS, Subversion, or Perforce® code repository.

From within SourceForge, users can browse the contents of a project’s SCM repositories, and 
view detailed information about code commits, changed files, and associations with other 
SourceForge items. 

SourceForge provides view access to your code repositories and integration with other 
SourceForge applications, but it does not replace your SCM tool. 

• For additional information on working with CVS, see the following URL:
http://www.cvshome.org/docs/manual/

• For additional information on working with Subversion, see the following URL:
http://svnbook.red-bean.com/ 

• For additional information on working with Perforce, see the following URL:
http://www.perforce.com/perforce/technical.html

This chapter covers the following topics:

• “Viewing code commits” on page 166
• “Viewing code” on page 168
• “Checking code into the SCM repository” on page 170
• “Associating code commits with other SourceForge items” on page 171
• “Creating an SCM repository” on page 175
• “Storing SSH keys in SourceForge” on page 177
• “Administering SCM” on page 179

http://www.cvshome.org/docs/manual/
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Viewing code commits
SourceForge is fully integrated with your CVS, Subversion, or Perforce code 
repository. From within SourceForge, you can browse a list of code commits made 
to each repository. For each code commit, you can view the list of files that were 
checked in, the version history of each file, and any associations that were created to 
other SourceForge items such as tracker artifacts or tasks.

To view code commits
1. Click Source Code in the project navigation bar.

The list of project repositories is displayed.
2. Select the repository in which you want to view code commits by checking the 

radio button.
Then click View Commits.
The Repository Details page is displayed.

Figure 121. Repository Details page

The Commits section of the Repository Details page lists all of the code commits 
in the repository. By default, it shows the commits made over the preceding 7 
days. For each code commit, you can see:
• The code commit name.
• The name of the developer who made the code commit.
• Any code commit message entered by the developer.
• The date on which the code commit was made.

3. If you want to filter the list of code commits, click the filter icon to activate the 
filter. 
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Filter menus are displayed at the top of each column.
You can filter by commit name, commited by, and code commit date ranges. 
Enter the filter criteria, then click Apply Filter.

4. To view the details of a commit, click its title.
The Commit Details page is displayed.

Figure 122. Commit Details page

The Files section of the Commit Details page lists all files that were checked in 
with the code commit, including the version number of each file and the last 
operation that was performed, such as modified, deleted, moved, copied, or 
added.
• To view the file information, click the file name.
• To view the latest version of the file, click the file version.

5. To view any associations that were created to other SourceForge items, click the 
Associations tab.
The list of existing associations is displayed.

Figure 123. Associations section of Commit Details page
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Viewing code
SourceForge provides web interfaces for browsing your CVS or Subversion code 
repositories. From these web interfaces, you can view the contents of each file in a 
repository, plus additional information about each file such as revision history, 
comments, date and time of submission, and branch and tag information. You can 
also view differences, or diffs, between any two files.

To view code in a CVS or Subversion repository
1. Click Source Code in the project navigation bar.

The list of project repositories is displayed.
2. Select the repository in which you want to view code by checking the radio 

button.
Then click Browse Repository.
The Code Repository Browser is displayed.

Figure 124. CVS Code Repository Browser

For each file, the revision number, time since check in, author, and last log entry 
are displayed.
To show only files in a specific branch or with a specific tag, choose a value from 
the Show only files with tag menu.

3. To view a file, or to view the diffs between two files, click the file name.
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The file view is displayed.

Figure 125. File view

To view only files in a specific branch, choose a value from the View only Branch 
menu, then click View Branch.
To sort the files by commit date or revision number, choose a value from the Sort 
log by menu, then click Sort.

4. To view a specific version of the file, click download.
To view the annotated file, click annotate.

5. To view the differences between two files, you can either:
• Click [select for diffs] next to each of the two files that you want to compare.
• Enter the file revision numbers in the Diffs between boxes at the bottom of 

the page.
Choose a type of diff display from the Type of Diff drop-down menu.
Then click Get Diffs.
The differences between the two files are displayed.
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Checking code into the SCM repository
From within SourceForge, users can browse the contents of a project’s SCM 
repositories, and view detailed information about code commits, changed files, and 
associations with other SourceForge items. However, SourceForge is not intended to 
replace your SCM tool, and code must be checked in using either CVS, Subversion, 
or Perforce. 

• For additional information on working with CVS, see the following URL:
http://www.cvshome.org/docs/manual/

• For additional information on working with Subversion, see the following URL:
http://svnbook.red-bean.com/ 

• For additional information on working with Perforce, see the following URL:
http://www.perforce.com/perforce/technical.html

http://www.cvshome.org/docs/manual/
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Associating code commits with other 
SourceForge items
If desired, you can create associations between code commits and other SourceForge 
items such as tracker artifacts or documents. Creating associations between items 
enables you to define relationships, track dependencies, and enforce workflow 
rules. 

A common use case for code commit associations is associating code commits with 
the tracker artifact that the code commit addresses. 

For example, if a bug is filed in the tracker and assigned to a developer for 
resolution, the developer can associate the code commit with the tracker artifact 
when checking in files. This provides traceability between code and the source of 
the requirement. 

You can also associate code commits with other SourceForge items at any time after 
the code commit is made.
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Creating associations with a code commit

When checking in files to your SCM repository, you can create links to one or more 
tracker artifacts or other SourceForge items. A project administrator can make 
associations mandatory for all code commits. 

These associations can be used to track the relationship between code and the bugs, 
feature requests, or other tracker artifacts that the code addresses. Associations can 
also be used to track relationships between code commits and other SourceForge 
items such as tasks or documents.

You can create tracker artifact associations from whatever interface you normally 
use to check code into your SCM repository. You do not have to log in to 
SourceForge.

Use the same syntax for commits to CVS, Subversion, and Perforce repositories.

To create associations with a code commit
When making a code commit, add the associate command in the commit 
message as follows:

[<item id>]

• The item id is the SourceForge item ID, such as the tracker artifact ID or task 
ID.

• To associate a commit with multiple SourceForge items, separate the item ids 
with commas.

All associations are displayed in the Associations section of the Commit Details 
page.

Figure 126. Associations section of Commit Details page

The Comment section lists the comments made with each commit.

Note - SourceForge item IDs are always letters followed by four or more num-
bers, such as task1029 or artf10011. To create an association, enclose the item ID 
in square brackets, for example: [task1029].
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Creating associations after a code commit

At any time after a code commit is made, you can create associations between the 
code commit and other SourceForge items such as tasks or documents. Creating 
associations between items enables you to define relationships, track dependencies, 
and enforce workflow rules. Some example uses for code commit associations 
include:

• Associating code commits with the bugs, feature requests, or other tracker 
artifacts that the code addresses.

• Associating code commits with the task requiring its completion.
• Associating code commits with requirements documents.

To create associations after a code commit
1. Click Source Code in the project navigation bar.

The list of project repositories is displayed.
2. Select the repository containing the code commit with which you want to create 

an association.
Then click View Commits.
The Repository Details page is displayed.

3. Click the name of the commit with which you want to create an association.
The Commit Details page is displayed.

4. Click the Associations tab.
The list of existing associations is displayed.

Figure 127. Associations section of Commit Details page

5. Click Add.
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The Add Association Wizard window is displayed.

Figure 128. Add Association Wizard window

6. By checking the radio button, choose a method to identify the items with which 
you want to associate the artifact:
• Enter Item ID - If you know the item’s ID, you can enter it directly.
• Add From History - The History is a list of items that you have submitted or 

edited. The History can contain items of any item type.
Then click Next.
The Add Association comments window is displayed.

Figure 129. Add Association comments window

7. Enter any comments describing the association.
Click Finish and Add Another to add additional associations.
Click Finish to return to the Commit Details page.
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Creating an SCM repository
Before you can create an SCM repository, a site administrator must first add one or 
more SCM servers to the SourceForge environment. You can create one or more 
SCM repositories for each project.

To create a new SCM repository
1. Click Source Code in the project navigation bar.

The list of project repositories is displayed.

Figure 130. Project repositories list

2. Click Create Repository.
The Create Repository page is displayed.

Figure 131. Create Repository page

3. Enter the directory name for the repository.

Note - For CVS repositories, the directory name is the name of the directory rela-
tive to the CVS server’s repository root directory. A UNIX group by the same 
name is also created to enforce permissions.

4. Enter a name and description for the repository.
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5. Choose the server on which you want to create the repository.
The menu contains all of the SCM servers that the SourceForge administrators 
have added to the SourceForge environment.

6. Check whether you want to require an association for each code commit.
7. (Optional) If the SCM server that you chose requires approval for new 

repositories, enter your request comments in the text window.
When you are finished, click Save.

Your request for a new repository is submitted for approval. 

• If the SCM server that you chose does not require approval for new repositories, 
the repository is created.

• If the SCM server that you chose requires approval for new repositories, a 
SourceForge administrator must approve your repository before it is created.
By default, repository requests on unmanaged SCM servers require approval, 
because the SCM administrator must manually create the repository.
You will receive an email notification when your repository is created. You will 
also receive an email notification if your request for a new repository is denied.
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Storing SSH keys in SourceForge
Secure shell (SSH) is a tool for secure data transfer over insecure networks. It uses 
either password-based authentication or public-key cryptography to confirm your 
identity, authenticate you to the remote host, and encrypt data transmission. 

All access to SourceForge CVS repositories is authenticated using SSH. By default, 
SSH uses password-based authentication. If you do not want to enter your 
password each time you access CVS, you can create a set of SSH authorization keys 
and use the public-key method for automatic authentication. 

To use the public-key method, you must first create a set of SSH authorization keys. 
The set consists of a private key and a public key. The private key must be stored on 
the client machine from which you are accessing the SourceForge SCM repository. 
The public key must be stored in SourceForge. 

You can store multiple SSH authorization keys in SourceForge, but only one for 
each client machine.

To generate an SSH key pair

Each SSH client software provides its own mechanism for key pair generation. 
Please refer to your SSH client software documentation for instructions on 
generating an SSH key pair.

For a list of recommended SSH client software, see the SourceForge.net article 
“SourceForge.net: SSHClient Instructions” at:
http://sourceforge.net/docman/display_doc.php?docid=6841&group_id=1#top

To store an SSH key in SourceForge
1. Log in to SourceForge.

Your My Page is displayed.
2. Click My Settings in your personal navigation bar.

Your User Details page is displayed.
3. Click Authorization Keys.
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The Authorization Keys page is displayed

Figure 132. Authorization Keys page

4. Copy the public key from the .pub file in your SSH installation directory.
Paste the public key into the Authorized Keys field.
To enter multiple public keys, separate them by carriage returns.
Then click Update.

Your SSH authorization key is now saved. 

When you log in to the SourceForge CVS repository, SSH will automatically check 
your private key against the public key stored in SourceForge and perform the 
authentication. You will not have to enter your password.
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Administering SCM
Project SCM administrators are responsible for managing project members’ SCM 
access permissions. 

SourceForge administrators are responsible for managing integrations with SCM 
servers, approving requests for new SCM repositories, and manually adding or 
deleting user accounts on unmanaged SCM servers. 

Enabling SCM access for a user

To access the SCM repository, a user must have the appropriate role permissions or 
be allowed to access the repository through the project’s default access settings. 

For more information on creating a role to provide the desired SCM permissions, 
see “Creating a role” on page 253.

Available SCM permissions are:

• Repository admin
• Commit changes
• View repository

For more information on configuring a project’s default access setting, see 
“Configuring project access settings” on page 248

When a new SCM server is integrated with SourceForge, every SourceForge user 
with permission to access the SCM server is sent an email stating that an account 
has been added for the user on the SCM server. The user is prompted to follow a 
link and confirm his or her SourceForge password. The SCM password is then set to 
the user’s SourceForge password.

This same process occurs when a new user is created on SourceForge.

If a user changes his or her SourceForge password, the SCM password is also 
changed.

If a user is assigned a role providing access to a non-managed SCM server, a request 
is submitted to the SourceForge administrator to create the user on the SCM server 
manually. When the SourceForge administrator has created the user account on the 
SCM server, the user receives an email confirmation.
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Removing SCM access from a user

SCM access can be removed from a user by doing one of the following:

• Remove the role providing the desired SCM permissions from the user. 
(See “Assigning roles to a project member” on page 258.)

• Remove the user from the project. 
(See “Removing a user from a project” on page 266.)

In either case:

• If the SCM server that hosts the repository is managed by SourceForge, the user’s 
access is removed immediately. 

• If the SCM server that hosts the repository is not managed by SourceForge, all 
SourceForge administrators are sent an email requesting that the change be 
made manually. The request is placed in the SCM Access Requests section of the 
Integrations page for approval.
Both the project administrator and the user receive email notifications when the 
SourceForge administrator has made the requested change.
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CHAPTER 6

Discussions

SourceForge discussions provide workspaces where project members can discuss project-related topics. 
Discussion methods include discussion forums, mailing lists, and project news. 

Discussion forums and mailing lists are closely integrated. Forum administrators can choose to enable a 
mailing list for each project forum. A mailing list extends the discussion forum functionality to allow 
project members to post messages to the forum using email. 

Project members can also submit news items that are displayed on the project home page.

SourceForge archives all news items, forum posts, and mailing list communications. By using the 
SourceForge discussion applications, you can create a comprehensive archive of all project 
communications.

This chapter covers the following topics:

• “Browsing forums” on page 182
• “Posting to a forum” on page 184
• “Communicating with mailing lists” on page 188
• “Associating forum messages with other SourceForge items” on page 190
• “Administering forums and mailing lists” on page 192
• “Viewing a news item” on page 197
• “Posting a news item” on page 198
• “Deleting a news item” on page 199
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Browsing forums
Forums are workspaces where project members can discuss project-related topics. 
Project members with permission to access forums can browse the project’s forums 
to keep up to date on project-related discussions.

To browse forums
1. Click Discussions in the project navigation bar.

The Forum Summary page is displayed.

Figure 133. Forum Summary page

The Forum Summary page displays a list of all project forums, and summary 
information about each forum’s activity.

2. Click a forum name.
The Topic Summary page is displayed.

Figure 134. Topic Summary page
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The Topic Summary page displays a list of all forum topics and summary 
information about each forum topic’s activity.

3. Click a topic name.
The Forum Topic page is displayed.

Figure 135. Forum Topic page

The Forum Topic page displays all messages that have been posted in response 
to the original forum topic. 
You can configure your view in the following ways:
• To set the number of messages that display on each page, choose a value from 

the View menu, then click Update.
• To display threaded messages display, choose one of the following options, 

then click Update.
Nested - by Reply - Displays threaded messages in a hierarchical, nested 
format of up to 20 layers. This is the default display.
Flat - Chronological - Displays all messages in chronological order with no 
nesting.
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Posting to a forum
When posting a message to a forum, you can either create a new topic or respond to 
an existing topic. If the forum administrator has enabled mailing lists, you can also 
post to a forum using email.

Creating a forum topic

A forum can have any number of topics. Topics start a message thread to which 
other users can reply. Create a new forum topic to begin discussion of a new subject.

To create a forum topic
1. Click Discussions in the project navigation bar.

The Forum Summary page is displayed.

Figure 136. Forum Summary page

2. Click the title of the forum in which you want to create a topic.
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The Topic Summary page is displayed.

Figure 137. Topic Summary page

3. Click Create.
The Create a Topic page is displayed.

Figure 138. Create a Topic page

4. Enter a description of the topic in the Subject field.
5. Enter the message text in the Message field.

After the topic is created, other users can reply to this message.
6. (Optional) If you want to add an attachment to the topic, click Browse to select 

the file.
When you are finished, click Save.

The forum topic is created.
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Posting a reply to a forum message

You can post a message in any topic in any forum to which you have access. You can 
also post a message in reply to the topic starter’s original message or to another 
user’s follow-up message. 

If you want to create a new topic, see “Creating a forum topic” on page 184.

To post a reply to a forum message
1. Click Discussions in the project navigation bar.

The Forum Summary page is displayed.
2. Navigate to the forum topic in which you want to post a message.

See “Browsing forums” on page 182.
3. In the section containing the message to which you want to respond, do one of 

the following:
• Click Quote to quote the original message in your response message.

The Post a Reply page is displayed with the original message quoted.

Figure 139. Post a Reply page with quoted message

• Click Reply to omit the original message from your response message.
The Post a Reply page is displayed without the original message.

Figure 140. Post a Reply page without quoted message
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4. Enter the message text.
5. (Optional) If you want to add an attachment to the message, click Browse to 

select the file.
When you are finished, click Save.

The forum message is now posted. Other project members can reply to it using the 
same process.
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Communicating with mailing lists
Discussion forums and mailing lists are closely integrated. Forum administrators 
can choose to enable a mailing list for each project forum. If a mailing list is enabled, 
project members can use email to do the following:

• Create a forum topic by sending an email to the forum.
• Create a reply to a forum post by replying to an email notification.

Subscribing to a mailing list

To post to a forum using email, you must subscribe to the forum’s mailing list by 
monitoring the associated disussion forum. All mailing list communications are 
posted to the forum, and are fully archived and threaded.

To subscribe to a mailing list
Monitor the forum.
See “Monitoring a folder” on page 282.

Creating a forum post using email

If the forum administrator has enabled a mailing list, you can create a forum topic 
by sending an email message to the forum. You can also reply to an existing post by 
replying to the email notification.

Note - You must monitor the forum to send and receive forum posts using email. 
See “Monitoring a folder” on page 282.

The email address for the forum is displayed on the Topic Summary page. If a 
mailing list is not enabled, you will not see an email address on the Topic Summary 
page.

To find the email address for a forum
1. Click Discussions in the project navigation bar.

The Forum Summary page is displayed.
2. Click the title of the forum in which you want to create a forum topic.
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The Topic Summary page is displayed.

Figure 141. Topic Summary page

The email address is listed in the Mailing List field.

To create a forum topic using email
Send an email message to the email address listed on the Topic Summary page.
Fields are mapped as shown in the following table.

To reply to an existing forum post using email
Reply to the email notification containing the forum post.
Your reply is posted to the discussion thread.

Note - When a new forum topic is created, project members monitoring the forum 
receive two email notifications: one entitled Topic Created and one containing the 
text of the post. You can reply to only the post email.

Email Field Forum Topic Field

To Forum email address
Subject Title of forum topic
Body Text of forum topic
Attachments Attachments
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Associating forum messages with other 
SourceForge items
If desired, you can create associations between forum messages and other 
SourceForge items such as documents, tracker artifacts, file releases, code commits, 
or tasks. Creating associations between items enables you to define relationships, 
track dependencies, and enforce workflow rules. 

A common use for forum messages associations is associating a forum message 
with a task, document, or other item that the forum is used to discuss.

To associate a forum message with another item
1. Click Discussions in the project navigation bar.

The Forum Summary page is displayed.
2. Navigate to the forum message with which you want to create an association.

See “Browsing forums” on page 182.
Any existing associations are displayed in the Associations section.

3. Click Associate.
The Add Association Wizard window is displayed.

Figure 142. Add Association Wizard window

4. By checking the radio button, choose a method to identify the items with which 
you want to associate the artifact:
• Enter Item ID - If you know the item’s ID, you can enter it directly.
• Add From History - The History is a list of items that you have submitted or 

edited. The History can contain items of any item type.
Then click Next.
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The Add Association comments window is displayed.

Figure 143. Add Association comments window

5. Enter any comments describing the association.
Click Finish and Add Another to add additional associations.
Click Finish to return to the Forum Topic page.
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Administering forums and mailing lists
Forum administrators are responsible for creating and administering forums, 
including editing or deleting unwanted forums and deleting unwanted forum 
posts. Forum administrators are also responsible for enabling mailing lists with 
forums.

Creating a forum and mailing list

A forum administrator can create discussion forums to which project members with 
the appropriate permissions can post messages. Discussion forums can also 
function as mailing lists if the forum administrator enables mailing lists. 

If a mailing list is enabled, project members can use email to do the following:

• Create a new forum topic by sending an email to the forum.
• Create a reply to a forum post by replying to an email notification.

To create a forum
1. Click Discussions in the project navigation bar.

The Forum Summary page is displayed.

Figure 144. Forum Summary page

2. Click Create.
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The Create Discussion Forum page is displayed.

Figure 145. Create Discussion Forum page

3. Enter a title and description for the forum. 
4. If you want the forum to also function as a mailing list, check Enable Mailing List 

and enter a name for the mailing list in the blank Mailing List field.
The mailing list name must be unique within a project.
Then click Save.

The discussion forum is created. If you enabled a mailing list, all project members 
monitoring the forum will receive notifications whenever a new forum topic or 
forum message is posted.
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Editing a forum or mailing list

Editing a forum lets you change the name or description of the forum. You can also 
edit, enable, or disable a mailing list.

Note - If you change a mailing list email address, project members monitoring the 
forum will receive a notification with the new email address. New messages sent to 
the old address will bounce. They will not be posted to the forum.

To edit a forum or mailing list
1. Click Discussions in the project navigation bar.

The Forum Summary page is displayed.
2. Select the forum that you want to edit by checking the box.

Then click Edit.
The Edit Forum page is displayed.

Figure 146. Edit Forum page

3. Make the desired changes.
Then click Save.
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Deleting a forum message

You can delete any forum message that you no longer want displayed. However, 
You cannot delete the topic starter’s original message without deleting the entire 
topic.

To delete a forum message
1. Click Discussions in the project navigation bar.

The Forum Summary page is displayed.
2. Navigate to the forum message that you want to delete.

See “Browsing forums” on page 182.
3. Click Delete.

When prompted, confirm that you want to delete the forum message.

The forum message is deleted.
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Deleting a forum topic

If you no longer want a forum topic in your project, you can delete it.

Caution - Deleting a forum topic deletes all of the forum messages within it. Delete 
a forum topic only if you are sure that you no longer need any of the forum mes-
sages within it.

To delete a forum topic
1. Click Discussions in the project navigation bar.

The Forum Summary page is displayed.
2. Click the title of the forum containing the forum topic that you want to delete.

The Forum Topic page is displayed.
3. Select the forum topic that you want to delete by checking the box.

Then click Delete.
When prompted, confirm that you want to delete the forum topic.

The forum topic is deleted.
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Viewing a news item
News items are displayed on the project home page and on the News tab of each 
user’s My Page. News items from each project are also displayed automatically on 
the SourceForge home page. 

To view a news item

Navigate to the project home page.

• From within the project, click Project Home in the project navigation bar.
• From anywhere else in SourceForge, choose the project from the Projects menu 

in the SourceForge navigation bar.

The project home page is displayed. The title, author, date submitted, and text of 
each news item are shown in the bottom section of the page. 
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Posting a news item
News items are posted and displayed on the project home page. News items are 
also displayed on the SourceForge home page.

To post a news item
1. Navigate to the home page of the project in which you want to post the news 

item.
• From within the project, click Project Home in the project navigation bar.
• From anywhere in SourceForge, choose the project from the Projects menu in 

the SourceForge navigation bar.
2. In the Project News section, click Add.

The Create News Post page is displayed.

Figure 147. Create News Post page

3. Enter a title for the news item.
4. Enter the text for the news item in the message field. 

The news item can be up to 4000 characters long, including spaces.
When you are finished, click Add.

The news item is submitted. It is displayed on the project home page and the 
SourceForge home page immediately.
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Deleting a news item
You can delete any news item that you no longer want displayed on the project 
home page. Deleting a news item from a project also deletes it from the SourceForge 
home page.

To delete a news item
1. Navigate to the project home page.

• From within the project, click Project Home in the project navigation bar.
• From anywhere in SourceForge, choose the project from the Projects menu in 

the SourceForge navigation bar.
2. In the Project News section, click Delete next to the news item that you want to 

delete.
When prompted, confirm that you want to delete the news item.

The news item is deleted.
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CHAPTER 7

Releases

The SourceForge file release system enables users to publish files and groups of files to 
selected audiences. 

The file release system is organized in a hierarchical structure of packages, releases, and files. A 
package is a folder into which you can publish multiple related releases. A release is a group 
of one or more files that are published as a unit. 

Each release can also have a maturity level attribute to describe its state of maturity. Maturity 
levels are predefined and include development build, alpha, beta, and general availability.

Using role-based access control, administrators can control which project members can access 
each package or release. 

This chapter covers the following topics:

• “Downloading a release” on page 202
• “Creating a package” on page 203
• “Creating a release” on page 204
• “Adding files to a release” on page 205
• “Editing a release” on page 206
• “Editing a package” on page 209
• “Associating releases with other SourceForge items” on page 210
• “Administering releases” on page 212
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Downloading a release
Downloading a release downloads all of the release’s files in a single .zip file.

To download a release
1. Click Releases in the project navigation bar.

The Package Summary page is displayed.
2. Click the title of the package containing the release that you want to download.

The Package Details page is displayed.
3. Click the title of the release.

The Release Details page is displayed.
4. Click Download Release.

SourceForge prepares the compressed file in .zip format.
You are prompted to open or save the file.
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Creating a package
Before you can create releases and post individual files, you must create a package. 
A package is a folder into which one or more related releases are published. 

For example, you might create a package to represent a product deliverable or 
major component. You can then create releases within the package for product 
builds or other groups of files.

To create a package
1. Click Releases in the project navigation bar.

The Package Summary page is displayed.

Figure 148. Package Summary page

2. Click Create.
The Create Package page is displayed.

Figure 149. Create Package page

3. Enter a title and description for the package. 
Then click Save.

The package is created.
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Creating a release
After you have created a package, you can create a release. A release is a group of 
one or more files that are published as a unit.

To create a release
1. Click Releases in the project navigation bar.

The Package Summary page is displayed.
2. Click the title of the package in which you want to create the release.

The Package Details page is displayed.
3. Click Add.

The Create Release page is displayed.

Figure 150. Create Release page

4. Enter a name and description for the release.
5. Set the status value for the release.

• Pending - Releases with pending status are not visible in the drop-down lists 
displayed when you set Reported In Release and Fixed In Release fields in an 
artifact. Use pending status when you have created a release but have not yet 
finished adding files.

• Active - Releases with active status are visible in the drop-down lists 
displayed when you set Reported In Release and Fixed In Release fields in an 
artifact. 

6. Set the maturity value for the release.
Maturity levels are predefined and include development build, alpha, beta, and 
general availability.
When you are finished, click Save.

The release is created and you can begin adding files.
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Adding files to a release
After you have created a release, you can add one or more files. All files in a release 
are published as a unit. Project members can download the entire release in a single 
.zip file, or download only selected files.

To add files to a release
1. Click Releases in the project navigation bar.

The Package Summary page is displayed.
2. Click the title of the package containing the release.

The Package Details page is displayed.
3. Click the title of the release.

The Release Details page is displayed.
4. Click Add.

The Add File page is displayed.

Figure 151. Add File page

5. Browse to the desired file, then click Save.
The file is added and you are returned to the Release Details page.

6. Repeat steps 4 and 5 until all files are added.

After you have added your files, you might wish to change the status of the release 
from pending to active. This will allow users with appropriate permissions to select 
the release when entering or updating an artifact. You can also change the maturity 
level if needed.

To change the status or maturity level of a release, click Edit on the Release Details 
page.
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Editing a release
At any time after a release is created, you can add, update, or remove files. You can 
also update the status and maturity level of the release.

Updating files in a release

Updating a file in a release allows you to replace an existing file with a new file.

To update a file in a release
1. Click Releases in the project navigation bar.

The Package Summary page is displayed.
2. Click the title of the package containing the release.

The Package Details page is displayed.
3. Click the title of the release containing the file that you want to update.

The Release Details page is displayed.
4. Select the file that you want to update by checking the box.

Then click Update.
The Update File window is displayed.

Figure 152. Update File window

5. Browse to the file with which you want to replace the current file.
Then click Save.

The file is now updated.
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Deleting files from a release

If a file is no longer needed, you can delete it from the release.

To delete a file from a release
1. Click Releases in the project navigation bar.

The Package Summary page is displayed.
2. Click the title of the package containing the desired release.

The Package Details page is displayed.
3. Click the title of the release containing the file that you want to delete.

The Release Details page is displayed.
4. Choose the file that you want to delete by checking the box.

Then click Delete.
When prompted, confirm that you want to delete the file.

The file is deleted.
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Updating release attributes

Release attributes are maturity level and status.

Maturity levels are attributes used to describe a file release. Maturity levels are 
predefined and include development build, alpha, beta, and general availability. 
You can change a release’s maturity level at any time. 

Status values are Active or Pending.

To update release attributes
1. Click Releases in the project navigation bar.

The Package Summary page is displayed.
2. Click the title of the package containing the release.

The Package Details page is displayed.
3. Click the title of the release containing the file that you want to delete.

The Release Details page is displayed.
4. Click Edit.

The Edit Release page is displayed.

Figure 153. Edit Release page

5. To edit the status or maturity value, choose a new value from the drop-down 
menu.
Then click Save.
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Editing a package
Editing a package enables you to change the package name or description.

To edit a package
1. Click Releases in the project navigation bar.

The Package Summary page is displayed.
2. Select the package that you want to edit by checking the box.

Then click Edit.
The Edit Package page is displayed.

Figure 154. Edit Package page

3. Make the desired changes.
Then click Save.
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Associating releases with other 
SourceForge items
If desired, you can create associations between file releases and other SourceForge 
items such as documents or tasks. Creating associations between items enables you 
to define relationships, track dependencies, and enforce workflow rules. Some 
example uses for release associations include:

• Associating a release with a requirements document.
• Associating a beta release with a task relating to managing the beta program.
• Associating a release with tracker artifacts representing bugs fixed in the release.

You can also associate tracker artifacts such as bugs and feature requests with the 
file releases in which the artifacts are discovered and addressed. This is a different 
process that allows you to capture additional data in the associated artifacts. 

See “Associating tracker artifacts with file releases” on page 59 for additional detail 
on this process.

To associate a release with another SourceForge item
1. Click Releases in the project navigation bar.

The Package Summary page is displayed.
2. Click the title of the package containing the release with which you want to 

create an association.
The Package Details page is displayed.

3. Click the title of the release.
The Release Details page is displayed.

4. Click the Associations tab.
The list of existing associations is displayed.

Figure 155. Release Associations page

5. Click Add.
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The Add Association Wizard window is displayed.

Figure 156. Add Association Wizard window

6. By checking the radio button, choose a method to identify the items with which 
you want to associate the artifact:
• Enter Item ID - If you know the item’s ID, you can enter it directly.
• Add From History - The History is a list of items that you have submitted or 

edited. The History can contain items of any item type.
Then click Next.
The Add Association comments window is displayed.

Figure 157. Add Association comments window

7. Enter any comments describing the association.
Click Finish and Add Another to add additional associations.
Click Finish to return to the Release Details page.
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Administering releases
Release administrators are responsible for creating and administering packages and 
releases.

Deleting a package

If you no longer need a package, you can delete it.

Caution - Deleting a package deletes all of the releases and files within it. Delete a 
package only if you are sure that you no longer need any of the releases and files 
within it.

To delete a package
1. Click Releases in the project navigation bar.

The Package Summary page is displayed.
2. Choose the package that you want to delete by checking the box.
3. Click Delete.

When prompted, confirm that you want to delete the package.

The package and all of the releases and files within it are now deleted.
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Deleting a release

If you no longer need a release, you can delete it.

Caution - Deleting a release deletes all of the files within it. Delete a release only if 
you are sure that you no longer need any of the files within it.

To delete a release
1. Click Releases in the project navigation bar.

The Package Summary page is displayed.
2. Click the title of the package containing the release that you want to delete.

The Package Details page is displayed.
3. Select the release that you want to delete by checking the box.
4. Click Delete.

When prompted, confirm that you want to delete the release.

The release and all of the files within it are now deleted.
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CHAPTER 8

Wiki

The SourceForge Wiki allows you to create an unlimited number of Wiki pages in each 
SourceForge project. 

Wikis provide a tool for managing unstructured, linkable content. Wiki content is a 
combination of plain text, markup for font elements such as bold or italics, headers, bulleted 
and numbered lists, and linked content.

The SourceForge Wiki provides a new linking mechanism that allows you to create links 
between SourceForge items on a Wiki page or in any text field in any SourceForge tool. You 
can create links by entering the item id into the Wiki page or other text field. No additional 
Wiki syntax is required.

You can also replace the statistics graphs on the project home page with a Wiki page and 
replace the SourceForge project home page logo with your own graphic.

This chapter covers the following topics:

• “Starting a Wiki” on page 216
• “Adding Wiki content” on page 218
• “Creating additional Wiki pages” on page 220
• “Creating a Wiki project home page” on page 221
• “Searching a Wiki” on page 224
• “Wiki syntax” on page 226
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Starting a Wiki

Every SourceForge project starts with a blank Wiki. You do not need to create a Wiki 
before you can begin adding content. After a Wiki is started, any user with the 
appropriate permissions can add or edit content; however, you cannot delete all of 
the content to start over with a new, blank Wiki.

To start a Wiki
1. Click Wiki in the project navigation bar.

The Wiki home page is displayed.
2. Click Edit.

The Editing Home page is displayed.

Figure 158. Editing Home page

3. Begin entering your Wiki text.
Wiki content is a combination of plain text, markup for font elements such as 
bold or italics, headers, bulleted and numbered lists, and linked content.
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You can customize your Wiki entry by following any of these optional steps:
• Use the buttons at the top of the text area to add Wiki markup to your text. 

You can also enter Wiki syntax directly into the text area.
For an explanation of the buttons and a Wiki syntax reference, click Syntax 
Reference or see “Wiki syntax” on page 226.

• To insert a link to another SourceForge item, enter the item id. 
You do not need additional Wiki syntax to create the link.

• To change the size of the display window, choose a value from the Field 
Height drop-down menu.

• To add an attachment, click Add Attachment, then browse for the desired file.
• To add a version comment, enter a comment in the Version Comment field.

4. When you are finished:
• Click Preview Changes to preview how your Wiki content will look. 

You can make further edits from the Previewing Home page before saving 
your changes.

• Click Update to save your changes.

Your Wiki is now started.
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Adding Wiki content
After a Wiki is created, any user with the Wiki create/edit/view permission can add 
or edit Wiki content. You can also add associations or attachments, or create 
additional Wiki pages. For more information creating additional Wiki pages, see 
“Creating additional Wiki pages” on page 220. 

You can delete sections of the existing content, but you cannot delete all of it to start 
over with a new, blank Wiki.

To add Wiki content
1. Click Wiki in the project navigation bar.

The Wiki home page is displayed..

Figure 159. Wiki Home page

The Wiki content entered previously is displayed in the top section.
To view additional information associated with the Wiki, click View Details. The 
following information is displayed:
• Version history
• Associations
• Attachments
• Back Links

Back Links trace the links between pages in the Wiki. 
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2. Click Edit.
The Editing Home page is displayed.

Figure 160. Editing Home page

3. Make the edits to the Wiki content.
See “Starting a Wiki” on page 216 for instructions on entering Wiki content.
When you are finished:
• Click Preview Changes to preview how your Wiki content will look. 

You can make further edits from the Previewing Home page before saving 
your changes.

• Click Update to save your changes.
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Creating additional Wiki pages
A Wiki can have any number of Wiki pages. All Wiki pages are linked, and their 
relationships are traced on the Back Links tab of each Wiki page.

To create an additional Wiki page
1. Click Wiki in the project navigation bar.

The Wiki home page is displayed.
2. Click Edit.

The Edit Home page is displayed.

3. Click the Wiki page icon  at the point where you want to insert a link to the 
new Wiki page.
A set of brackets [] is displayed in the Wiki content.

4. Insert the text for the link between the brackets.
For example, “Please post comments about [test results] here.”
Then click Update.
The Wiki Home page is displayed. It contains a link to the new 
Wiki page.

Figure 161. Link to Wiki page

5. Click the Wiki link.
The Create Wiki page is displayed.
See “Starting a Wiki” on page 216 for instructions on entering Wiki content.
When you are finished, click Save.

The new Wiki page is created. The back link to the page from which it was created is 
displayed on the Back Links tab of the Details section.
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Creating a Wiki project home page
You can use Wiki to replace the project statistics graphs on the project home page. 
You can also replace the SourceForge project home page logo with your own 
graphic.

To create a Wiki project home page
1. Click Project Admin in the project navigation bar.

The Project Settings page is displayed.

Figure 162. Project Settings page

2. Select Show Wiki Page.
Then click Save.

3. Click Project Home.
The project home page is displayed. At this point, the project home page still 
displays the project statistics graphs.
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4. Click Edit.
The Editing Project Home Page is displayed.

Figure 163. Editing Project Home Page

The following Wiki syntax represents the four project statistics graphs on the 
project home page:
|[sf:taskStatistics]|[sf:artifactStatistics]
|[sf:documentStatistics]|[sf:frsStatistics]

5. Enter your Wiki content.
See “Starting a Wiki” on page 216 for instructions on entering Wiki content.
• To remove any or all of the project statistics graphs, delete the associated 

Wiki syntax.
• To replace the project home page graphic, add an attachment with the 

filename project_logo. The file must be a graphics file.
When you are finished:
• Click Preview Changes to preview how your Wiki content will look. 

You can make further edits from the Previewing Home page before saving 
your changes.

• Click Update to save your changes.
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The Wiki page is now displayed on the project home page.

Figure 164. Wiki on project home page
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Searching a Wiki
You can use Search Wiki Pages to search the content of a project Wiki. 

To search a Wiki
1. Click Wiki in the project navigation bar.

The Wiki home page is displayed.
2. Click Search Wiki Pages.

The Wiki Pages Search Criteria page is displayed.

Figure 165. Wiki Pages Search Criteria page

3. Enter your search criteria.
When using the Wiki Pages Search, to see all results containing all or part of your 
search term you must use wildcards as specified in “Restricting your search” on 
page 21. 
• To search Wiki content - Enter the search keywords in the in the Search Text 

field.
• To search all Wiki page versions - By default, searches are performed on 

active Wiki page versions only. To expand your search to all Wiki page 
versions, check the Search All Versions box.

• To search Wiki attachments- Enter the text in the Search Text field and check 
the Include Attachments box.

• To search by date ranges - If you know approximately when the Wiki content 
was created or last edited, enter the start and end dates for the search and 
click Search.

Click the icon to select dates from a calendar.

• To search by author - Enter the user name in the Created or Edited By field. 

Click the icon to display a list of project members.
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4. When you are finished entering search criteria, click Search.
A lists of Wiki pages matching your search criteria is displayed.
To refine your search, click + Wiki Pages Search Criteria to display the Wiki 
Pages Search Criteria page. 
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Wiki syntax
This section explains the use of the buttons on the Wiki Edit page. It also provides a 
Wiki syntax reference for entering Wiki syntax directly into your Wiki content.

Wiki buttons

Wiki button Action

Creates bold text.

Creates italic text.

Creates a link to a new Wiki page.

Creates a bulleted list.

Creates a numbered list.

Creates a horizontal rule.

Creates a level 1 (large) header.

Creates a level 2 (medium) header.
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Wiki syntax

Wiki syntax Action

---- Creates a horizontal rule.

\\ Creates a line break.

[link] Creates a link to a new Wiki page called "link.” If the 
link is a complete URL, a link to the URL is created. If 
the link points to a .gif, .jpg, or .png image, the 
image is rendered directly in the page.

[title|link] Creates a link to a new Wiki page called “link” with 
the text “title” displayed for the URL. If the link is a 
complete URL, a link to the URL is created. If the link 
points to a .gif, .jpg, or .png image, the image is 
rendered directly on the page with “title” as ALT text.

[WikiPageName/
attachmentName
]

Embeds an attachment in the page. If the 
attachment is a .gif, .jpg, or .png image file, the 
attachment will be embedded in the page; 
otherwise, the name of the attachment will display 
as a downloadable link.

After adding attachments, the exact syntax for 
including the current page’s attachments is shown 
next to each attachment’s name in the Attachments 
section of the Edit Wiki page. You can use the same 
syntax to embed attachments from other wiki pages 
in the same project.

~TestText Disables link creation for a CamelCase word.1

[[link] Creates the text "[link]."

!!!text Creates a level 1 (large) header.

!!text Creates a level 2 (medium) header.

!text Creates a level 3 (small) header.

‘‘text’’2 Creates italic text. 

_text_ Creates bold text.

{{text}} Creates monospaced text.

*text Creates a bulleted list item.

#text Creates a numbered list item.

;term:ex Creates a definition for the word “term'”with the 
explanation “ex.”

||head1||head2 Creates a table column with header text “head1” in  
the first cell and “head2” in the second cell.
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1CamelCase words are two or more uppercase words with no spaces. By default, a 
CamelCase word automatically creates a link to a new Wiki page.

2Use two single quotes.

Additional Wiki syntax

• %%( font-size: 150%; color: red; )Hello, world!%%
Defines a CSS style command.

• Enter a blank line to start a new paragraph

.

Wiki syntax Action

|col1|col2 Create a table row containing the text “col1” in the 
first cell and “col2” in the second cell.

{{{text}}} Creates pre-formatted text.
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CHAPTER 9

Reports

SourceForge enables users to generate a variety of reports on project contents and activities.

Reports are highly configurable and can report on data from trackers and tasks. Task reports 
can report on data in a single project or across multiple projects. Tracker reports can report on 
data in a single tracker or across multiple trackers in a project.

Project members can define report templates that are saved for future re-use by other project 
members. Saved report templates can be modified by each user for customized output. After 
running a report, you can export the report data into a .CSV, .XML, or tab-delimited file.

This chapter covers the following topics:

• “Saving and reusing reports” on page 230
• “Reporting on tasks” on page 237
• “Reporting on tracker artifacts” on page 240
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Saving and reusing reports
To run a report, you must first define the report criteria and save it in a report 
template. After saving the report template, you can then run the report at any time 
with a single click. Other project members with the necessary permissions can also 
use the report template. 

If desired, you can modify the report criteria each time you use the report template. 
For example, you might want to run the same report each week, using all of the 
same report criteria except the start and end dates.

Report results contain only those items that you have permission to view. Other 
project members might get different results when running the same report.
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Saving a report template

Before you can run a report, you must first define the report criteria and save it in a 
report template.

To save a report template
1. Click Reports in the project navigation bar.

The List Reports page displays a list of existing report templates.

Figure 166. List Reports page

2. From the drop-down menu, choose a type of report template.
Available report types are:
• Task Report - Reports on the numbers of tasks assigned to each user.
• Tracker Report- Reports on the numbers of artifacts submitted to selected 

project trackers.
Then click New.
The Task or Tracker Report Criteria page is displayed.

3. Select your desired report criteria.
The fields on the Report Criteria page differ for each report type.
When you are finished, click Generate Report.

The report results are displayed and the template is saved.



232

Saving and reusing reports

Running a report

After you have saved a report template, you can run the report at any time by 
clicking on the title. The report data is regenerated each time the report is run. 

If desired, you can modify the report criteria before generating the report data. For 
example, you might want to run the same report each week, using all of the same 
report criteria except the start and end dates. 

Report results contain only those items that you have permission to view. Other 
project members might get different results when running the same report.

To run a report
1. Click Reports in the project navigation bar.

The Report Templates page displays a list of existing report templates.
2. Click the title of the desired report template.

The Report page is displayed. 
The Report Summary tab displays your results in graphical format.

Figure 167. Report Summary page

The Report Details tab displays your results in tabular format.

Figure 168. Report Details page
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If you want to edit the report criteria, click Edit. Make the changes, then click 
Generate Report. The report is automatically regenerated with the new criteria. The 
new criteria is also saved in the report template for future use.
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Exporting report results

If you want to save your report results, you can export the data to a .CSV, .XML, or 
tab-delimited file.

Note: If you created a report that includes trackers with different user-defined fields 
and select the Export button on the Report Summary page, the only fields that will 
be displayed in Export Data window are the fields that appear in all trackers. If you 
want to export user-defined fields, click the Report Details tab and select Export 
button for a specific tracker.

To export report results
1. Click Reports in the project navigation bar.

The Report Templates page displays a list of existing report templates.
2. Click the title of the report template.

The Report page is displayed.
3. Click Export.

The Export Data window is displayed.

Figure 169. Export Data window

4. Select an export format.
• CSV
• Tab-delimited
• XML
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5. Select the fields that you want to export and move them from the Available 
Columns list to the Selected Columns list.
• Use the > button to move a single field.
• Use the >> button to move all fields.

6. When you are finished, click Export.
The Export Data confirmation window is displayed and you are prompted to 
save the file. 
Click the link provided if you want to save the file again.

Figure 170. Export Data confirmation window
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Deleting a report template

If you no longer need a report template, you can delete it.

To delete a report template
1. Click Reports in the project navigation bar.

The List Reports page displays a list of existing report templates.

Figure 171. List Reports page

2. Select the report template that you want to delete by checking the box.
Then click Delete.
When prompted, confirm that you want to delete the report template.

The report template is deleted.
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Reporting on tasks
Task reports display selected summary data about project tasks. Project members 
can generate reports on the tasks in a selected project or across multiple projects.

To generate a report, you must first define the report criteria in a template. You can 
then run the report at any time with a single click.

Report results contain only those items that you have permission to view. Other 
project members might get different results when running the same report.

To create a task report template
1. Click Reports in the project navigation bar.

You can enter the Reports area from any project of which you are a member.
The List Reports page displays a list of existing report templates.

Figure 172. List Reports page

2. Choose Task Report from the drop-down menu.
Then click New.
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The Task Report Criteria page is displayed.

Figure 173. Task Report Criteria page

3. Enter a name and description for your report.
4. Select the project or projects from which you want task data to be reported. 
5. Optionally, select the status and priority values for the tasks to be included in 

your report.
6. Optionally, select one or more Assigned To or Created By project members. 

Click the  icon to display a list of project members with permissions to edit or 
create tasks.

7. Optionally, select date ranges for start date or end date.
8. Select the fields that you want displayed in your report.

When you are finished, click Generate Report.
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Your report results are displayed.
The Report Summary tab displays your results in graphical format.

Figure 174. Report Summary page

The Report Details tab displays your results in tabular format.

Figure 175. Report Details page

If you want to edit the report criteria, click Edit. Make the changes, then click 
Generate Report. The report is automatically regenerated with the new criteria. The 
new criteria is also saved in the report template for future use.
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Reporting on tracker artifacts
Tracker reports display summary information on the number, category, submission 
dates, and other critieria associated with tracker artifacts. A tracker report can cover 
the tracker artifacts in a selected tracker or across all trackers in a project 

To generate a report, you must first define the report criteria in a template. You can 
then run the report at any time with a single click.

Report results contain only those items that you have permission to view. Other 
project members might get different results when running the same report.

To create a tracker report template
1. Click Reports in the project navigation bar.

The List Reports page displays a list of existing report templates.

Figure 176. List Reports page

2. Choose Tracker Report from the drop-down menu.
Then click New.
The Tracker Report Criteria: Step 1 of 2 page is displayed.
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This step enables you to define report criteria that are common across all selected 
trackers.

Figure 177. Tracker Report Criteria: Step 1 of 2 page

3. Enter a name and description for your report.
4. Select the tracker or trackers from which you want tracker artifact data to be 

reported. 
5. Optionally, select field values for artifact priority or maturity.
6. Optionally, select date ranges for create date, last edited date, or closed date.
7. Optionally, select one or more Assigned To or Created By project members. 

Click the  icon to display a list of project members with permissions to edit or 
create tracker artifacts.
When you are finished, click Next.
The Tracker Report Criteria: Step 2 of 2 page is displayed.
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This step enables you to define report criteria that are specific to each selected 
tracker.

Figure 178. Tracker Report Criteria: Step 2 of 2 page

8. Select values for any or all of the remaining tracker fields.
When you are finished, click Generate Report.
Your report results are displayed.
The Report Summary tab displays your results in graphical format.

Figure 179. Report Summary page
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The Report Details tab displays your results in tabular format.

Figure 180. Report Details page

If you want to edit the report criteria, click Edit. Make the desired changes, then 
click Generate Report. The report is automatically regenerated with the new criteria. 
The new criteria is also saved in the report template for future use.
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CHAPTER 10

Project Administration

Project administrators are responsible for managing access to projects. Project administrators 
can control project access in the following ways:

• Designating a project as private, public, or gated community.
Gated community projects can be accessed only by project members and unrestricted users. 

• Specifying global application access permissions.
• Creating and assigning roles to govern individual project members’ access permissions.
• Adding and removing users from a project.
• Approving requests for project membership.

Project administrators can also create project templates, and create linked applications.

Project templates are used to pre-populate new projects with the trackers, discussion forums, 
task and document folders, and roles from the source project. 

Linked applications are external applications or URLs that you can make available from 
within your SourceForge project. 

This chapter covers the following topics:

• “Controlling project access” on page 246
• “Controlling project access” on page 246
• “Role-based access control” on page 252
• “Editing project settings” on page 270
• “Managing project membership” on page 261
• “Creating a project template” on page 267
• “Creating a linked application” on page 271
• “Categorizing a project” on page 276
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Controlling project access
Access to each SourceForge project is controlled through a combination of the 
following elements:

• The project’s access setting.
Each project can be public, private, or gated community.

• The project’s membership.
• Each SourceForge user’s user type. 

Restricted users can access only public projects and projects of which they are 
members. 
Unrestricted users can access all projects except private projects of which they 
are not members.

Project access is not the same as project membership. Project access allows a user to 
view a project in SourceForge. The user can see the project in the All Projects list, 
visit the project home page, and browse selected project data. A restricted user may 
be able to access a project without being a project member. 

A project’s access setting determines which types of users can access the project. The 
access settings are:

• Private - Private projects can only be accessed by project members. Private 
projects do not appear on the SourceForge home page, in the All Projects list, or 
in search or reporting results to users who are not project members.

Create a private project when you want to strictly limit project access.
• Gated community - Gated community projects can be accessed by project 

members and by unrestricted users. As with private projects, gated community 
projects are not visible to users who are not allowed to access them.

Create a gated community project when you want to exclude restricted users, 
but do not need to exclude other, unrestricted users. For example, your 
organization might wish to designate all contractors or outsourced staff as 
restricted users. They will not be able to see any gated community projects, 
but all of your full-time, regular staff will retain access.

• Public - Public projects can be accessed by all users. 
Create a public project when you have no need to restrict access.
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The following table shows which user types can access projects with each project 
access setting.

Table 1. Project access permissions for each user type

For further instructions on setting up access to your project, see:

• “Configuring project access settings” on page 248 for instructions on designating 
your project as private, gated community, or public.

• “Configuring application permissions” on page 249 for instructions on 
specifying global access to project data.

• “Role-based access control” on page 252 for instructions on controlling 
individual project members’ access to specific project data.

• “Creating a new user account” on page 294 for instructions on creating a 
restricted or unrestricted user.

• “Adding a user to a project” on page 263 for instructions on adding project 
members.

Unrestricted 
user

Project 
member

Restricted 
user

Project 
member

Unrestricted 
user

Non-project 
member

Restricted 
user

Non-project 
member

Private Yes Yes No No

Gated 
Community

Yes Yes Yes No

Public Yes Yes Yes Yes
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Configuring project access settings

By default, all new projects are created as private projects. Only project members 
can access private projects. If you want to change your project to a public or gated 
community project, you can do so at any time.

To configure project access settings
1. Click Project Admin in the project navigation bar.

The Project Admin menu is displayed.
2. Click Permissions, then click the Default Access Permissions tab.

The project’s current access setting is displayed.

Figure 181. Current project access setting

3. Click Edit.
The Edit Default Access Permissions page is displayed.

Figure 182. Edit Default Access Permissions page

4. Select a project access permission by checking the radio button.
• Private - Private projects can only be accessed by project members. 
• Gated community - Gated community projects can be accessed by project 

members and by unrestricted users. 
• Public - Public projects can be accessed by all users. 
Users who do not have access to a project cannot see it on the SourceForge home 
page, in the All Projects list, or in search or reporting results.
When you are finished, click Next> to configure the application access settings 
for the project. See “Configuring application permissions” on page 249.
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Configuring application permissions

After you identify your project as private, gated community, or public, you can 
further permit or restrict access to individual applications within the project. For 
each application—tasks, documents, file releases, trackers, and discussion forums— 
you can assign permissions globally based on user type.

Application permissions supplement role-based access control (RBAC.) These 
global settings help you minimize the need to create and assign numerous, similar 
roles.

For example, if you know that you want all project members to be able to view and 
submit to all project trackers, you can specify this permission using application 
permissions. You need to configure these settings only once. All current and future 
project members will be able to view and submit to all trackers without having the 
tracker view/submit permission assigned to them via a role.

You can configure application permissions for the following user classes:

Table 2. Application permissions based on user type

Users with Role 
Permissions

Only project members with appropriate RBAC 
permissions.

All project members All project members.

All project members & 
all unrestricted users

All unrestricted users, whether or not they are 
project members, plus all project members.

All logged-in users
All restricted and unrestricted users (all logged-in 
users,) whether or not they are project members.

All users
All users, whether or not they are logged in or have 
SourceForge accounts.
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You can configure application permissions only for users with permission to access 
the project, based on the project’s access setting and individuals’ user types.

Table 3. User types available for application permissions

To configure application permissions
1. Configure your project access settings as described in “Controlling project 

access” on page 246.
After you configure your project access settings and click Next >, the Edit 
Default Access Application Permissions page is displayed.
Figure 183. Edit Default Access Application Permissions page

2. Click the + symbol to expand the section for which you want to assign 
permissions.

Private Gated 
Community

Public

Users with Role 
Permissions

Yes Yes Yes

All project members Yes Yes Yes

All project members & 
all unrestricted users

No Yes Yes

All logged-in users No No Yes

All users No No Yes
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3. For each application and resource, choose a user type from the drop-down 
menus. You can specify access to top-level folders, but not to specific subfolders.
All users of the selected type will have the specified permissions: view, submit/
view, or post/view.
For discussion forums and trackers, you can also specify submit or post 
permissions.
When you are finished, click Finish.

If you want to control access to an application or resource that is not displayed on 
the Edit Default Access Application Permissions page, you can do so using role-
based access control (RBAC.) See “Role-based access control” on page 252.
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Role-based access control
The role-based access control system allows project administrators to define specific 
access permissions for individual project members. This is done through roles. 
Project administrators create roles, which they then assign to project members. 

Each role defines the applications and resources that project members with that role 
can and cannot access. Each role also defines the permissions that project members 
are allowed for each application and resource.

Each project member can be assigned multiple roles. If a project member is assigned 
a role that provides a specific permission, and one that does not, the user is allowed 
that permission. Permissions are cumulative.

Applications are the functional areas of SourceForge such as the tracker, tasks, and 
releases. All areas shown in the project navigation bar are applications.

Resources are the specific contents of each application. Some examples are:

• The tracker application might contain a bugs tracker and a feature request 
tracker. These are the tracker resources. 

• A project can contain multiple SCM repositories. These are the SCM resources.

Permissions are the activities that users can perform within a given application or 
resource. Generally, the permissions available for each application and resource are:

• View
Allows users to view and download items, but not to create or edit items, 
administer folders, or edit application settings.

• Create or Submit
Allows users to create new items, but not to edit items, administer folders, or 
edit application settings. Users with the create or submit permission also have 
the view permission.

• Edit
Allows users to edit items, but not to administer folders or edit application 
settings. Users with the edit permission also have the create / submit and view 
permissions.

• Administer
Allows users to create and edit items, administer folders, and edit application 
settings. Users with the administer permission also have the edit, create or 
submit, and view permissions.
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Creating a role

A role defines the applications that project members with that role can and cannot 
access, and the specific permissions that project members are allowed for each 
application. Any project administrator can create and assign a role.

To create a role
1. Click Project Admin in the project navigation bar.

The Project Admin menu is displayed.
2. Click Permissions.

The list of existing roles is displayed.

Figure 184. Roles list

3. Click Create.
The Create Role page is displayed.

Figure 185. Create Role page

4. Enter a name and description for the role.
Then click Save.
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The Role Permissions page is displayed.

Figure 186. Role Permissions page

5. For each application displayed on the left side of the page, select the desired 
permissions and resources.

You can specify access to individual top-level folders, but not to specific subfolders.

Note - Before clicking Save, make sure to select permissions and resources for 
each application.

When you are finished, click Save.

The role is created. You can assign it to project members at any time.
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Creating a project administrator role

A project administrator is responsible for managing a project’s users and roles. 

Unless the project creator is a SourceForge administrator, the project creator is 
assigned the Founder Project Admin role, a special role granting all project and 
application administration permissions for the project. If desired, you can assign 
other project members the Founder Project Admin role. 

To give other project members project administration permissions, without all of the 
application administration permissions, the project creator must create a project 
administrator role containing the Project Admin permission. 

Note - By default, project adminstrators do not have application administration per-
missions, such as Tracker Admin or Task Admin. Application administration per-
missions can be included in a project administrator role, but must be assigned 
separately.

To create a project administrator role

To create a project administrator role, follow the steps for creating a role. ( See 
“Creating a role” on page 253.)

On the Role Permissions page, select Project Admin Permissions.

• If you want the role to contain only the project administrator permissions to 
manage users and roles, Project Admin Permissions is all you need to select.

• If you want the role to contain additional application administration or other 
permissions, check the additional permissions.

Figure 187. Role Permissions page

When you are finished, click Save.



256

Role-based access control

All project members assigned this role have project administrator permissions to 
manage the project’s users and roles.
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Editing a role

Editing a role enables you to change the permissions associated with the role.

Caution - When you edit a role, all project members with that role will be given the 
updated permissions automatically.

To edit a role
1. Click Project Admin in the project navigation bar.

The Project Admin menu is displayed.
2. Click Permissions..

The list of existing roles is displayed.
3. Click the title of the role you want to edit.

The Role page is displayed with the current permissions checked.

Figure 188. Role page

4. Make the desired changes.
• To edit the title or description of the role, click Edit.
• To edit the role permissions, choose an application from the left side of the 

page and select or deselect permissions and resources.
• To edit the project members to whom the role is assigned, click Assigned 

Project Members.
When you are finished, click Save.
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Assigning roles to a project member

A project member can have any number of roles. The project member has all of the 
access permissions allowed by all of the assigned roles, plus any permissions that 
may have been assigned globally using application permissions. Permissions are 
cumulative.

For more information on global permissions, see “Configuring application 
permissions” on page 249.

To assign roles to a project member
1. Click Project Admin in the project navigation bar.

The Project Admin Menu is displayed.
2. Click Permissions, then click the User-Role Matrix tab.

The user-role matrix is displayed.

Figure 189. User-Role Matrix

The user-role matrix lists all project members on the left and all available roles 
on the top.

3. Select the roles for each project member.
When you are finished, click Save.

The roles are now assigned to each project member.
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Assigning project members to a role

A role can be assigned to any number of project members. While the user-role 
matrix provides a convenient way to add project members to a role, it can become 
unwieldy if the project has a large number of users or roles. This section provides an 
alternative approach.

To assign project members to a role
1. Click Project Admin in the project navigation bar.

The Project Admin menu is displayed.
2. Click Permissions.

The list of existing roles is displayed.

Figure 190. Roles list

3. Click the name of the role that you want to assign to project members.
The Role Permissions page is displayed.

4. Click the Assigned Project Members tab.
The Assigned Project Members page is displayed.
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The Assigned Project Members page shows all users who are 
currently assigned the role.

Figure 191. Assigned Project Members page.

5. Click Add.
The Find a User window is displayed.

Figure 192. Find a User window

6. Select the project members that you want to add and move them from the Found 
Users list to the Selected Users list.
• Click Add to move selected users.
• Click Add All to move all users.
If needed, search by full or partial user name or full name to find the desired 
project members.
When you are finished, click OK.

The project members are now assigned the role.
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Managing project membership
There are two ways that a project administrator can add or remove users from a 
project. SourceForge users can submit requests to join or leave a project. These 
requests are then routed to the project administrator for approval or denial. Project 
administrators can also add or remove members from a project at any time without 
a request.

Approving or rejecting a request for project 
membership

When a SourceForge user submits a request for project membership, the request is 
placed in the User Membership section of the Project Administration page, pending 
approval by a project administrator. The request is also displayed in the Items 
Pending My Approval section of each project administrator’s My Page.

To approve or reject a request for project membership
1. Click Project Admin in the project navigation bar.

The Project Admin menu is displayed.
2. Click User Membership, then click the Pending Requests tab.

The list of users who have submitted requests for project membership is 
displayed.

Figure 193. Pending Requests page

3. In the Users Requesting to Join Project section, select the user that you want to 
approve or reject by checking the check box.
• Click Approve to approve the request and add the user to the project.
• Click Reject to deny the request.
If you want to view the user details or add a comment before approving or 
rejecting the request, click the user name.
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The user receives an email notification when the request is approved or rejected.
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Adding a user to a project

You can add any registered SourceForge user to a project. You can also assign roles 
to the user while you are adding the user to the project.

To add a user to a project
1. Click Project Admin in the project navigation bar.

The Project Admin menu is displayed.
2. Click User Membership.

The list of current project members is displayed

Figure 194. Project Membership page

3. Click Add.
The Add User page is displayed.

Figure 195. Add User page

4. Find the user by entering search text.
Search text is case-insensitive. You can search by full or partial full name or user 
name.
Results matching your search criteria are displayed. 

5. Select the user, then click Next.
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The Add User page is displayed.

Figure 196. Add User page

6. Select the roles for the user.
• Click Finish to finish and return to the Project Membership page.
• Click Finish and Add Another to add another user.
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Approving or rejecting a request to leave a project

When a SourceForge user wants to leave a project, he or she must submit a request. 
The request is placed in the User Membership section of the Project Administration 
page, pending approval by a project administrator. The request is also displayed in 
the Items Pending My Approval section of each project administrator’s My Page.

To approve or reject a request to leave a project
1. Click Project Admin in the project navigation bar.

The Project Admin menu is displayed.
2. Click User Membership, then click the Pending Requests tab.

The list of users who have submitted requests to leave the project is displayed.

Figure 197. Pending Requests list

3. In the Users Requesting to Leave Project section, select the user whose request 
you want to approve or reject by checking the check box.
• Click Approve to approve the request and remove the user from the project.
• Click Reject to deny the request.
If you want to view the user details or add a comment before approving or 
rejecting the request, click the user name.

The user receives an email notification when the request is approved or rejected.
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Removing a user from a project

At any time, you can remove a user from a project. When you remove a user from a 
project, all items such as tasks and tracker artifacts that were assigned to the user 
are now assigned to None. 

To remove a user from a project
1. Click Project Admin in the project navigation bar.

The Project Admin menu is displayed.
2. Click User Membership.

The list of current project members is displayed.

Figure 198. Project Membership page

3. Select the user you want to remove by checking the radio buttons.
Then click Remove.
When prompted, confirm that you want to remove the user.

The user is now removed from the project. 
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Creating a project template
Project administrators can use an existing project to create a project template. A 
project template is used to pre-populate new projects with the structure and 
configuration of the source project. Project templates allow you to create and 
configure new projects quickly, enforce organizational standards, and facilitate 
process improvement.

When creating a new project, you can choose any project template created by any 
project administrator. You can also create a new project without using a template.

Project templates do not appear in any project list. They are used only to create new 
projects.

The following table lists the elements that are and are not copied from the source 
project:

1Such as overdue task notifications and change requests.

To create a project template
1. Click Project Admin in the project navigation bar.

Copied Not Copied

Trackers Tracker artifacts
Discussion forums Forum posts
Task folders Tasks
Document folders Documents
Roles Project membership

Management control settings1 News

Tracker flex fields and default values CVS, Subversion, or Perforce 
repositories 

Directory structures Code commit data
Tracker workflow configurationvc
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The Project Settings page is displayed.

Figure 199. Project Settings page
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2. Click Create Project Template.
The Create Template window is displayed.

Figure 200. Create Template window

3. Enter a name and description for the template.
Then click OK.

The project template is created. The template name and description are displayed 
on the Template tab of the Projects list, accessible from your personal navigation 
bar. The template is also available for use by all users when creating new projects.

For information on creating a new project using a project template, see “Creating a 
project” on page 27.
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Editing project settings
At any time, you can edit the project name or description. You can also replace the 
statistics graphs on the project home page with a Wiki page. For additional 
information, see “Creating a Wiki project home page” on page 221.

To edit project settings
1. Click Project Admin in the project navigation bar.

The Project Settings page is displayed.

Figure 201. Project Settings page

2. Make the edits.
Then click Save.
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Creating a linked application
Linked applications are external applications or URLs that you can make available 
from within your SourceForge project. Creating linked applications allows you to 
incorporate the following types of applications into your SourceForge project:

• Third party applications
• Internally developed applications
• Integrations developed using the SourceForge SOAP APIs
• Company intranet sites
• External websites

After creating a linked application, a button is added to your project navigation bar. 
Clicking the button displays the linked application in the main SourceForge project 
window. 

You can create as many linked applications per project as you wish. However, 
because each linked application adds a button to the project navigation bar, creating 
a large number of linked applications can cause horizontal scrolling.

SourceForge administrators can also create site-wide linked applications that 
appear in all SourceForge projects. For information on creating sitewide linked 
applications, see “Creating a site-wide linked application” on page 308.

To create a linked application
1. Click Project Admin in the project navigation bar.

The Project Admin menu is displayed.
2. Click Linked Applications.

The Linked Applications page is displayed.

Figure 202. Linked Applications page

The Linked Applications page displays a list of all currently linked applications 
in the project.
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3. Click Create.
The Create Linked Application page is displayed.

Figure 203. Create Linked Application page

4. Enter a name for the linked application.
This name is displayed with the icon in the project navigation bar.

5. Enter the server location or URL for the linked application.
6. (Optional) Check whether you want to enable single sign-on for the linked 

application.

Note - This option is only available if you are a SourceForge administrator.

• If you check this box, access to the linked application will be managed 
through the SourceForge authentication system. Users will not be required to 
log in to the linked application after they have logged in to SourceForge.

• If you do not check this box, users will be required to log in to the linked 
application using its native authentication system.

7. Click Browse to select an icon for the linked application.
The icon must be a gif, .jpg, or .png file.
This icon is displayed with the linked application name in the project navigation 
bar.
When you are finished, click Save.
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A button for the linked application is added to your project navigation bar. Clicking 
it displays the application in the main SourceForge project window.

Figure 204. Linked application
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Editing a linked application
At any time, you can edit the details of a linked application.

To edit a linked application
1. Click Project Admin in the project navigation bar.

The Project Admin menu is displayed.
2. Click Linked Applications.

The Linked Applications page is displayed.
3. Select the application that you want to edit by checking the box.

Then click Edit.
The Edit Linked Application page is displayed.

Figure 205. Edit Linked Application page

4. Make the edits.
You can edit the application name and URL. If you are a SourceForge 
administrator, you can also edit the single sign-on status. 
You cannot change the application icon.
When you are finished, click Save.
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Reordering linked applications
By default, linked application buttons are displayed in the project navigation bar in 
the order in which they were added. If desired, you can change the order in which 
the buttons are displayed.

To reorder linked applications
1. Click Project Admin in the project navigation bar.

The Project Admin menu is displayed.
2. Click Linked Applications.

The Linked Applications page is displayed.
3. Click Reorder.

The Reorder Linked Applications window is displayed.

Figure 206. Reorder Linked Applications window

4. To reorder a specific linked application, select it by clicking the title.
Then click Move Up or Move Down until the linked application is in the correct 
order.
When you are finished, click Save.
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Categorizing a project
Project categorization allows project administrators to categorize a project where 
appropriate in the categorization hierarchy. SourceForge administrators are 
responsible for setting up the categorization taxonomy for the site. All project 
administrators can then use this taxonomy to categorize their projects.

You can select one or more project categories to categorize your project. Your project 
will appear in these categories to users browsing projects from the main Project 
Categories page.

To categorize a project
1. Click Project Admin in the project navigation bar.

The Project Admin menu is displayed.
2. Click the Project Categorization tab.

The Project Categorization page is displayed.

Figure 207. Project Categorization page

The Project Categorization page lists all project categories in which the project is 
currently categorized.
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3. Click Add.
The Select Category window is displayed.

Figure 208. Select Category window

The Select Category window displays the entire project categorization 
taxonomy.

4. Navigate to the project category in which you want to categorize your project.
Then click Add.

Your project is now categorized in the selected project category. You can repeat this 
process to categorize your project in any number of project categories.



278

Categorizing a project



 279

CHAPTER 11

Monitoring

Monitoring provides users with email notifications whenever another user makes a change to 
a monitored item. Monitoring also provides an easy way for users to locate items of interest 
across multiple projects.

By monitoring items of interest, you are kept up to date automatically on all changes without 
having to log in to SourceForge periodically to check the status of each item.

In each project of which you are a member, you can monitor individual items, folders, and 
entire applications. You can configure the frequency of email notifications to suit your 
personal preferences, and suspend monitoring messages entirely if you are out of the office or 
for any reason do not want to receive messages.

This chapter covers the following topics:

• “Monitoring an item” on page 280
• “Viewing your monitored items list” on page 284
• “Configuring monitoring email frequency” on page 285
• “Adding a user to a monitored item” on page 290

For details on monitoring specific items, see the individual application chapters.
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Monitoring an item
Many items within each SourceForge application can be monitored. These items 
include:

• Entire applications, such as all tasks or all documents.
• Folders, such as task folders or document folders.
• All items in a tracker, forum, or package.
• Individual items, such as a task, a document, a tracker artifact, or a release.

You can tell by looking at each item whether you are currently monitoring it and 
how to begin or end monitoring it. 

• For each item, list of items, or folder, you see a Monitor button or menu option. 
• If you are currently monitoring an item, the Monitor button or menu option is 

replaced by a Stop Monitoring button or menu option, and the monitoring 
icon is displayed.
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Monitoring an individual item

Monitoring an item provides you with email notifications whenever the item is 
edited. 

You automatically begin monitoring an item in the following cases:

• If you create the item
• If you edit the item

You do not receive monitoring notifications for changes that you make to a 
monitored item.

To monitor an item
1. Navigate to the folder containing the item or items that you want to begin 

monitoring.
2. Select the item or items that you want to begin monitoring by checking the 

boxes.
3. Mouseover the Monitor down arrow, then choose Monitor Selected.

Figure 209. Monitor Selected option

You are now monitoring all selected items. The  icon is displayed in the item list 
view and the monitored items appear in the monitored items list on your personal 
Monitoring page.

To stop monitoring an item

To stop monitoring an item, select it by checking the box. Then mouseover the 
Monitor down arrow and choose Stop Monitoring Selected.

You can also stop monitoring any item from the monitored items list on your 
personal Monitoring page.
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Monitoring a folder

Monitoring a folder provides you with email notifications whenever a new item is 
created or an existing item is edited in the folder. Folders include the following:

• Document folders
• Task folders
• Trackers
• Forums
• Packages

You do not receive monitoring notifications for changes that you make to any item 
in a monitored folder.

To monitor a folder
1. Navigate to the folder that you want to begin monitoring.
2. Mouseover the Monitor down arrow, then choose Monitor Current Folder.

Figure 210. Monitor Current Folder option

You are now monitoring the folder. The  icon is displayed in the top row of the 
list view, and the monitored folder appears in the monitored items list on your 
personal Monitoring page.

To stop monitoring a folder

To stop monitoring a document folder, mouseover the Monitor down arrow, then 
choose Stop Monitoring Folder.

You can also stop monitoring any item from the monitored items list on your 
personal Monitoring page.
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Monitoring an application

To monitor an entire application, such as all trackers or all documents in a project, 
you must select it from your personal Monitoring page. Monitoring an application 
monitors all items and folders within the application. Unlike individual items, lists 
of items, and folders, monitoring entire applications cannot be enabled from within 
a project.

To monitor an application
1. Click My Workspace in the SourceForge navigation bar.

Your My Page is displayed.
2. Click Monitoring in your personal navigation bar.

Your personal Monitoring page is displayed.
3. From the Projects and Preferences menu, choose the project in which you want 

to monitor an application.
Your All Monitored Objects list for the selected project is displayed.

4. Click the Monitored Applications tab.
Your Monitored Applications page is displayed.

Figure 211. Monitored Applications page

5. Select the applications that you want to begin monitoring.
Then click Save.

You are now monitoring the selected applications.
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Viewing your monitored items list
All of your monitored items appear in your personal Monitoring page. From this 
list, you can view or stop monitoring any item you are currently monitoring. You 
can also monitor entire applications from this page.

To view your monitored items list
1. Click My Workspace in the SourceForge navigation bar.

Your My Page is displayed.
2. Click Monitoring in your personal navigation bar.

Your personal Monitoring page is displayed.

Figure 212. Personal Monitoring page

Your personal Monitoring page lists all items you are currently monitoring. Click 
the item name to view each item. To view your monitored items for a specific 
project, choose the project from the Projects and Preferences menu.

To stop monitoring an item

To stop monitoring an item from your personal Monitoring page, select the item 
you want to stop monitoring by checking the box, then click Stop Monitoring.
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Configuring monitoring email frequency
From your My Settings page, you can set a global default for how frequently you 
want to receive monitoring email notifications. This setting governs the frequency 
of email notifications for all projects, applications, and items that you are 
monitoring.

If desired, you can then configure the frequency of email notifications for each 
monitored application on a project level. This is an optional step that allows you to 
further personalize your monitoring preferences. 

Configuring global monitoring email frequency

Your global monitoring email frequency setting governs how frequently you receive 
monitoring email notifications for all projects, applications, and items that you are 
monitoring.

To configure global monitoring email frequency
1. Click My Workspace in the SourceForge navigation bar.

Your My Page is displayed.
2. Click My Settings in your personal navigation bar.

Your User Details page is displayed.
The User Preferences section is displayed at the bottom of the page.

Figure 213. User Preferences section of My Page

3. Choose one of the following email notification preferences from the drop-down 
list:
• Email Per Change - You will receive a unique email notification for each 

change to a monitored item.
• Daily Digest Email - You will receive one email notification each day 

containing a digest of all changes made to monitored items in the preceding 
twenty-four hours.

• Don’t Send Email - You will not receive email notifications for changes to 
monitored items. Use this option when you are on vacation or want to 
temporarily suspend monitoring email notifications.

When you are finished, click Save.
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If you want to further personalize your monitoring preferences on an application 
level, see “Configuring application monitoring email frequency” on page 287.
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Configuring application monitoring email frequency

Before configuring application monitoring email frequency settings, you must first 
set a global default from your My Settings page. (See “Configuring global 
monitoring email frequency” on page 285.)

If desired, you can then configure the frequency of email notifications for each 
monitored application on a project level. This is an optional step that allows you to 
further personalize your monitoring preferences. If you do not configure your 
application monitoring email frequency settings, your global setting applies.

To configure application monitoring email frequency
1. Click My Workspace in the SourceForge navigation bar.

Your My Page is displayed.
2. Click Monitoring in your personal navigation bar.

Your personal Monitoring page is displayed.
3. From the Projects and Preferences menu, choose the project in which you want 

to configure monitoring email frequency.
Your All Monitored Objects list for the selected project is displayed.

4. Click the Email Notification Preferences tab.
The Email Notification Preferences page is displayed.

Figure 214. Email Notification Preferences page

5. For each application that you are monitoring, choose one of the following email 
notification preferences:
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You can choose a different preference for each monitored application.
• Email Per Change - You will receive a unique email notification for each 

change to a monitored item.
• Daily Digest Email - You will receive one email notification each day 

containing a digest of all changes made to monitored items in the preceding 
twenty-four hours.

• Don’t Send Email - You will not receive email notifications for changes to 
monitored items. You may wish to use this option when you are on vacation 
or want to temporarily suspend monitoring email notifications.

When you are finished, click Save.
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Adding a user to a monitored item
Users with the appropriate permissions can see who is monitoring an item. They 
can also add other users to the monitored item. Users added to a monitored item 
will begin monitoring the item. After a user is added to a monitored item, the user 
can continue monitoring the item, configure monitoring preferences for the item, or 
discontinue monitoring the item.

Seeing who is monitoring an item

To see who is monitoring an item or folder, you can check the Users Monitoring This 
Item list. 

To see who is monitoring an item
1. Navigate to the item.
2. Select the item by checking the box, then click Details.

You can also click the item name.
The item’s Details page is displayed.

3. Click Users Monitoring.
The Users Monitoring This Item window is displayed.

Figure 215. Users Monitoring This Item window

The Users Monitoring This Item window displays a list of all users that are 
monitoring the item.
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Adding a user to a monitored item

If a user is not monitoring an item, you can add the user to the monitored item list. 
The user will begin monitoring the item. After a user is added to a monitored item, 
the user can continue monitoring the item, configure monitoring preferences for the 
item, or discontinue monitoring the item.

To add a user to a monitored item
1. Navigate to the item to which you want to add a user.
2. Select the item by checking the box, then click Details.

You can also click the item name.
The item’s Details page is displayed.

3. Click Users Monitoring.
4. The Users Monitoring This Item window is displayed.
5. Click Add.

A list of available project members is displayed.

Figure 216. Find a User window

6. Select the user or users that you want to add to the monitored item.
Click Add.
When you are finished, click OK.

The users are now added to the monitored item.
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Filtering email with x-headers

You can use X-headers to sort and filter emails sent by SourceForge. Depending on 
the context of the message, custom email headers (X-headers) are added to the 
email. The customer headers can be used by email agents and clients to filter and 
sort email. For example, both Outlook and Thunderbird support filtering on custom 
email headers.

Possible usage scenarios include:

• Use X-SourceForge-ProjectId, X-SourceForge-Forum, and X-
SourceForgeFolderId to sort email into different folders dependin on the 
project, discussion forum, or tracker.

• Use X-SourceForge-AssignedTo to flag tasks or artifacts that are assigned to 
you.

• Use X-SourceForge-Artifact-Monitoring to flag artifacts that you have 
created, modified, commented on, or been assigned to. This is useful if you 
are monitoring a high-traffic tracker to identify artifacts that you have 
touched.
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The following table describes available X-headers:

Table 4. X-Headers

1Values include: Documents, Wiki, Source Code, SourceForge, Tasks, Tracker, 
Discussion, and File Releases.

2Values include: Tracker, Artifact, Document Folder, Document, Document Version, 
Wiki Page, Wiki Page Version, Task Folder, Task, FRS Package, FRS Release, 
Discussion Forum, Discussion Topic, SCM Repository, and SCM Commit.

3Values include:

• For artifacts: Open, Closed, Pending, or user-defined.
• For tasks: Not Started, OK, Complete, Warning, or Alert.
• For documents: Draft, Review, or Final.
• For document reviews: Open or Closed.

4If value is false, you are monitoring the folder, not the artifact.

X-header Example Description

X-SourceForge-
ServerName

tapestry.com Hostname portion of 
SourceForge URL.

X-SourceForge-ProjectId proj1006 Project ID, if applicable.
X-SourceForge-
Application

Tracker Application, if 
applicable.1

X-SourceForge-FolderId tracker1005 If the object is a folder, the 
object’s ID, or the ID of the 
object’s container.

X-SourceForge-Type Artifact The type of the object, if 
applicable.2

X-SourceForge-
AssignedTo

admin User assigned to artifact 
or task.

X-SourceForge-Status Open Status of artifacts, tasks, 
documents, and 
document reviews.3

X-SourceForge-Forum New user forum For posts, this is the 
forum title.

X-SourceForge-Artifact-
Monitoring

true For artifacts, true if the 
user is monitoring the 
artifact directly.4
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CHAPTER 12

SourceForge Administration

SourceForge administrators are responsible for administering users, projects, and integrations 
with external tools such as software configuration management (SCM) systems. 

SourceForge administrators can create new user accounts and new projects. SourceForge 
administrators are also responsible for designating restricted users, approving new project 
requests submitted by other SourceForge users, configuring project categorization, and 
administering integrations with SCM and other systems such as linked applications.

SourceForge administrators have unlimited access to all data in SourceForge.

This chapter covers the following topics:

• “Creating a new user account” on page 294
• “Finding and managing users” on page 296
• “Creating a new project” on page 303
• “Finding and managing projects” on page 305
• “Creating a site-wide linked application” on page 308
• “Administering SCM integration” on page 311
• “Approving an SCM repository request” on page 315
• “Editing SCM integration details” on page 317
• “Integrating an unmanaged CVS repository with SourceForge” on page 318
• “Configuring security settings” on page 328
• “Configuring project categorization” on page 330
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Creating a new user account
SourceForge administrators can create a user accounts without SourceForge 
sending a validation email to confirm the user’s email addresses. 

When creating a new user account, you must assign the user one of the following 
user types: SourceForge administrator, unrestricted user, or restricted user.

Note - If your SourceForge installation authenticates against an LDAP directory, 
SourceForge administrators cannot create new user accounts. To create a Source-
Forge account, each user must log in to SourceForge using his or her LDAP user 
name and password.

To create a new user account
1. Click Admin in the SourceForge navigation bar.

The site administration navigation bar is displayed.
2. Click Users.

The SourceForge user list is displayed.
3. Click Create.

The Create New SourceForge Account page is displayed.

Figure 217. Create New SourceForge Account page

4. Enter a user name for the user.
Your user name must be between 1 and 15 characters long, can contain only 
alpha-numeric characters without spaces, and must contain at least one letter. 
The first character must be a letter.

5. Enter and confirm a password for the user.
6. Enter the user’s full name.
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7. Enter the user’s email address.
Unlike with user self-registration, the email address will not be validated before 
creating the account.

8. Choose a user type by checking one of the following radio buttons.
• SourceForge administrator - SourceForge administrators have unlimited 

access to all data in SourceForge.
• Restricted user - Restricted users can only access projects of which they are 

members.
If you do not check Restricted user, the user will be unrestricted. Unrestricted 
users can access all projects that have not been made private by a project 
administrator.

You can choose only one user type for each user.
9. If you want a welcome message sent to the user, check Send Welcome Message.

Then click Create.

The user account is created.
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Finding and managing users
SourceForge administrators can administer user accounts, including user details 
and account status.

Finding a user

SourceForge administrators can search a list of all SourceForge users, and filter by a 
number of criteria.

To find a user
1. Click Admin in the SourceForge navigation bar.

The site administration navigation bar is displayed.
2. Click Users.

The Users page is displayed.

3. Click the  icon to activate the filter.

Filter menus are displayed at the top of each column.

Figure 218. Users page

4. Filter the user list using one or more filter menus.
• Full name or user name - Filters by full or partial user name or full name.

Search text is case-insensitive.
• Email address -Filters by full or partial email address such as domain name.
• Status - Filters by active, pending, deactivated, or deleted users
You can filter by more than one field to narrow your search results.

5. When you are finished entering your filter criteria, click Apply Filter.
All users meeting your filter criteria are displayed.
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To remove the filter and display the unfiltered list, click Remove Filter.

To view additional information about a user or to edit a user’s account, click the 
user name. See “Editing a user account” on page 298.
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Editing a user account

A SourceForge administrator can access and edit the details of a user’s account. This 
includes resetting a user’s password and changing a user’s account status.

Note - If your SourceForge installation authenticates against an LDAP directory, 
SourceForge administrators cannot reset user passwords. Passwords must be reset 
in the LDAP system.

You cannot make any of the following edits to the SourceForge admin account: 
delete it, change the status to anything but active, remove the SourceForge admin 
flag, or mark it as a restricted user.

To edit a user account
1. Click Admin in the SourceForge navigation bar.

The site administration navigation bar is displayed.
2. Click Users.

The All Users list is displayed.
3. Find the user whose account you want to edit.

Use the filter if needed to find the desired user. (See “Finding a user” on 
page 296.)

4. Click the user name.
The User Details page is displayed.

Figure 219. User Details page

5. Click Edit.
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The Edit User Information page is displayed.

Figure 220. Edit User Information page

Edit the desired information, then click Update.
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Editing user account status

A SourceForge administrator can edit the status of multiple user accounts 
simultaneously from the All Users list. SourceForge administrators can also follow 
this process to approve multiple pending new accounts.

You cannot make any of the following edits to the SourceForge admin account: 
delete it, change the status to anything but active, remove the SourceForge admin 
flag, or mark it as a restricted user.

To edit user account status
1. Click Admin in the SourceForge navigation bar.

The site administration navigation bar is displayed.
2. Click Users.

The Users page is displayed.

Figure 221. Users page

3. Select the users whose status you want to edit by checking the boxes.
Use the filter if needed to find the desired users.

4. Click the desired status change button.
• Delete - Deleted users are removed from all projects. All assigned items are 

removed from the user. Deleted users do not count against your SourceForge 
license count.

• Deactivate - Deactivated users cannot log in to SourceForge and do not 
receive notification messages, but they remain members of projects and 
selection lists.

• Activate - Active users have full use of SourceForge, subject to RBAC 
permissions.
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Note - Pending users have requested an account but have not yet confirmed their 
email addresses.
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Resetting the admin account password

This section is applicable only if your SourceForge installation authenticates against 
an LDAP directory. If it does not, you can reset the password for the ‘admin’ 
account by following the Forgot Your Password link from the SourceForge home 
page.

To reset the admin account password
1. Visit the following URL:

http://<host>sf/sfmain/do/forgotAdminPassword
The Admin Account Password Retrieval page is displayed.

Figure 222. Admin Account Password Retrieval page

2. Click Send Email.
SourceForge sends an email to the address specified for the admin user.

3. Check your email and click the link provided to reset your password.
You are taken to the Reset Password page.

Figure 223. Reset Password page

4. Enter and confirm a new password.
5. Then click Reset Password.

You are taken to a log in page to log in with your new password.
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Creating a new project
SourceForge administrators can create new projects without having to submit them 
for approval. When a SourceForge administrator creates a new project, he or she is 
not made a member of the project, and the Founder Project Admin role is not 
created. To designate a project administrator, you must add the user to the project, 
then create and assign a project administrator role manually.

To create a new project
1. Click Admin in the SourceForge navigation bar.

The site administration navigation bar is displayed.
2. Click Projects.

The list of SourceForge projects is displayed.
3. Click Create.

The Create Project page is displayed.

Figure 224. Create Project page

4. Enter a name for the project.
This is the name that will appear in all project lists and on the project home page.

5. (Optional) Enter a URL name for the project. 
This is a name that will appear in the project’s URL.

6. Enter a description for the project.
7. Select a project template. 

A project template is used to pre-populate new projects with the structure and 
configuration of an existing project. If you do not want to use a project template, 
choose <None>.
For more information on what is copied with a project template, see “Creating a 
project template” on page 267.



304

Creating a new project

When you are finished, click Create.

The project is created. To add project members, see “Adding a user to a project” on 
page 263.
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Finding and managing projects
SourceForge administrators are responsible for approving new project requests. 
SourceForge administrators can also edit the name and details of any project.

Editing a project

SourceForge administrators can edit the name and description of any project.

To edit a project
1. Click Admin in the SourceForge navigation bar.

The SourceForge administration navigation bar is displayed.
2. Click Projects.

The SourceForge project list is displayed.
3. Find the project you want to edit.

Use the filter if needed to find the project. 
4. Click the project name.

The project home page is displayed.
5. Click Project Admin

The Project Settings page is displayed.

Figure 225. Project Settings page

6. Make the changes.
Then click Save.
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Approving new projects

Any registered SourceForge user can submit a new project request. A new project 
will be activated only after being approved by a site administrator. Before 
approving a new project, you have the option to review the project details.

To approve new projects
1. Click Admin in the SourceForge navigation bar.

The site administration navigation bar is displayed.
2. Click Projects.

The SourceForge project list is displayed.
3. Click the Pending Projects tab.

The Pending Projects page is displayed.

Figure 226. Pending Projects page

4. Select the projects that you want to approve by checking the boxes.
To view the project details or to enter a comment before approving or rejecting a 
project, click the project name.

5. Click Approve to approve the project and move it to the All Projects page with 
status Active.
Click Reject to reject the project and remove it from the list.

The project requester receives an email notification when the project is approved or 
rejected. If you entered a comment, it also appears in the email notification.
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Deleting a project

If you no longer need a project or any of the data in it, you can delete it. Deleting a 
project deletes everything in the project except its associated SCM repositories, 
which are maintained on the SCM server.

Caution - Deleting a project deletes all of the data within it, with the exception of 
SCM data. Delete a project only if you are sure that you no longer need any of the 
data within it. Move any items that you want to save.

1. Click Admin in the SourceForge navigation bar.
The site administration navigation bar is displayed.

2. Click Projects.
The SourceForge project list is displayed.

3. Choose the project that you want to delete by checking the box.
Then click Delete.

The project is deleted.
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Creating a site-wide linked application
Linked applications are external applications or URLs that you can make available 
from within your SourceForge project. SourceForge administrators can also create 
site-wide linked applications that appear in all SourceForge projects. Site-wide 
linked applications are especially useful for incorporating corporate standard 
external applications, such as a company intranet sites, into your SourceForge 
installation.

Creating site-wide linked applications allows you to incorporate the following types 
of applications into all of your SourceForge projects.

• Third party applications
• Internally developed applications
• Integrations developed using the SourceForge SOAP APIs
• Company intranet sites
• External websites

After creating a site-wide linked application, a link is added to the SourceForge 
navigation bar. Clicking the link displays the linked application in the main 
SourceForge window. 

To create a site-wide linked application
1. Click Admin in the SourceForge navigation bar.

The site administration navigation bar is displayed.
2. Click Integrations.

Then click Site-wide Linked Applications.
The Site-wide Linked Applications page is displayed.

Figure 227. Site-wide Linked Applications page

The Site-wide Linked Applications page displays a list of all existing site-wide 
linked applications.
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3. Click Create.
The Create Site-wide Linked Application page is displayed.

Figure 228. Create Site-wide Linked Application page

4. Enter a name for the linked application.
This name is displayed on the link in the SourceForge navigation bar.

5. Enter the server location or URL for the linked application.
6. Check whether you want to enable single sign-on for the linked application.

• If you check this box, access to the linked application will be managed 
through the SourceForge authentication system. Users will not be required to 
log in to the linked application after they have logged in to SourceForge.

• If you do not check this box, users will be required to log in to the linked 
application using its native authentication system.

When you are finished, click Save.

A link for the site-wide linked application is added to your SourceForge navigation 
bar. Clicking it displays the application in the main SourceForge window.
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Editing a site-wide linked application
At any time, you can edit the details of a site-wide linked application.

To edit a site-wide linked application
1. Click Admin in the SourceForge navigation bar.

The site administration navigation bar is displayed.
2. Click Integrations.

Then click Site-wide Linked Applications.
The Site-wide Linked Applications page is displayed.

3. Click the name of the linked application that you want to edit.
The Edit Site-wide Linked Application page is displayed.

Figure 229. Edit Site-wide Linked Application page

4. Make the edits.
When you are finished, click Save.
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Administering SCM integration
SourceForge administrators can add an SCM server to the SourceForge 
environment at any time after SourceForge installation is complete. 

SourceForge administrators have the option of adding either managed or unmanaged 
SCM servers to their SourceForge environment. 

A managed SCM server is one that is fully managed by SourceForge. SourceForge:

• Creates the repositories
• Adds and removes users
• Enables or disables user access to the repositories.

Both new SCM servers and those with existing repositories can be managed by 
SourceForge.

An unmanaged SCM server is one that is not managed by SourceForge. All 
repository and user creation and management must be done manually. An 
unmanaged SCM server is used when:

• SourceForge must not make any changes to the users or repositories on an SCM 
server.

• An SCM server has existing repositories that cannot be changed to adhere to 
SourceForge standards.

Note - All Subversion servers are managed by SourceForge. Because authentication 
is done directly through Apache to SourceForge, no local users or groups must be 
created on the SCM server.

After you have added an SCM server to your SourceForge environment, all projects 
can establish repositories on the server.
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Adding an SCM server

Add a managed SCM server when you want SourceForge to manage repository and 
user creation and management. Add an unmanaged repository when all repository 
and user creation and management must be done manually.

The CVS, Subversion, and Perforce® options are available with all SourceForge 
installations. The SCM Adapter option allows you to exchange commit data with 
any SCM application with which you have created an integration using the 
SourceForge SOAP APIs. If your organization has not created such an integration, 
this option will not function

To add an SCM server
1. Click Admin in the SourceForge navigation bar.

The site administration navigation bar is displayed.
2. Click Integrations.

The SCM Integrations page is displayed.

Figure 230. SCM Integrations page

3. Click Create.
The Create Integration page is displayed.

Figure 231. Create Integration page
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4. Enter a name and description for the integration.
5. Choose the type of SCM server. 

The options are:
• CVS 
• Perforce
• SCM Adapter
• Subversion
• Unmanaged CVS 
Based on the SCM server type, the remaining fields are displayed.
The SCM Adapter option will only function if you have created your own SCM 
integration using the SourceForge SOAP APIs.

6. Supply the correct host name for the Soap Service Host.
The default localhost will work only if the SCM server is on the same server as 
the SourceForge server.

7. Leave the default values in the SOAP Service Port and Requires Approval fields.
8. Change the Repository Root value if you want to store the repository on your 

server in a different location.
The repository root is the top-level directory under which all CVS repositories 
reside.

9. For unmanaged servers, supply the correct SCM Viewer URL.
The default localhost will not allow users to browse SCM repositories.

10.Enter true or false in the Requires Approval field.
• True requires SourceForge administrator approval for all repositories created 

on the server. By default, unmanaged servers require SourceForge 
administrator approval for all repositories, since repositories must be created 
and integrated manually.

• False allows users to create repositories on the server without SourceForge 
administrator approval.

When you are finished, click Save.
SourceForge attempts to validate the SCM viewer URL. If SourceForge cannot 
validate the URL, you can either correct it if you have entered it incorrectly, or 
“save with errors” if the URL is different for an end user than it is for the 
SourceForge server, for example if you have a firewall in place.

If you are adding a managed SCM server, it is now added. All projects can now 
establish repositories on the server.
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If you are adding an unmanaged SCM server, all projects can now request 
repositories on the server. A SourceForge administrator must create and integrate 
them manually.
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Approving an SCM repository request

When adding an SCM server integration, you have the option to require 
SourceForge administrator approval for all repositories created on the server. When 
a user requests an SCM repository on an SCM server for which you have required 
approval, a SourceForge administrator must approve the request before the 
repository is created.

When a user requests an SCM repository on a managed SCM server, the repository 
is created automatically after it is approved by a SourceForge administrator.

Note - Before approving an SCM repository request for an unmanaged SCM server, 
a SourceForge administrator must create and integrate the repository manually. 
(See “Integrating an unmanaged CVS repository with SourceForge” on page 318.)

To approve an SCM repository request
1. Click Admin in the SourceForge navigation bar.

The site administration navigation bar is displayed.
2. Click Integrations.

The SCM Integrations page is displayed.
3. Click the Pending SCM Integrations tab.

The list of pending SCM repository requests is displayed.

Figure 232. Pending SCM Integrations page

4. Select the SCM repositories that you want to approve by checking the boxes.
To view the repository details or to enter a comment before approving or 
rejecting a repository request, click the repository name.

5. Click Approve to approve the repository.
Click Reject to reject the project and remove it from the list.

The repository requester receives an email notification when the repository is 
approved or rejected. If you entered a comment, it also appears in the email 
notification.
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Approving unmanaged SCM access requests

An unmanaged SCM server is one that is not managed by SourceForge. All 
repository and user creation and management must be done manually. When a 
project administrator assigns a role that provides SCM access to a project member, a 
SourceForge administrator must manually create the user account on the SCM 
server. 

Because user creation is not managed by SourceForge, SourceForge cannot verify 
that the user account has been created. A SourceForge administrator must confirm 
that he or she has created the account.

Requests for SCM access removal are also submitted for manual confirmation by a 
SourceForge administrator. 

To approve unmanaged SCM access requests
1. Click Admin in the SourceForge navigation bar.

The site administration navigation bar is displayed.
2. Click Integrations.

The SCM Integrations page is displayed.
3. Click the SCM Access Requests tab.

The list of pending SCM access requests is displayed.

Figure 233. SCM Access Requests page

4. Create the requested user account on the unmanaged SCM server.
5. After the user account is created, check the box next to the request.

Then click Approve.

The user receives an email notification that the user account has been created.
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Editing SCM integration details

If needed, you can edit the details of an SCM integration. This allows you to move 
or reconfigure an SCM server without having to re-add the integration to 
SourceForge.

If you edit or lose the permissions on your SCM server, use the Synchronize 
Permissions button on the SCM Integrations page to recreate the correct 
permissions on your SCM server from SourceForge.

To edit SCM integration details
1. Click Admin in the SourceForge navigation bar.

The site administration navigation bar is displayed.
2. Click Integrations.

The SCM Integrations page is displayed.
3. Click the title of the SCM integration that you want to edit. 

The Edit Integration page is displayed.

Figure 234. Edit Integration page

4. Make the necessary edits.
Then click Save.
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Integrating an unmanaged CVS 
repository with SourceForge
When a user requests an CVS repository on an unmanaged CVS server, a 
SourceForge administrator must create and integrate the repository manually.

After creating the repository, you must modify two triggers, verifymsg and 
loginfo, to complete the integration with SourceForge. The triggers must be 
modified manually, because much of the information in the triggers is specific to 
your SourceForge installation.

Each trigger must be modified to run a .java program. This section provides an 
annotated example and instructions on modifying and installing the trigger files.

Note - You must create the CVS repository before you can modify and install the 
trigger files.
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Creating the modified verifymsg trigger file

For an annotated example of how to create a modified verifymsg trigger file by 
following these instructions, see page 320.

To create the modified verifymsg trigger file
1. Check out the module CVSROOT from the CVS repository.

The CVSROOT module is automatically created in all new CVS repositories, and 
contains the verifymsg and loginfo files.
When created, the files contain only comments. 

2. Begin modifying the file by inserting .* followed by a tab.
This enables SourceForge to see all modules in the repository.

3. Modify the path to your Java home directory as indicated below.
Add it to the file, followed by a single space.

4. Modify the paths to the .jar files as shown in the following table.
Then add them to the file separated by colons.

Example Modifications

/usr/local/java/j2sdk1.4.1_01/bin/java -cp Replace /usr/local/java/j2sdk1.4.1_01/ 
with the directory in which you have 
installed Java.

Examples Modifications

/yourdirectory/sourceforge_home/lib/saaj.jar
/yourdirectory/sourceforge_home/lib/axis-
1.1rc1-va.jar
/yourdirectory/sourceforge_home/lib/
saturn.jar
/yourdirectory/sourceforge_home/lib/jaxrpc.jar
/yourdirectory/sourceforge_home/lib/
externalintegration.jar
/yourdirectory/sourceforge_home/lib/
commons-discovery.jar
/yourdirectory/sourceforge_home/lib/
commons-logging.jar
/yourdirectory/sourceforge_home/lib/log4j-
1.2.8.jar

Replace /yourdirectory/ with the 
directory in which you have 
installed SourceForge.
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5. Modify the parameters as follows:

6. Add the following Java class containing the body of the trigger: 
com.vasoftware.sf.externalintegration.triggers.cvstriggers.Verify
Message

7. Check your file against the completed example shown on page 322.
8. When you are finished, check the modified file back into your CVS repository.

Repeat the process for the loginfo trigger file.

Note - If you make an error in the file, then check it back into your CVS repository, 
all commits made to the repository will fail. To correct the file, you cannot simply 
check it out and fix it. You must fix it on the repository. After fixing the file on the 
repository, you must then check it out, fix it again, then check it back in.

Annotated example verifymsg trigger file

The following shows an example of how to create a trigger file by following the 
instructions on the previous pages. The trigger file must be a single line with no line 
breaks. Content added at each step is shown in bold. Data that you must modify is 
shown in italics.

1. No example. The file contains only comments at this point.
2. Insert .* followed by a tab.

Examples Modifications

-Dintegration.name=exsy1001 Replace exsy1001 with the ID of your 
SCM server integration with 
SourceForge.
To find the ID, click Admin > 
Integrations > Integration Name. The 
ID is displayed at the end of the 
URL.

-Dcvs.cvsroot=$CVSROOT No change
-Dappserver.url=http://localhost:8080/sf-soap/
services/ScmListener

Replace localhost with the name of 
your machine running SourceForge.
If needed, replace 8080 with your 
SOAP server port.

-Dcvs.username=$USER No change
-Dlog4j.configuration=file:/yourdirectory/
sourceforge_home/etc/externalintegration/
log4j.xml

Replace /yourdirectory/ with the 
directory in which you have 
installed SourceForge.

-Dexternalintegration.triggers.log.dir=/tmp No change
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.* 
3. Add the path to your Java home directory, followed by a single space.

.*      /usr/local/java/j2sdk1.4.1_01/bin/java -cp
4. Add the .jar files separated by colons.

.*       /usr/local/java/j2sdk1.4.1_01/bin/java -cp /yourdirectory/
sourceforge_home/lib/saaj.jar:/yourdirectory/sourceforge_home/
lib/axis-1.1rc1-va.jar:/yourdirectory/sourceforge_home/lib/
saturn.jar:/yourdirectory/sourceforge_home/lib/jaxrpc.jar:/
yourdirectory/sourceforge_home/lib/externalintegration.jar:/
yourdirectory/sourceforge_home/lib/commons-discovery.jar:/
yourdirectory/sourceforge_home/lib/commons-logging.jar:/
yourdirectory/sourceforge_home/lib/log4j-1.2.8.jar

5. Add the parameters, each preceded by a space.
.*       /usr/local/java/j2sdk1.4.1_01/bin/java -cp /yourdirectory/
sourceforge_home/lib/saaj.jar:/yourdirectory/sourceforge_home/
lib/axis-1.1rc1-va.jar:/yourdirectory/sourceforge_home/lib/
saturn.jar:/yourdirectory/sourceforge_home/lib/jaxrpc.jar:/
yourdirectory/sourceforge_home/lib/externalintegration.jar:/
yourdirectory/sourceforge_home/lib/commons-discovery.jar:/
yourdirectory/sourceforge_home/lib/commons-logging.jar:/
yourdirectory/sourceforge_home/lib/log4j-1.2.8.jar -
Dintegration.name=exsy1001 -Dcvs.cvsroot=$CVSROOT -
Dappserver.url=http://localhost:8080/sf-soap/services/ScmListener 
-Dcvs.username=$USER -Dlog4j.configuration=file:/yourdirectory/
sourceforge_home/etc/externalintegration/log4j.xml -
Dexternalintegration.triggers.log.dir=/tmp

6. Add the Java class.
.*       /usr/local/java/j2sdk1.4.1_01/bin/java -cp /yourdirectory/
sourceforge_home/lib/saaj.jar:/yourdirectory/sourceforge_home/
lib/axis-1.1rc1-va.jar:/yourdirectory/sourceforge_home/lib/
saturn.jar:/yourdirectory/sourceforge_home/lib/jaxrpc.jar:/
yourdirectory/sourceforge_home/lib/externalintegration.jar:/
yourdirectory/sourceforge_home/lib/commons-discovery.jar:/
yourdirectory/sourceforge_home/lib/commons-logging.jar:/
yourdirectory/sourceforge_home/lib/log4j-1.2.8.jar -
Dintegration.name=exsy1001 -Dcvs.cvsroot=$CVSROOT -
Dappserver.url=http://localhost:8080/sf-soap/services/ScmListener 
-Dcvs.username=$USER -Dlog4j.configuration=file:/yourdirectory/
sourceforge_home/etc/externalintegration/log4j.xml -
Dexternalintegration.triggers.log.dir=/tmp 
com.vasoftware.sf.externalintegration.triggers.cvstriggers.Verify
Message
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Completed verifymsg trigger file

.*       /usr/local/java/j2sdk1.4.1_01/bin/java -cp /yourdirectory/
sourceforge_home/lib/saaj.jar:/yourdirectory/sourceforge_home/lib/
axis-1.1rc1-va.jar:/yourdirectory/sourceforge_home/lib/saturn.jar:/
yourdirectory/sourceforge_home/lib/jaxrpc.jar:/yourdirectory/
sourceforge_home/lib/externalintegration.jar:/yourdirectory/
sourceforge_home/lib/commons-discovery.jar:/yourdirectory/
sourceforge_home/lib/commons-logging.jar:/yourdirectory/
sourceforge_home/lib/log4j-1.2.8.jar -Dintegration.name=exsy1001 -
Dcvs.cvsroot=$CVSROOT -Dappserver.url=http://localhost:8080/sf-soap/
services/ScmListener -Dcvs.username=$USER -
Dlog4j.configuration=file:/yourdirectory/sourceforge_home/etc/
externalintegration/log4j.xml -
Dexternalintegration.triggers.log.dir=/tmp 
com.vasoftware.sf.externalintegration.triggers.cvstriggers.VerifyMes
sage
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Creating the modified loginfo trigger file

For an annotated example of how to create a modified loginfo trigger file by 
following these instructions, see page 326.

Creating the modified loginfo trigger file
1. Check out the module CVSROOT from the CVS repository.

The CVSROOT module is automatically created in all new CVS repositories, and 
contains the verifymsg and loginfo files.
When created, the files contain only comments. 

2. Begin modifying the file by inserting ALL followed by a tab.
This enables SourceForge to see all modules in the repository.

3. Modify the path to your Java home directory as indicated below.
Add it to the file, followed by a single space.

4. Modify the paths to the .jar files as shown in the following table.
Then add them to the file separated by colons.

Example Modifications

/usr/local/java/j2sdk1.4.1_01/bin/java -cp Replace /usr/local/java/j2sdk1.4.1_01/ 
with the directory in which you have 
installed Java.

Examples Modifications

/yourdirectory/sourceforge_home/lib/saaj.jar
/yourdirectory/sourceforge_home/lib/axis-
1.1rc1-va.jar
/yourdirectory/sourceforge_home/lib/
saturn.jar
/yourdirectory/sourceforge_home/lib/jaxrpc.jar
/yourdirectory/sourceforge_home/lib/
externalintegration.jar
/yourdirectory/sourceforge_home/lib/
commons-discovery.jar
/yourdirectory/sourceforge_home/lib/
commons-logging.jar
/yourdirectory/sourceforge_home/lib/log4j-
1.2.8.jar

Replace /yourdirectory/ with the 
directory in which you have 
installed SourceForge.
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5. Modify the parameters as follows:

6. Add the following Java class containing the body of the trigger: 
com.vasoftware.sf.externalintegration.triggers.cvstriggers.LogInf
o %{sVv}

7. Check your file against the completed example shown on page 326.
8. When you are finished, check the modified file back into your CVS repository.

If you have not already done so, repeat the process for the verifymsg trigger file.

Note - If you make an error in the file, commits made to the repository will not fail, 
but you will receive error messages. 

Annotated example loginfo trigger file

The following shows an example of how to create a modified loginfo trigger file by 
following the instructions on the previous pages. The trigger file must be a single 
line with no line breaks. Content added at each step is shown in bold. Data that you 
must modify is shown in italics.

1. No example. The file contains only comments at this point.
2. Insert ALL followed by a tab.

ALL 
3. Add the path to your Java home directory, followed by a single space.

Examples Modifications

-Dintegration.name=exsy1001 Replace exsy1001 with the ID of your 
SCM server integration with 
SourceForge.
To find the ID, click Admin > 
Integrations > Integration Name. The 
ID is displayed at the end of the 
URL.

-Dcvs.cvsroot=$CVSROOT No change
-Dappserver.url=http://localhost:8080/sf-soap/
services/ScmListener

Replace localhost with the name of 
your machine running SourceForge.
If needed, replace 8080 with your 
SOAP server port.

-Dcvs.username=$USER No change
-Dlog4j.configuration=file:/yourdirectory/
sourceforge_home/etc/externalintegration/
log4j.xml

Replace /yourdirectory/ with the 
directory in which you have 
installed SourceForge.

-Dexternalintegration.triggers.log.dir=/tmp No change
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ALL      /usr/local/java/j2sdk1.4.1_01/bin/java -cp
4. Add the .jar files separated by colons.

ALL       /usr/local/java/j2sdk1.4.1_01/bin/java -cp /yourdirectory/
sourceforge_home/lib/saaj.jar:/yourdirectory/sourceforge_home/
lib/axis-1.1rc1-va.jar:/yourdirectory/sourceforge_home/lib/
saturn.jar:/yourdirectory/sourceforge_home/lib/jaxrpc.jar:/
yourdirectory/sourceforge_home/lib/externalintegration.jar:/
yourdirectory/sourceforge_home/lib/commons-discovery.jar:/
yourdirectory/sourceforge_home/lib/commons-logging.jar:/
yourdirectory/sourceforge_home/lib/log4j-1.2.8.jar

5. Add the parameters, each preceded by a space.
ALL       /usr/local/java/j2sdk1.4.1_01/bin/java -cp /yourdirectory/
sourceforge_home/lib/saaj.jar:/yourdirectory/sourceforge_home/
lib/axis-1.1rc1-va.jar:/yourdirectory/sourceforge_home/lib/
saturn.jar:/yourdirectory/sourceforge_home/lib/jaxrpc.jar:/
yourdirectory/sourceforge_home/lib/externalintegration.jar:/
yourdirectory/sourceforge_home/lib/commons-discovery.jar:/
yourdirectory/sourceforge_home/lib/commons-logging.jar:/
yourdirectory/sourceforge_home/lib/log4j-1.2.8.jar -
Dintegration.name=exsy1001 -Dcvs.cvsroot=$CVSROOT -
Dappserver.url=http://localhost:8080/sf-soap/services/ScmListener 
-Dcvs.username=$USER -Dlog4j.configuration=file:/yourdirectory/
sourceforge_home/etc/externalintegration/log4j.xml -
Dexternalintegration.triggers.log.dir=/tmp

6. Add the Java class.
ALL       /usr/local/java/j2sdk1.4.1_01/bin/java -cp /yourdirectory/
sourceforge_home/lib/saaj.jar:/yourdirectory/sourceforge_home/
lib/axis-1.1rc1-va.jar:/yourdirectory/sourceforge_home/lib/
saturn.jar:/yourdirectory/sourceforge_home/lib/jaxrpc.jar:/
yourdirectory/sourceforge_home/lib/externalintegration.jar:/
yourdirectory/sourceforge_home/lib/commons-discovery.jar:/
yourdirectory/sourceforge_home/lib/commons-logging.jar:/
yourdirectory/sourceforge_home/lib/log4j-1.2.8.jar -
Dintegration.name=exsy1001 -Dcvs.cvsroot=$CVSROOT -
Dappserver.url=http://localhost:8080/sf-soap/services/ScmListener 
-Dcvs.username=$USER -Dlog4j.configuration=file:/yourdirectory/
sourceforge_home/etc/externalintegration/log4j.xml -
Dexternalintegration.triggers.log.dir=/tmp 
com.vasoftware.sf.externalintegration.triggers.cvstriggers.LogInf
o
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Completed loginfo trigger file

ALL       /usr/local/java/j2sdk1.4.1_01/bin/java -cp /yourdirectory/
sourceforge_home/lib/saaj.jar:/yourdirectory/sourceforge_home/lib/
axis-1.1rc1-va.jar:/yourdirectory/sourceforge_home/lib/saturn.jar:/
yourdirectory/sourceforge_home/lib/jaxrpc.jar:/yourdirectory/
sourceforge_home/lib/externalintegration.jar:/yourdirectory/
sourceforge_home/lib/commons-discovery.jar:/yourdirectory/
sourceforge_home/lib/commons-logging.jar:/yourdirectory/
sourceforge_home/lib/log4j-1.2.8.jar -Dintegration.name=exsy1001 -
Dcvs.cvsroot=$CVSROOT -Dappserver.url=http://localhost:8080/sf-soap/
services/ScmListener -Dcvs.username=$USER -
Dlog4j.configuration=file:/yourdirectory/sourceforge_home/etc/
externalintegration/log4j.xml -
Dexternalintegration.triggers.log.dir=/tmp 
com.vasoftware.sf.externalintegration.triggers.cvstriggers.LogInfo 
%{sVv}
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Verifying server status
SourceForge provides a Server Status page that tells administrators whether the 
following servers are running and connected to the main SourceForge server:

• SOAP server
• Email server
• Search server
• All integrated SCM servers

For each server, you see one of the following status messages:

• OK - The server is running and connected to the main SourceForge server.
• Could Not Connect - The server is not running or is not connected to the main 

SourceForge server.

Note - The Server Status page provides only the current status of each server. It is 
not a diagnostic tool, and you must correct any connection or configuration issues 
on the server in question.

To verify server status
1. Click Admin in the SourceForge navigation bar.

The site administration navigation bar is displayed.
2. Click Server Status.

The Server Status page is displayed.

Figure 235. Server Status page

The Server Status page provides the connection status of all SourceForge servers.
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Configuring security settings
SourceForge provides a number of configuration settings that allow you to maintain 
high network security standards within your organization.

Setting password requirements

For security reasons, you might want to enforce a password policy that requires 
certain password characteristics. You can specify the following characteristics:

• Minimum number of characters
• At least one number
• At least one non-alphanumeric character
• Mixed upper and lower-case characters

To set password requirements

Set the following flags to true or false.

All flags are in the <SOURCEFORGE_INSTALL_DIR>/sourceforge_home/etc/
sourceforge_configuration.properties file.

Default values are indicated by brackets.

system.password.min-length=[5]

password.requiresNumber=true | [false]

password.requiresNonAlphaNum=true | [false]
password.requiresMixedCase=true | [false]
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Preventing cross-site scripting (XSS)

By using the upload document function, an attacker could potentially upload an 
HTML page to SourceForge that contains active code, such as JavaScript. This active 
code would then be executed by clients’ browsers when they view the page.

To prevent an attack of this sort, SourceForge provides an option to specify whether 
or not HTML code is displayed in SourceForge. This flag applies to all documents, 
tracker, task, and forum attachments, and files in the file release system.

To configure safe download mode

Set the sf.safeDownloadMode flag to one of the following values.

The flag is located in the <SOURCEFORGE_INSTALL_DIR>/sourceforge_home/etc/
sourceforge_configuration.properties file.

• none: All file types that can be displayed inline are displayed inline, 
including HTML and text.
This is the SourceForge default.

• html: HTML files are not displayed inline. All other file types that can be 
displayed inline are displayed inline, such as text. When a user tries to launch 
an HTML file, he or she is prompted to download and save the file locally.

• all: No file types are displayed inline. When a user tries to launch any file, he 
or she is prompted to download and save the file locally.
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Configuring project categorization
Project categorization provides a way for users to browse the projects in 
SourceForge according to a categorization hierarchy. The SourceForge 
administrator defines the categories that will be used. All project administrators can 
then categorize their projects according to this categorization hierarchy.

By default, Project Categorization is disabled. The SourceForge administrator can 
project categorization on a site-wide basis.
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Adding project categories

SourceForge administrators are responsible for setting up the categorization 
taxonomy for the site. All project administrators can then use this taxonomy to 
categorize their projects.

You can create any number of top-level categories and any number of sub-category 
levels. 

To add project categories
1. Click Admin in the SourceForge navigation bar.

The site administration navigation bar is displayed.
2. Click Categories.

The Project Categories page is displayed.

Figure 236. Project Categories page

The Project Categories tree displays the hierarchy of existing categories.
3. In the Project Categories tree, navigate to the location where you want to create 

the new category. 
• Highlighting Project Categories creates a new top-level category.
• Highlighting any category creates a sub-category beneath it.
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4. Click New.
The Create Category window is displayed.

Figure 237. Create Category window

5. Enter a name and description for the category.
Then click Save.

The category is created. It appears in the Project Categories navigation tree, and is 
available for use by all project administrators when categorizing their projects.
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Editing a project category

If needed, you can edit the name and description of any project category.

To edit a project category
1. Click Admin in the SourceForge navigation bar.

The site administration navigation bar is displayed.
2. Click Categories.

The Project Categories page is displayed.

Figure 238. Project Categories page

The Project Categories tree displays the hierarchy of existing categories.
3. In the Project Categories tree, navigate to the category that you want to edit.
4. Make the edits.

Then click Update.
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Moving a project category

At any time after a project category is created, you can move it to another location in 
the project categorization hierarchy. This allows you to reorganize project categories 
as needed. 

You can move a project category in the following ways:

• From a top-level category to a sub-category
• From a sub-category to a top-level category
• From a sub-category to another sub-category

When you move a project category, any sub-categories that it contains are also 
moved to the destination category.

Move project categories using the Cut and Paste options from the Edit menu. 

To move a project category
1. Click Admin in the SourceForge navigation bar.

The site administration navigation bar is displayed.
2. Click Categories.

The Project Categories page is displayed.

Figure 239. Project Categories page

The Project Categories tree displays the hierarchy of existing categories.
3. Using the document tree, navigate to the project category that you want to move.
4. Choose the Cut option from the Edit menu.

SourceForge removes the project category and places it on the clipboard.
5. Navigate to the location to which you want to move the selected project category.

You can move a project category either to the root category or into any other 
project category. 
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6. Choose the Paste option from the Edit menu.

The project category is now moved to the selected destination.
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Deleting a project category

If you no longer need a project category, you can delete it. When you delete a project 
category, all of its sub-categories are deleted also.

To delete a project category
1. Click Admin in the SourceForge navigation bar.

The site administration navigation bar is displayed.
2. Click Categories.

The Project Categories page is displayed
The Project Categories tree displays the hierarchy of existing categories.

3. Using the document tree, navigate to the project category that you want to 
delete.

4. Choose the Delete option from the Edit menu.
When prompted, confirm that you want to delete the project category.

The project category and all of its sub-categories are deleted.
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Disabling project categorization

By default, project categorization is disabled for new SourceForge installations. If 
you do not want or need project categorization, you can disable it on a site-wide 
basis. Disabling project categorization does not delete any categorization that you 
may have configured previously.

To disable project categorization
1. Click Admin in the SourceForge navigation bar.

The site administration navigation bar is displayed.
2. Click Categories.

The Project Categories page is displayed.

Figure 240. Project Categories page

3. Select Disabled.
Then click Update.

Project categorization is disabled for your SourceForge installation.
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APPENDIX A

SourceForge Explorer

SourceForge Explorer is a native Microsoft Windows .NET application that allows users to 
browse and edit the contents of their SourceForge projects in a manner familiar to Windows 
users. With SourceForge Explorer, you can manipulate SourceForge items in ways that are 
common to Windows interfaces, but that are not possible using the SourceForge web 
interface. Some examples are right-clicking for a list of available actions, and using drag & 
drop to move items and folders.

SourceForge Explorer was developed using the SourceForge XML Web Services SOAP APIs. 
In addition to being a valuable extension to SourceForge, SourceForge Explorer is an example 
of the type of integrated application that can be developed using the SourceForge Software 
Development Kit (SDK). The SourceForge SDK, including full JavaDoc, is available on the 
Tapestry website at:

http://tapestry.sourceforge.com/sf/

This section covers the following topics:

• “Installing SourceForge Explorer” on page 340
• “Logging in to SourceForge Explorer” on page 341
• “Browsing with SourceForge Explorer” on page 343
• “Viewing SourceForge items” on page 352
• “Creating SourceForge items” on page 359
• “Using drag & drop” on page 363
• “Configuring your display” on page 370
• “Exporting to .CSV or Microsoft Excel” on page 374
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Installing SourceForge Explorer
Check with your SourceForge administrator to get the SourceForge Explorer 
installation file. 

System requirements

SourceForge Explorer requires the following: 

• Windows XP or Windows 2000

You must also have the Microsoft .NET Framework Version 1.1 installed. You can 
download it at no charge from the following URL: 

http://msdn.microsoft.com/netframework/downloads/updates/default.aspx

Follow the link for Microsoft .NET Framework Version 1.1 Redistributable.

To install SourceForge Explorer
1. Ensure that you have the Microsoft .NET Framework installed.
2. Copy the SourceForge Explorer installation .msi file from the location provided 

by your SourceForge administrator.
Save the .msi file anywhere on your hard drive.

3. Launch the .msi file to begin the installation process.
The Setup Wizard is displayed.

4. Click Next until you reach the License Agreement window.
After reading the license agreement, select the I Agree radio button, then click 
Next.
The Shortcut Creation window is displayed.

5. Choose the locations where you want to create SourceForge Explorer shortcuts.
Then click Next.
Select Installation Folder window is displayed.

6. Select the directory where you want to install SourceForge Explorer.
Select whether you want SourceForge Explorer to be available to just you, or to 
anyone using your computer.

7. Click Next until the installation process begins.
When the installation is complete, the Installation Complete window is 
displayed.
Click Close to exit.

SourceForge Explorer is now installed.
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Logging in to SourceForge Explorer
SourceForge Explorer allows you to create multiple profiles containing your login 
information and connection settings. You may wish to create different profiles to 
run multiple instances of SourceForge Explorer simultaneously, or if you use 
different SSL or proxy settings when connecting to SourceForge Explorer from a 
remote office.

The first time you log into SourceForge Explorer, you will be prompted to create 
your default profile. You then can add additional profiles if needed.

To create your default profile
1. Launch SourceForge Explorer.

The Profile Manager window is displayed.
2. Click Add.

The Create Profile window is displayed.

Figure 241. Create Profile window

3. Enter the following information:
• Account Name - A name for your profile.
• Logon Information - Your SourceForge user name and password.
• Server Information - The server address of your organization’s SourceForge 

installation.
Do not enter the http:// or https:// before the server name.

For more detailed connection settings, click More Settings..



342

Logging in to SourceForge Explorer

When you are finished, click OK.
You are returned to the Profile Manager window.
Click Cancel.

SourceForge Explorer is launched.

If you do not create any additional profiles, SourceForge Explorer will connect to 
SourceForge using this profile in the future.

To create additional profiles
1. Launch SourceForge Explorer.
2. From the Tools menu, choose Profile Manager.

The Profile Manager window is displayed.

Figure 242. Profile Manager window

3. Click Add.
The Create Profile window is displayed.

4. Fill in the required information for the new profile.
When you are finished, click OK.

Your new profile is now created. Each time you log in to SourceForge Explorer, you 
are prompted to choose one of your profiles. To make a selected profile display first 
in the profile selection drop-down menu, set it as the default profile.
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Browsing with SourceForge Explorer
SourceForge Explorer provides a Windows-like interface that allows users to 
browse and edit the contents of their SourceForge projects in a manner familiar to 
Windows users. You can browse the documents, tasks, tracker artifacts, and file 
releases in all projects in which you have the appropriate permissions. You can also 
browse the items on your My Page. 

With SourceForge Explorer, you can manipulate items in ways that are common to 
Windows interfaces, but that are not possible using the SourceForge web interface. 
You can do the following:

• Right-click an item for a list of available actions.
• Drag-and-drop to move items.
• Drag column borders to resize.

Browsing project data

With SourceForge Explorer, browsing SourceForge project data is similar to 
browsing a Windows file manager.

To browse project data
1. Log in to SourceForge Explorer.

See “Logging in to SourceForge Explorer” on page 341.
SourceForge Explorer is launched.

Figure 243. SourceForge Explorer
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The left pane displays all of the SourceForge projects to which you have access. 
Click the name of a project to navigate through its document folders, file release 
packages, task folders, and trackers.

The right pane displays the contents of the folder selected in the left pane. The right 
pane also provides a toolbar that allows you to configure the column display and to 
create and manage filters.

The application toolbar at the top displays shortcut icons for the actions that you 
can perform on the selected item or folder, such as Create, Edit, and Open in 
SourceForge. This bar displays the same list of actions that you see when right-
clicking an item or folder.

Available actions

To view an item, double-click it.

• For documents, the document is launched in its native application.
• For all other items and folders, SourceForge is launched and the item’s details 

page is displayed.

For a list of available actions, right-click an item or folder. For most items, the 
available actions are:

• Open in SourceForge
Launches SourceForge and displays the item’s details page.

• Create Shortcut on Desktop
Places a shortcut to the item on your desktop.

• Refresh
Synchronizes any changes made to the item in SourceForge.

• Rename
Allows you to rename the item.

• Create Association
Allows you to create associations with other SourceForge items.

• Update Field
Allows you to edit the values of selected fields. See “Updating field values” on 
page 354 for additional information.
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Other actions are available only for specific types of items.

Action Types of item Description

Update Document Documents only Allows you to browse 
your file system and 
select a new version of a 
document to upload to 
SourceForge.

New Document Document folders only Allows you to browse 
your file system and 
select a document to 
upload to SourceForge.

Create [Package / 
Release / Task]

Folders only Launches SourceForge 
and displays the create 
item page.

Create [Task / 
Document] Folder

Task and document 
folders only

Displays the Create 
Folder window.

Add File File releases only Allows you to browse 
your file system and 
select a file to add to the 
release.
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Browsing your My Page

SourceForge Explorer provides a My Page view that lists all of your assigned tracker 
artifacts and tasks, documents awaiting your review, and your submitted tracker 
artifacts and tasks. This is the same information that you can view on your My Page 
in the SourceForge web interface.

To browse your My Page
1. Launch SourceForge Explorer.
2. Select My Page from the navigation tree in the left pane.

The list of your assigned tracker artifacts is displayed in the right pane.

Figure 244. My Page

To browse your assigned tasks, documents awaiting your review, or your 
submitted tracker artifacts or tasks, click the tabs in the right pane.
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Creating User Views

SourceForge Explorer allows you to create User Views. A User View displays the 
My Page of another SourceForge user. This is the same information that the user 
sees on his or her My Page in the SourceForge web interface, subject to your role-
based access control permissions. 

To create a User View
1. Launch SourceForge Explorer.
2. Select User Views from the navigation tree in the left pane.
3. Right-click to display the available options menu, then choose Create View on 

User.
A list of all available users is displayed.

4. Select the user.
The User View is created.
To view the user’s My Page, click the user name in the left 
navigation bar.

Figure 245. User View

The user’s My Page contains all of the information available in the SourceForge web 
interface, includ the user’s assigned tracker artifacts and tasks, documents awaiting 
review, and submitted tracker artifacts and tasks. You will see only the items that 
your role-based access control permissions allow you to see.
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Organizing folders and items

SourceForge Explorer enables you to organize your SourceForge folders and items 
in the same way that you can organize files using your Windows file manager. You 
can move, copy, and delete any folder or item using SourceForge Explorer. 

You can use any of the following methods to organize SourceForge items:

• Right-click the item, then select an option from the available options menu.
• Use the action buttons in the application toolbar.
• Move items using drag & drop. See “Using drag & drop” on page 363.

To move an item
1. Select the item that you want to move.

If you want to move multiple items, use the Ctrl key to select them.
2. Do one of the following:

• Right-click the item to display the available options menu, then choose Cut.
• Click the Cut button in the application toolbar.
SourceForge removes the item and places it on the clipboard.

3. Navigate to the folder into which you want to move the item.
Select the folder by clicking it.

4. Do one of the following:
• Right-click the folder to display the available options menu, then choose 

Paste.
• Click the Paste button in the application toolbar.

The item is now moved to the new location.
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To copy an item
1. Select the item that you want to copy.

If you want to copy multiple items, use the Ctrl key to select them.
2. Do one of the following:

• Right-click the item to display the available options menu, then choose Copy.
• Click the Copy button in the application toolbar.
SourceForge creates a copy of the item and places it on the clipboard.

3. Navigate to the folder into which you want to copy the item.
Select the folder by clicking it.

4. Do one of the following:
• Right-click the folder to display the available options menu, then choose 

Paste.
• Click the Paste button in the application toolbar.

A copy of the item is created in the new location. 

To delete an item
1. Select the item that you want to delete.

If you want to delete multiple items, use the Ctrl key to select them.
2. Do one of the following:

• Right-click the item to display the available options menu, then choose 
Delete.

• Click the Delete button in the application toolbar.
When prompted, confirm that you want to delete the item.
The item is deleted. 
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Working offline

SourceForge Explorer allows you to browse SourceForge data and perform many 
activities offline. If you are disconnected from an active network connection, 
SourceForge Explorer automatically goes into offline mode.

You can do the following while working offline:

• Browse cached SourceForge data. 
• Create desktop shortcuts.
• Configure your column display.
• Create and edit filters.
• Export data to Microsoft Excel.

You cannot do any of the following while working offline:

• Create new items or folders.
• Open documents.
• Edit items.
• Download file releases.
• Search SourceForge data.

Before you can browse SourceForge data, the data must be cached for offline use. 
When you browse a folder’s contents in SourceForge Explorer, it is automatically 
cached. You can also cache the data in selected folders manually.

To cache SourceForge data manually

1. Navigate to the folder that you want to make available for offline use.
2. Right-click the to display the available options menu.

Then choose Make this Folder Available Offline.

SourceForge Explorer caches the folder data and makes it available for offline use.

To work offline

To begin working offline, do one of the following:

• Click Work Offline on the login window.
• From the SourceForge Explorer File menu, choose Work Offline.
• Disconnect from your active network connection.

To resume working online, do one of the following:

• From the SourceForge Explorer File menu, deselect Work Offline.
• Reconnect to an active network connection.
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Searching in SourceForge

SourceForge Explorer allows you to search SourceForge data. Initiating a search 
from within SourceForge Explorer launches the Search page in the SourceForge .

To search in SourceForge
1. From the SourceForge Explorer Tools menu, choose Search SourceForge.

SourceForge is launched and displays the SourceForge Search Criteria page.
2. Enter your search criteria.

For additional instructions on searching in SourceForge, see “Searching in 
SourceForge” on page 16.
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Viewing SourceForge items
SourceForge Explorer displays many item details. For each item type, you can select 
which data columns are displayed and the order in which they are displayed. (See 
“Configuring column display” on page 370.)

If you want to view all of the information stored in SourceForge for a selected item, 
do one the following:

• To view a document or a file in a file release, double-click it. The file launches in 
its native application.

• To view a task or tracker artifact, double-click it or click Open in SourceForge 
from the application toolbar. SourceForge launches and displays the item’s 
details page.

• To view a folder, task or tracker summary page, document details page, or 
project home page, right-click, then choose Open in SourceForge. You can also 
click Open in SourceForge from the application toolbar.
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Editing SourceForge items
Some items are editable from within SourceForge Explorer. For example, you can 
edit a document using drag & drop. 

SourceForge Explorer also allows you to update selected field values for some items 
from within SourceForge Explorer. To allow you to make other edits, SourceForge 
Explorer launches the SourceForge web interface to the appropriate item details 
page. 

Changes made to an item via the SourceForge web interface are accessible 
immediately in SourceForge Explorer, and vice-versa.
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Updating field values

You can use SourceForge Explorer to update one or more SourceForge field values. 
You can update one or more documents, packages, file releases, tasks, or tracker 
artifacts simultaneously.

When updating tracker artifacts, tracker workflow rules may limit the changes that 
you can make to the status field. For additional information, see “Configuring 
tracker workflow” on page 75.

Note - You cannot update the tracker fields Reported in Release or Fixed in Release 
using SourceForge Explorer. You must update these fields in SourceForge.

To update field values
1. Select the item that you want to update.

To update multiple items, select them using the Ctrl key.
2. Right-click to display the available options menu, then choose Update Field.

A menu of all available fields is displayed.

Figure 246. Update Field menus

3. Choose the field that you want to update.
Based on the field type, one the following will be displayed:
• A menu of all available field values.
• A calendar to select start or end dates.
• A window to enter a field value, such as estimated hours.

4. Choose or enter the value that you want to apply to the selected items.
If prompted, click OK.
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The value is now applied to all selected items.



356

Editing SourceForge items

Editing lists of items

SourceForge Explorer provides a simple, chart-based method of editing lists of 
items simulataneously. This is an alternative to the updating field values method 
described in “Updating field values” on page 354.

Note - You cannot update the tracker fields Reported in Release or Fixed in Release 
using SourceForge Explorer. You must update these fields in SourceForge.

To edit a list of items
1. Navigate to the folder containing the items that you want to edit.

Select them by using the Ctrl key.
2. Click Edit List.

The Edit List view is displayed.

Figure 247. Edit List view

All editable fields are represented by a down arrow.
3. To edit a field value, click the down arrow and select from the available options.

When you are finished, click Save.

If you want to edit a field that is not editable from the Edit List view, see “Editing 
items in SourceForge” on page 357.
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Editing items in SourceForge 

For items or fields that are not editable from within SourceForge Explorer, you can 
launch the SourceForge web interface to the appropriate item details page. 

Changes made to an item via the SourceForge web interface are accessible 
immediately in SourceForge Explorer, and vice-versa.

To edit an item or folder
1. Select the item that you want to edit.
2. Do one of the following:

• Right-click the item to display the available options menu, then choose Edit 
in SourceForge.

• Click the Edit in SourceForge button in the application toolbar.
SourceForge launches and displays the item’s Edit page.

3. Make the edits. 
Then click Update.

The edits are saved. 

You can also edit a document from within SourceForge Explorer using drag & drop. 
See “To update a document” on page 366.

To update multiple SourceForge items, see “Editing lists of items” on page 356.
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Creating desktop shortcuts

You can create a desktop shortcut for any SourceForge item, folder, or project that 
you wish to access often.

• Following a desktop shortcut to a document launches the document in its native 
application.

• Following a desktop shortcut to any other item, folder, or project launches 
SourceForge and displays the item’s details page.

To create a desktop shortcut
1. Select the item to which you want to create a desktop shortcut.

If you want to create shortcuts to multiple items, use the Ctrl key to select them
2. Do one of the following:

• Right-click the item to display the available options menu, then choose 
Create Shortcut on Desktop.

• Click the Create Shortcut on Desktop button in the application toolbar.

A shortcut is placed on your desktop.
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Creating SourceForge items
You can use SourceForge Explorer to create many SourceForge items. You can create 
the following items:

• Document folders
• Task folders
• File release packages
• Documents
• Tasks
• File releases
• Tracker artifacts

To create a tracker, you must use the SourceForge web interface.

When you create an item or folder using SourceForge Explorer, it is synchronized 
immediately with SourceForge and available via the SourceForge web interface.

To create a document folder or task folder
1. Navigate to the location where you want to place the folder.

You can create a folder in a root folder or in any other folder.
2. Do one of the following:

• Right-click the folder to display the available options menu, then choose 
Create [Document/Task] Folder.

• Click the Create New Folder button in the application toolbar. 
The Create New [Document/Task] Folder window is displayed.

Figure 248. Create New [Document / Task] Folder window

3. Enter a name for the folder.
Then click OK.

The folder is created.
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To create a package
1. Navigate to the File Releases section in which you want to create the package.
2. Do one of the following:

• Right-click to display the available options menu, then choose Create 
Package.

• Click the Create New Folder button in the application toolbar.
The Create New Package window is displayed.

Figure 249. Create New Package window

3. Enter a name and description for the package.
Then click OK.

The package is created.
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To create a file release
1. Navigate to the package in which you want to create the release.
2. Do one of the following:

• Right-click the package to display the available options menu, then choose 
Create Release.

• Click Create New Folder in the application toolbar.
The Create New Release window is displayed.

Figure 250. Create New Release window

3. Enter a name and description for the release.
4. Choose whether the release status is Active or Pending.
5. Choose a maturity level from the Maturity drop-down menu.

Then click OK.

The release is created.

To add files to a release
1. Navigate to the release to which you want to add a file.
2. Right-click to display the available options menu, then choose Add File.

Your Windows file browser is displayed.
3. Browse to the desired file, then click Open.

The file is added to the release.
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To create a task or tracker artifact
1. Navigate to the task folder in which you want to create the task, or the tracker in 

which you want to create the tracker artifact.
2. Do one of the following:

• Right-click the folder or tracker to display the available options menu, then 
choose Create Task or Submit Artifact.

• Click Create New Object in the application toolbar.
SourceForge is launched and displays the appropriate Create Item page.

For additional instructions on creating a task, see “Creating a task” on page 133.

For additional instructions on creating a tracker artifact, see “Creating a tracker 
artifact” on page 44.
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Using drag & drop
Drag & drop allows you to manipulate items in a manner common to Windows 
interfaces. You can perform a variety of actions by dragging item icons between 
SourceForge Explorer and your desktop, between two SourceForge Explorer 
windows, or between locations within a single SourceForge Explorer window. 

You can use drag & drop in SourceForge Explorer to perform the following actions:

• Creating a desktop shortcut.
Drag the item icon from SourceForge Explorer to your desktop. 

• Downloading a document.
Drag the document icon from SourceForge Explorer to your desktop.

• Moving items and folders.
Drag the item or folder to its new location within SourceForge Explorer.

• Creating a document in SourceForge.
See “Creating a document in SourceForge” on page 364.

• Updating a document in SourceForge.
See “Updating a document in SourceForge” on page 366.

• Creating associations.
See “Creating associations” on page 367.
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Creating a document in SourceForge

Drag & drop provides a simple way to create a document in SourceForge. 
Documents created using drag & drop are available immediately via the 
SourceForge web interface.

To create a document
1. In SourceForge Explorer, navigate to the folder in which you want to create the 

document.
2. From your desktop or Windows file manager, drag the document file into the 

selected SourceForge Explorer folder.
The Upload details for [document name] window is displayed.

Figure 251. Upload details for [document name] window

3. If desired, uncheck Use Filename and enter a name for the document.
By default, the document filename is used as the SourceForge document name.

4. Enter an optional description and version comment for the document.
5. Choose a status for the document.

By default, documents are created in draft status.
6. If you want to lock the document, check Locked.

When you are finished, click OK.

The document is created in SourceForge.
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To create multiple documents

To create multiple documents simultaneously, use the Ctrl key to select the files 
from your desktop or Windows file manager. Follow the steps in “To create a 
document” on page 364, with the following exception:

• When you drag multiple documents into SourceForge Explorer, the Upload 
details for [document name] window is displayed.

Figure 252. Upload details for [document name] window

To apply the same document details to all of the documents, enter the document 
details, check Apply Settings to All Documents, then click OK.
To enter different document details for each document, do not check Apply 
Settings to All Documents. You are prompted to enter document details for each 
document.
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Updating a document in SourceForge

After a document is created in SourceForge, you can update it with a new version 
by using drag & drop.

To update a document
1. In SourceForge Explorer, navigate to the document folder containing the 

document that you want to update.
2. From your desktop or Windows file manager, drag the updated document file 

onto the document folder in SourceForge Explorer.
The Upload details for [document name] window is displayed.

Figure 253. Upload details for [document name] window 

3. Edit the document details as needed.
Then click OK.

The document is updated.
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Creating associations

The SourceForge associations system allows you to create associations between any 
two or more SourceForge items. Creating associations between items enables you to 
define relationships, track dependencies, and enforce workflow rules. 

Using SourceForge Explorer, you can create associations in one of two ways:

• Select one or more items, then launch the Create Association window.
• Launch two SourceForge Explorer windows, then use drag & drop to create 

associations.

SourceForge Explorer also allows you to create multiple associations at once, a 
function that is not available when using the SourceForge web interface.

To create an association with the Create Association window
1. Navigate to the first item with which you want to create an association.

If you want to create an association with multiple items, use the Ctrl key to select 
them.

2. Do one of the following:
• Right-click the item to display the available options menu, then choose 

Create Association.
• Click Create Association in the application toolbar.
The Create Association window is displayed.

Figure 254. Create Association window

3. Enter the item IDs of the item with which you want to create an association.
To create associations with multiple items, separate the item IDs with commas.

4. (Optional) Enter any comments describing the association.
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If you are creating more than one association:
• To apply the same comment to all of the associations, enter the comment, 

check Apply to All, then click OK.
• To enter different comments for each association, do not check Apply to All. 

You will be prompted to enter comments for each association.

The association is saved. All associations are displayed in the SourceForge web 
interface, in the Associations section of each item’s Details page.
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To create an association using drag & drop
1. Navigate to the first item with which you want to create an association.
2. From the SourceForge Explorer File menu, choose Open New Window.

A new SourceForge Explorer window is launched.
3. In the new SourceForge Explorer window, navigate to the second item with 

which you want to create an association.
If you want to create an association with multiple items, use the Ctrl key to select 
them.

4. Drag the selected item or items onto the item in the first SourceForge Explorer 
window.
The Create Association window is displayed.

Figure 255. Create Association window

5. (Optional) Enter any comments describing the association.
If you are creating more than one association:
• To apply the same comment to all of the associations, enter the comment, 

check Apply to All, then click OK.
• To enter different comments for each association, do not check Apply to All. 

You will be prompted to enter comments for each association.

The association is saved. All associations are displayed in the SourceForge web 
interface, in the Associations section of each item’s Details page.
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Configuring your display
SourceForge Explorer provides several user-configurable display options. For each 
type of item (folder, document, file release, task, tracker artifact), you can select 
which columns are displayed and specify the display order. You can also sort data 
by column, and create and save filters.

Configuring column display

For each type of item, you can select which columns are displayed. You can also 
rearrange the display order. Changes that you make to a selected folder’s column 
display are persistent across all folders of the same type. For example, if you 
rearrange the columns that display in one project’s document folders, the same 
columns will be displayed in all projects’ document folders.

To configure column display
1. Navigate to the folder that you want to configure.
2. Click Configure Columns.

The Column Display Properties window is displayed.

Figure 256. Column Display Properties window

3. Uncheck the columns that you do not want displayed.
By default, all available columns are displayed.

4. To rearrange the column display order, select a column by clicking the name. 
Then click Up or Down.
When you are finished, click OK.
To restore your column display to its default settings, click Reset to Default.
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Sorting and filtering 

SourceForge Explorer allows you to sort column data alphabetically with a single 
click. In addition, you can create custom filters and save them for future reuse. 

You can create and save separate filters for each item type (document, task, file 
release, tracker artifact). Filters that you save for a selected document folder, task 
folder, or file release package are available for use on all folders of the same type in 
any project. Only tracker filters are specific to the tracker in which they were 
created.

You can filter only lists of items. You cannot filter lists of folders.

To sort by column

To sort the data in a column alphabetically, click the column title. To reverse the sort, 
click the column title again.

To create and save a filter

To create a filter, you must select one or more filter criteria. You can then save the 
filter for future reuse on any folder of the same type.

1. Navigate to the folder that you want to filter.
2. From the Filters menu, choose New Filter.

The Apply Filter window is displayed.

Figure 257. Apply Filter window

3. From the first drop-down menu, choose a field by which you want to filter.
4. From the second drop-down menu, choose a field value by which you want to 

filter.
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5. To add additional filter criteria, click Add.
When you have finished adding all filter criteria, click Apply.
Your filter criteria are applied to the list.

6. (Optional) To save the filter for future reuse, choose Save Filter from the Filters 
menu.
The Save Filter window is displayed.

Figure 258. Save Filter window

Enter a name for the filter, then click OK.
The saved filter is now available for reuse on all folders of the same type.

To apply a saved filter

To apply a saved filter, navigate to the folder that you want to filter, then choose a 
filter from the Saved Filters section of your Filters menu.

The name of the saved filter is displayed in the toolbar.

To clear a filter

To clear a filter from a list, you can do one of the following:

• Choose Clear Filter from the Filters menu.
• Click the Clear Filter icon in the toolbar.
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To edit a saved filter
1. Apply the filter to a list. 
2. From the Filters menu, choose Edit Filter.

The Apply Filter window is displayed.

Figure 259. Apply Filter window

3. Add or remove filter criteria as needed.
When you are finished:
• Click Save to save the changes to the filter and filter the selected list.
• Click Apply to apply the changes to the selected list without saving them to 

the filter.

Note - If you apply changes to a list without saving them to the filter, the name 
of the filter is displayed in the toolbar as Filter Name (modified).
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Exporting to .CSV or Microsoft Excel
From SourceForge Explorer, you can export the details of any list of items into a 
.CSV file or directly into Microsoft® Excel. Exporting a list of items allows you to do 
the following:

• Capture a snapshot of the data in SourceForge at any given time.
• Manipulate SourceForge data in Microsoft Excel.
• Create charts, graphs, and reports using external reporting applications. 

You can export the details of any list of documents, file releases, tasks, or tracker 
artifacts. Exporting saves only the items’ details into the .CSV or Microsoft Excel 
file. It does not export any documents or files.

To export items
1. Navigate to the list of items that you want to export.

Use the filter if desired to identify specific items. See “Sorting and filtering” on 
page 371.
Note: The data in all displayed columns is exported. For information on 
configuring your column display, see “Configuring column display” on 
page 370.

2. Select the items that you want to export.
Use the Ctrl key to select multiple items or Ctrl-A to select all items in a list.

3. From the SourceForge Explorer File Menu, choose Export.
Then choose to CSV or Microsoft Excel.

Figure 260. Export items
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• If you choose to CSV, SourceForge Explorer exports the data into a .CSV file and 
prompts you to save it locally.

• If you choose Microsoft Excel, SourceForge Explorer exports the data into a .CSV 
file and displays it in Microsoft Excel.
The .CSV file is saved in a temp directory. It is recommended that you save the 
file to another location if you wish to retain it.
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APPENDIX B

Microsoft Project Integration

The SourceForge Microsoft Project integration allows you to synchronize project plans 
between Microsoft Project and SourceForge. 

By creating detailed project plans in Microsoft Project, you can take advantage of the 
advanced project planning features of Microsoft Project, including detailed cost and effort 
projections. After your project plan is completed, you can log in to SourceForge from within 
Microsoft Project and synchronize the task data from your project plan with a SourceForge 
task folder. 

Once your task data is synchronized with SourceForge, you can then execute your project 
tasks using the advanced status reporting capabilities, task exception management, and 
project visibility tools that SourceForge provides. 

At any time, you can re-synchronize any changes made to task data in either SourceForge or 
Microsoft Project. 

This appendix covers the following topics:

• “Installing the SourceForge Task Manager Add-in for Microsoft Project” on page 378
• “Synchronizing task data with SourceForge” on page 380
• “Fields saved with Microsoft Project synchronization” on page 388
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Installing the SourceForge Task 
Manager Add-in for Microsoft Project
Before you can synchronize task data between Microsoft Project and SourceForge, 
you must install the SourceForge Task Manager Add-in for Microsoft Project. 

Check with your SourceForge administrator to get the SourceForge Task Manager 
Add-in for Microsoft Project.

If you have installed a previous version of the SourceForge Task Manager Add-in for 
Microsoft Project or the SourceForge Plugin for Microsoft Project, you must uninstall it 
before installing the new version. See “Uninstalling the SourceForge Task Manager 
Add-in for Microsoft Project” on page 379.

System requirements

The SourceForge Task Manager Add-in for Microsoft Project requires the following:

• Microsoft Project 2002 on Windows XP or Windows 2000
• Microsoft Project 2003 on Windows XP or Windows 2000

You must also have the Microsoft .NET Framework Version 1.1 installed. You can 
download it at no charge from the following URL:

http://msdn.microsoft.com/netframework/downloads/updates/default.aspx

Follow the link for Microsoft .NET Framework Version 1.1 Redistributable.

If you do not have the Microsoft .NET Framework installed, you must download 
and install it before installing the SourceForge Task Manager Add-in for Microsoft 
Project. You will be prompted to download it during the add-in installation process, 
but you will be required to restart the add-in installer.

To install the SourceForge Task Manager Add-in for Microsoft 
Project
1. Ensure that you have the Microsoft .NET Framework installed.
2. Copy the SourceForge Task Manager Add-in for Microsoft Project files from the 

location provided by your SourceForge administrator.
The add-in files are delivered in a single .msi file.
Save the .msi file anywhere on your hard drive.

3. Launch the .msi file to begin the installation process.
The Setup Wizard is displayed.

4. Click Next until you reach the Select Installation Folder window.
Select the directory where you want to install the add-in.



  Microsoft Project Integration 379

Installing the SourceForge Task Manager Add-in for Microsoft Project

Select whether you want the add-in to be available to just you, or to anyone 
using your computer.

5. Click Next until the installation process begins.
When the installation is complete, the Installation Complete window is 
displayed.
Click Close to exit.

The SourceForge Task Manager Add-in for Microsoft Project is now installed.

Uninstalling the SourceForge Task Manager Add-in for Microsoft 
Project

To uninstall the SourceForge Task Manager Add-in for Microsoft Project, launch the .msi 
file again. You will be prompted to uninstall the add-in.

To remove the SourceForge options from your File menu, you must reset the menu 
bar manually in Microsoft Project.

To reset your menu bar manually, select Customize from the Microsoft Project Tools 
menu. On the Toolbars tab, check Menu Bar, then click Reset. 
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Synchronizing task data with 
SourceForge
To synchronize task data with SourceForge, you must first install the SourceForge 
Task Manager Add-in for Microsoft Project. (See “Installing the SourceForge Task 
Manager Add-in for Microsoft Project” on page 378.)

After installing the add-in, a SourceForge option is added to your Microsoft Project 
File menu. The SourceForge option contains the following:

• Synchronize with SourceForge
Use this option to synchronize task data between Microsoft Project and 
SourceForge.

Caution - When you synchronize task data between Microsoft Project and Source-
Forge, the data in only certain fields is retained. (See “Fields saved with Microsoft 
Project synchronization” on page 307.)

Before you begin
• To synchronize task data, your Microsoft Internet Explorer proxy settings must 

be configured correctly to access the Internet, whether or not you are using 
Microsoft Internet Explorer as your Web browser.
If you receive a connection error when synchronizing task data, check with your 
system administrator for your organization’s proxy settings.

• You must have the task administration permission for the SourceForge project 
with which you want to synchronize your Microsoft Project plan.

To synchronize task data with SourceForge
1. Open Microsoft Project.
2. Open the Microsoft Project file that you want to synchronize with SourceForge.

Note - You can also synchronize using a blank Microsoft Project file. Use this 
method if you want to do a one-way import from SourceForge to Microsoft 
Project.

3. From the File menu, choose SourceForge > Synchronize with SourceForge.
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The Login to SourceForge window is displayed.

Figure 261. Login to SourceForge window

4. Enter the following information:
• Your SourceForge user name and password
• The server name of your organization’s SourceForge installation

Note - Do not enter the http:// or https:// before the server name.

Then click Login.
The SourceForge Selection Dialog window is displayed.

Figure 262. SourceForge Selection Dialog window
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5. From the SourceForge Selection Dialog window, choose the SourceForge project 
and task folder with which you want to synchronize your Microsoft Project plan.
The window contains all SourceForge projects of which you are a member, and 
all task folders in each project. 
Then click Next.

6. If your Microsoft Project plan contains any conflicts that would prevent 
successful synchronization, the Incompatible Tasks window is displayed.
A list of issues that can cause your synchronization to fail is listed in 
“Troubleshooting” on page 390.

Figure 263. Incompatible Tasks window

Click Cancel, then correct any issues identified in the Incompatible Tasks 
window
Repeat Step 5 until all synchronization issues are corrected.



  Microsoft Project Integration 383

Synchronizing task data with SourceForge

7. If a resource name in Microsoft Project exactly matches a user name in 
SourceForge, tasks are assigned automatically to that SourceForge user.
If one or more tasks are assigned to resource names that do not have an exact 
match in SourceForge, the Resource Assignment window is displayed.

Figure 264. Resource Assignment window

For all tasks that do not have exact resource matches:
• Choose whether to assign them to yourself, or to any project member with 

the appropriate permissions.
• Choose whether or not to apply the resource mapping to all tasks assigned to 

that resource.
When you are finished, click OK.
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The Synchronization Summary window is displayed.

Figure 265. Synchronization Summary window

The Synchronization Summary window lists the following:
• All of the tasks that were added or deleted in SourceForge that will be 

imported into Microsoft Project.
• All of the tasks that were added or deleted in Microsoft Project that will be 

exported to SourceForge. 
Changes to task details are not displayed on the Synchronization Summary 
page.

8. To proceed with the synchronization, click OK.
Clicking OK will synchronize all of the added or deleted tasks. You cannot select 
only certain tasks to synchronize.
• If you do not have any conflicting task changes, your tasks are now 

synchronized.You are asked whether you want to save the changes to your 
Microsoft Project plan. 
You must save the changes from your first synchronization, to establish the 
relationship between your Microsoft Project plan and the SourceForge task 
folder. If you choose not to save, your synchronization changes will not be 
saved in Microsoft Project and you will not be able to perform subsequent 
synchronizations with that task folder. After you have saved synchronization 



  Microsoft Project Integration 385

Synchronizing task data with SourceForge

changes once, you can then choose not to save your changes to Microsoft 
Project. However, your changes are always saved in SourceForge.

Note - Use this method if you want to do a one-way export from Microsoft 
Project to SourceForge.

• If you have conflicting task changes, the Task Conflict window is displayed.

Figure 266. Task Conflict window

A Task Conflict window is displayed for each task to which you have made 
conflicting changes in SourceForge and Microsoft Project.

9. For each task conflict, choose which value you want to apply:
• Click Use MS Project Values to use all values assigned in Microsoft Project.
• Click Use SourceForge Values to use all values assigned in SourceForge.
You can also click the up/down arrows in the Select Value column to choose 
which value to apply to each field. 

Note - When editing start and end dates, you must choose both values from the 
same source. For example, you cannot choose a start date from SourceForge and 
an end date from Microsoft Project.

When you are finished, click Next.

Your tasks are now synchronized, and you are asked whether you want to save the 
changes to your Microsoft Project plan.

For future synchronizations, your Microsoft Project plan is now bound to the 
SourceForge task folder with which you synchronized. You will not be prompted to 
select a task folder after the first synchronization.
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If you want to synchronize your Microsoft Project plan with a different task folder, 
you must unbind it from SourceForge. To unbind your Microsoft Project plan from 
SourceForge, choose Unbind Project Plan from SourceForge from your Microsoft 
Project Tools > SourceForge Options menu. After you unbind your Microsoft Project 
plan, you will not be able to synchronize it with the original task folder, but you can 
synchronize it with any other task folder.
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Microsoft Project journaling
Beginning in SourceForge Enterprise Edition 4.3, synchronization between 
SourceForge and Microsoft Project is accomplished using an automatically-
generated journal file. This file is created by Microsoft Project and placed in the 
same directory in which your Microsoft Project file is saved. The filename is the 
same as that of your Microsoft Project file, with a .sfj extension. 

• If you share a Microsoft Project file with another SourceForge user who has the 
SourceForge Task Manager Add-in for Microsoft Project installed, you must also send 
the accompanying journal file. Without the journal file in the same directory as 
the Microsoft Project file, your synchronization will fail and your data can be 
lost.
If another user attempts to edit or synchronize the Microsoft Project file without 
the journal file, he or she will be prompted to locate the missing journal file 
manually. 

• If you share a Microsoft Project file with another SourceForge user who does not 
have the SourceForge Task Manager Add-in for Microsoft Project installed, the file 
will function normally without the journal file.

• If you have a Microsoft Project file that you were synchronizing with a previous 
version of SourceForge Enterprise Edition (4.1 Service Pack 3 or earlier,) you will 
be prompted migrate to the new journal file when you first try to synchronize 
the file with SourceForge Enterprise Edition 4.3. 



388

Fields saved with Microsoft Project synchronization

Fields saved with Microsoft Project 
synchronization
Microsoft Project allows users to track data using a large number of fields. Many of 
these fields map directly to fields used by SourceForge. Data in these fields is 
retained when synchronizing task data between Microsoft Project and SourceForge.

Some fields, however, are unique to either SourceForge or Microsoft Project. Data in 
these fields is not synchronized.

Fields fully retained

The following SourceForge and Microsoft Project fields are fully synchronized 
when using the SourceForge Task Manager Add-in for Microsoft Project. The values 
in all other Microsoft Project fields are retained in the Microsoft Project plan, but are 
not synchronized with SourceForge.

Task dependencies are also fully retained.

Microsoft Project and SourceForge fields that are not listed in this section are not 
retained when synchronizing task data.

Microsoft Project field SourceForge field

Name Name
Description Description

Priority1 Priority1

Start Start Date
Finish End Date
Resource Name Assigned To

Number192 Estimated Hours2 (Work / 60 minutes)

Number202 Actual Hours2 (Actual Work / 60 minutes)

Text193 Status3 (Colored icon)
% Complete Status3 (Colored icon)
Predecessors and Successors Predecessor and successor dependencies

Text 16, Text17, Text184 Accomplishments, Planned, Issues
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1When synchronizing task data between Microsoft Project and SourceForge, priority 
values are mapped as follows. Priority values (in parentheses) entered in Microsoft 
Project are rounded when synchronizing.

• SourceForge priority 1 = Microsoft Project priority 100 (1 - 199)
• SourceForge priority 2 = Microsoft Project priority 300 (200 - 399)
• SourceForge priority 3 = Microsoft Project priority 500 (400 - 599)
• SourceForge priority 4 = Microsoft Project priority 700 (600 - 799)
• SourceForge priority 5 = Microsoft Project priority 900 (800 - 999)

2To export hours data to SourceForge, you first must add and populate these fields 
in Microsoft Project. You also must add these fields manually in Microsoft Project to 
view any hours data that is imported from SourceForge. Any decimal values 
entered in these fields will be rounded to integers when synchronizing.

Status values

3If the Microsoft Project Actual Hours value or the % Complete value is greater than 
0 , then the SourceForge status is set to ‘OK.’ If the % Complete value is 100%, then 
the SourceForge status is set to ‘Complete.’ Otherwise the SourceForge status is set 
to ‘Not Started.’

Status values entered in SourceForge can be reflected in Microsoft Project when 
synchronizing. You must add the field Text19 manually to view status values in 
Microsoft Project.

Accomplishments, planned, and issues values

4Accomplishments, planned, and issues values entered in SourceForge can be 
reflected in Microsoft Project when synchronizing. You must add the fields Text16, 
Text17, and Text18 manually to view status values in Microsoft Project. 

Reserved fields

The following fields are used by the synchronization process. Do not edit these 
fields.

Text 22, Text25 - Text30
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Troubleshooting

Following are some reasons why you might not be able to synchronize between 
Microsoft Project and SourceForge.

• Tasks pending change approval - If you have tasks that are pending change 
approval in SourceForge, you will not be able to synchronize. Address any 
pending change requests, then try your synchronization again.

• Tasks with no start or end date and dependencies - If you have a task that has 
either no start or no end date, and one or more dependencies, you will not be 
able to synchronize. Add the missing date or remove the dependencies, then try 
your synchronization again.

• Milestone dependencies - Milestones with either predecessor or successor 
dependencies on other milestones or on regular tasks will cause synchronization 
errors. To remove these errors, remove the milestone dependencies in your 
Microsoft Project plan, then try your synchronization again.

• Non task-to-task dependencies - All dependencies must be task-to-task. 
Predecessor or successor dependencies between a task and a task folder, a task 
and a critical or milestone task, or any combination thereof, will cause 
synchronization errors. To remove these errors, remove all non task-to-task 
dependencies, then try your synchronization again.

• Non finish-to-start dependencies - All dependencies must be finish-to-start. 
Microsoft Project supports other types of dependencies, such as start-to-start; 
however, these are not supported by SourceForge and will cause 
synchronization errors. To remove these errors, remove all non finish-to-start 
dependencies, then try your synchronization again.

• Missing journal file - A Microsoft Project journal file is created automatically 
with each Microsoft Project file that you synchronize with SourceForge 
Enterprise Edition 4.3. If this file is missing, you will receive synchronization 
errors or data loss. To remove these errors, locate the journal file and copy it into 
the same directory in which your Microsoft Project file is saved. See “Microsoft 
Project journaling” on page 387 for additional information.
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Following are some reasons why you might see unexpected behavior when 
synchronizing between Microsoft Project and SourceForge.

• Blank tasks in empty task folders - If you have an empty task folder in 
SourceForge, Microsoft Project will create a blank task when synchronizing. This 
is because Microsoft Project does not have the concept of a task folder, only a 
parent task. This blank task will remain only until you add one or more tasks in 
the folder. 

• Microsoft Project dependency handling - Microsoft Project enforces stricter 
dependency handling than SourceForge does. When synchronizing, if you use 
SourceForge dates that conflict with Microsoft Project dependency handling, 
Microsoft Project will adjust your dates. For example, SourceForge allows you to 
have a task end date later than the start date of a successor task. Microsoft 
Project does not, and will adjust the start date of the successor task.

• No Microsoft Project constraint support - Synchronization does not support 
dependency constraints; for example, where the start date of a successor task 
equals the end date of a predecessor task plus x number of days. In this scenario, 
if you change the end date of the predecessor task in SourceForge, then 
synchronize, Microsoft Project will not adjust the start date of the successor task 
until the end date of the predecessor task runs up against this start date. Note: 
This is contrary to the cascading dependency handling behavior in SourceForge.

• Milestone behavior - Zero-duration milestones in your Microsoft Project plan 
will not be synchronized with SourceForge. They will remain in your Microsoft 
Project plan, but will not generate SourceForge tasks. Only milestones with start 
and end dates and no dependencies will be synchronized with SourceForge.

• Microsoft Project start date constraints - In your Microsoft Project plan, if you 
change the start date of a task that has predecessor dependencies, you are shown 
a popup window asking whether you want to retain the dependency, which 
might not allow you to change the date, or remove the dependency and change 
the date. You must exit the popup window and remove the dependency 
manually, or the change will not be synchronized with SourceForge. Removing 
the dependency using the popup window can result in synchronization errors.

• Multiple resource assignments - Microsoft Project allows you to assign a task to 
multiple resources, and to specify the percentage of time each resource will 
spend on the task. SourceForge supports only single resource assignment per 
task. If you have more than resource assigned to a task in Microsoft Project, with 
or without percentage allocations, this information will be removed during 
synchronization. The task will be assigned 100% to the first resource specified.
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• Gantt chart manipulation - Microsoft Project allows you to manipulate task start 
and end dates by dragging the task bars on the Gantt chart. Task changes made 
in this way are not recognized by SourceForge and will not be synchronized.

• Task notes - Task notes entered in Microsoft Project will not be synchronized.
• Duration - Microsoft Project allows you to have a task duration specified in 

hours. When synchronizing, any task with a duration in hours will be rounded 
up to the nearest whole day.
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APPENDIX C

Microsoft Office Integration

The SourceForge Microsoft Office integration allows you to save Microsoft Office 
documents—Word, Excel, Project, and PowerPoint—directly into SourceForge. You can also 
open these documents directly from SourceForge, then update them in SourceForge if you 
make edits that you want to save.

This section covers the following topics:

• “Installing the SourceForge Document Manager Add-in for Microsoft Office” on page 394
• “Saving a document in SourceForge” on page 396
• “Opening a document from SourceForge” on page 399
• “Updating a SourceForge document” on page 401
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Installing the SourceForge Document 
Manager Add-in for Microsoft Office
Before you can save to or load from SourceForge, you must install the SourceForge 
Document Manager Add-in for Microsoft Office. 

Check with your SourceForge administrator to get the SourceForge Document 
Manager Add-in for Microsoft Office. 

System requirements

The SourceForge Document Manager Add-in for Microsoft Office requires one of the 
following:

• Microsoft Office XP with Service Pack 3 on Windows XP or Windows 2000
OR

• Any one or more of the following Microsoft Office XP products, with Service 
Pack 3, on Windows XP or Windows 2000: Word 2002, Excel 2002, Project 2002, 
or PowerPoint 2002
OR

• Microsoft Office 2003 with Service Pack 1 on Windows XP or Windows 2000
OR

• Any one or more of the following Microsoft Office 2003 products, with Service 
Pack 1, on Windows XP or Windows 2000: Word 2003, Excel 2003, Project 2003, 
or PowerPoint 2003

You must also have the Microsoft .NET Framework Version 1.1 installed. You can 
download it at no charge from the following URL: 

http://msdn.microsoft.com/netframework/downloads/updates/default.aspx

Follow the link for Microsoft .NET Framework Version 1.1 Redistributable.

If you do not have the Microsoft .NET Framework installed, you must download 
and install it before installing the SourceForge Document Manager Add-in for Microsoft 
Office. You will be prompted to download it during the add-in installation process, 
but you will be required to restart the add-in installer.

To install the SourceForge Document Manager Add-in for 
Microsoft Office
1. Ensure that you have the Microsoft .NET Framework installed.
2. Copy the SourceForge Document Manager Add-in for Microsoft Office files from the 

location provided by your SourceForge administrator.
The add-in files are delivered in a single .msi file.
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Save the .msi file anywhere on your hard drive.
3. Launch the .msi file to begin the installation process.

The Setup Wizard is displayed.
4. Click Next until you reach the Select Installation Folder window.

Select the directory where you want to install the add-in.
Select whether you want the add-in to be available to just you, or to anyone 
using your computer.

5. Click Next until the installation process begins.
When the installation is complete, the Installation Complete window is 
displayed.
Click Close to exit.

The SourceForge Document Manager Add-in for Microsoft Office is now installed.

Uninstalling the SourceForge Document Manager Add-in for 
Microsoft Office

To uninstall the SourceForge Document Manager Add-in for Microsoft Office, launch the 
.msi file again. You will be prompted to uninstall the add-in. All Microsoft Office 
applications must be closed before you can complete the uninstall.

To remove the SourceForge options from your File menus, you must reset the menu 
bar manually in your Microsoft Office application.

To reset your menu bar manually, select Customize from the Tools menu of your 
Microsoft application. On the Toolbars tab, check Menu Bar, then click Reset. You 
must repeat this process for each Microsoft application that used the add-in.
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Saving a document in SourceForge
After installing the SourceForge Document Manager Add-in for Microsoft Office, a 
SourceForge option is added to the File menu of each of your Microsoft Office 
applications: Word, Excel, Project, and PowerPoint. Each SourceForge option 
contains the following:

• Open from SourceForge
Use this option to open a Microsoft Office document that is saved in 
SourceForge.

• Save to SourceForge
Use this option to save a document from a Microsoft Office application into 
SourceForge.

To save to or load from SourceForge, your Microsoft Internet Explorer proxy 
settings must be configured correctly to access the Internet, whether or not you are 
using Microsoft Internet Explorer as your Web browser. If you receive a connection 
error when saving to or loading from SourceForge, check with your system 
administrator for organization’s proxy settings.

To save a document SourceForge
1. Open your Microsoft application.
2. Open the document that you want to save.
3. From the File menu, choose Save to SourceForge.

The Login to SourceForge window is displayed.

Figure 267. Login to SourceForge window
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4. Enter the following information:
• Your SourceForge user name and password
• The server name of your organization’s SourceForge installation

Note - Do not enter the http:// or https:// before the server name.

Then click Log In.
The SourceForge Selection Dialog window is displayed.

Figure 268. SourceForge Selection Dialog window

The SourceForge Selection Dialog window displays all of the projects and 
document folders in which you have permission to create documents.

5. Navigate to the document folder in which you want to save the document.
Select the folder by clicking the folder name, then click Next.

Note - Do not click on an existing document. This will prompt you to update the 
document. For more information on updating a document, see “Updating a 
SourceForge document” on page 401.
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The SourceForge Document Properties window is displayed.

Figure 269. SourceForge Document Properties window

6. To enter your own document name, uncheck the Use Filename box, then enter a 
name in the SourceForge Document Name field.
By default, the filename is used as the document name.

7. Enter a description for the document.
8. Select whether the document is in draft or final status.
9. To lock the document and prevent others from editing it, check the Lock 

Document box.
10.(Optional) If desired, enter a version comment.

When you are finished, click OK.

The document is now saved in SourceForge. You can see the document by 
navigating to the SourceForge document folder that you selected.

After you save a document to SourceForge, future saves will also save in 
SourceForge. If you want to save a document to a local drive, choose the Save As 
option from your File menu.
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Opening a document from SourceForge
After installing the SourceForge Document Manager Add-in for Microsoft Office, two 
SourceForge options are added to the File menus of your Microsoft Office 
applications: Word, Excel, Project, and PowerPoint. Each File menu now contains 
the following additional options:

• Open from SourceForge
Use this option to open a Microsoft Office document that is saved in 
SourceForge.

• Save to SourceForge
Use this option to save a document from a Microsoft Office application into 
SourceForge.

To save to or load from SourceForge, your Microsoft Internet Explorer proxy 
settings must be configured correctly to access the Internet, whether or not you are 
using Microsoft Internet Explorer as your Web browser. If you receive a connection 
error when saving to or loading from SourceForge, check with your system 
administrator for organization’s proxy settings.

To open a document from SourceForge
1. Open your Microsoft application.
2. From the File menu, choose Open from SourceForge.

The Login to SourceForge window is displayed.

Figure 270. Login to SourceForge window
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3. Enter the following information:
• Your SourceForge user name and password
• The server name of your organization’s SourceForge installation

Note - Do not enter the http:// or https:// before the server name.

Then click Log In.
The SourceForge Selection Dialog window is displayed.

Figure 271. SourceForge Selection Dialog window

The SourceForge Selection Dialog window displays all of the projects, document 
folders, and documents that you have permission to view.

4. Navigate to the document that you want to open.
Select it by clicking the name, then click Next.

The document opens in your Microsoft Office application.
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Updating a SourceForge document
When saving a document to SourceForge from a Microsoft Office application, you 
can choose to create a new SourceForge document or to update a document that is 
already posted to SourceForge. If you have opened the document from 
SourceForge, you will be prompted automatically to update SourceForge with the 
new version whenever you click Save. 

Note - When updating a document in SourceForge, you cannot change its name or 
description.

To update a SourceForge document
1. Open your Microsoft application.
2. Open the document that you want to save.

You can open a document either from SourceForge or from your local file 
system. 

3. From the File menu, choose Save to SourceForge.
The Login to SourceForge window is displayed.

Figure 272. Login to SourceForge window

4. Enter the following information:
• Your SourceForge user name and password
• The URL of your organization’s SourceForge installation

Note - Do not enter the http:// or https:// before the URL.

Then click Log In.
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The SourceForge Selection Dialog window is displayed.

Figure 273. SourceForge Selection Dialog window

The SourceForge Selection Dialog window displays all of the projects, document 
folders, and documents that you have permission to view.

5. Navigate to the document that you want to update.
Select it by clicking the name, then click Next.
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The SourceForge Document Properties window is displayed.

Figure 274. SourceForge Document Properties window

6. Select whether the document is in draft or final status.
7. To lock the document and prevent others from editing it, check the Lock 

Document box.
8. (Optional) If desired, enter a version comment.

When you are finished, click OK.

The new document version is now saved in SourceForge. You can see the updated 
document by navigating to the document in SourceForge.
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APPENDIX D

IBM WebSphere Studio Integration

This appendix contains information about the SourceForge integration with IBM® 
WebSphere® Studio Application Developer (WSAD.)

WSAD is an integrated development environment (IDE) that enables developers to build 
powerful J2EE applications. Customizable perspectives and views allow developers to 
optimize their workspaces so that the tools associated with specific development roles or tasks 
are available. 

These customizable workspaces facilitate collaborative application development by allowing 
developers in a variety of roles, such as Web developers, Java programmers, EJB developers, 
and administrators, to share data and work in the same development environment. 

The SourceForge add-in for IBM WebSphere Studio Application Developer adds three new views 
that enable developers to interact with SourceForge from within the WSAD interface: 

• SourceForge Navigator - Browse the contents of SourceForge projects and applications.
• SourceForge Task View - Access a list of all of assigned SourceForge tasks, and access 

SourceForge to update task status.
• SourceForge Tracker View - Access a configurable list of SourceForge tracker artifacts, and 

access SourceForge to update artifact status.

For a more comprehensive introduction to WSAD, see the IBM article
“Getting to Know WebSphere Studio Application Developer” at:

http://www-106.ibm.com/developerworks/ibm/library/i-wsad/

This section covers the following topics:

• “Installing and Enabling the SourceForge add-in for WSAD” on page 406
• “Connecting to SourceForge” on page 411
• “Working with SourceForge and WSAD” on page 412
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Installing and Enabling the SourceForge 
add-in for WSAD
Before you can access SourceForge from within WSAD, you must first install the 
SourceForge add-in for IBM WebSphere Studio Application Developer. After you install 
the add-in, you must enable the new SourceForge components and set your 
SourceForge preferences from within WSAD.

System requirements

The SourceForge add-in for IBM WebSphere Studio Application Developer requires the 
following additional software:

IBM WebSphere Studio Application Developer version 5.1
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Installing the SourceForge add-in for WSAD 

Check with your SourceForge administrator for the SourceForge add-in for IBM 
WebSphere Studio Application Developer.

To install the SourceForge add-in for WSAD
1. Download the add-in from the SourceForge add-ins Download page.

The add-in files are delivered in a single .zip file.
Save the .zip file to your hard drive.

2. Unzip the file into your WSAD directory.
By default, this directory is:
C:\Program Files\IBM\WebSphere Studio\Application Developer\v5.1\eclipse\add-
ins

The add-in is now installed. Before you can access SourceForge from within WSAD, 
you must enable the new SourceForge components and set your SourceForge 
preferences.
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Enabling the SourceForge add-in for WSAD

After you have installed the SourceForge add-in for IBM WebSphere Studio Application 
Developer, you must do the following:

• Enable the new SourceForge components.
• Set your SourceForge preferences from within WSAD.

To enable SourceForge components
1. Start WSAD.
2. From the Window menu, choose Customize Perspective, then choose Other.

The Available Items list is displayed.
3. Check SourceForge Menu.

Then click OK.

A SourceForge menu is now added to your WSAD toolbar. The following 
SourceForge options are also added to your Window > Show View menu:

• SourceForge Navigator
• SourceForge Task View
• SourceForge Tracker View

You must now set your SourceForge preferences from within WSAD.

To set your SourceForge preferences
1. From the Window menu, choose Preferences, then click SourceForge 

Preferences.
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The SourceForge Preferences page is displayed.

Figure 275. SourceForge Preferences page

2. Enter the URL for your SourceForge installation.
3. Enter a session timeout value.

You are automatically disconnected from SourceForge after the specified 
number of minutes of inactivity.

4. Select whether you want to launch your SourceForge My Page when logging in 
to SourceForge through WSAD.
Your My Page will open in a browser window.
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5. Select a default SourceForge tracker view.
• Assigned Mode - Displays only those tracker artifacts assigned to you.
• Specific Mode - Enables you to select a tracker to display. Specific mode 

displays all tracker artifacts in the selected tracker.
When you are finished, click OK.

You are now ready to connect to SourceForge from within WSAD.
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Connecting to SourceForge
To access SourceForge from within WSAD, you must first connect to SourceForge. 
You must connect to SourceForge each time you open WSAD, and after every 
session timeout. You can set the session timeout value from the Window > 
Preferences > SourceForge Preferences menu.

To connect to SourceForge
1. From the SourceForge menu, choose Connect.

The SourceForge Login window is displayed.
2. Enter your SourceForge user name and password.

Then click OK.

You are now connected to SourceForge. Any open SourceForge views in WSAD are 
now active.
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Working with SourceForge and WSAD
WSAD uses customizable views that allow developers to optimize their workspaces 
for specific development roles or tasks. The default views include Debug, J2EE, 
Plug-in development, Scripts, and more.

The SourceForge add-in for IBM WebSphere Studio Application Developer adds three 
new views that enable developers to interact with SourceForge from within the 
WSAD interface. These new views are:

• SourceForge Navigator - Browse the contents of SourceForge projects and 
applications.

• SourceForge Task View - Access a list of all of assigned SourceForge tasks, and 
access SourceForge to update task status.

• SourceForge Tracker View - Access a configurable list of SourceForge tracker 
artifacts, and access SourceForge to update artifact status. 

The following figure shows WSAD with all three SourceForge views open.

Figure 276. WSAD with SourceForge views

This section describes how to use each SourceForge view.
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SourceForge Navigator

The SourceForge Navigator view enables developers to browse the contents of 
SourceForge projects and applications using a navigation tree.

Figure 277. SourceForge Navigator view

The SourceForge Navigator view displays all SourceForge projects of which you are 
a member, and all applications that your RBAC permissions allow you to access.

To access an item, right-click it, then select from the following options:

• Open in Browser - Launches SourceForge in a browser window, opened to the 
item’s details page.

• Show Path - Displays the path to the item. 
• Open Tracker View - Opens the SourceForge Tracker View in WSAD. This 

option is only available when right-clicking a tracker artifact.
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SourceForge Task View

The SourceForge Task View displays a list within WSAD of all SourceForge tasks 
assigned to the developer. The SourceForge Task View provides summary 
information about all assigned tasks. 

Using the SourceForge Task View, developers can complete development tasks in 
WSAD, then update task status in SourceForge without having to leave the WSAD 
environment.

Figure 278. SourceForge Task View

To update a task’s status, double-click the task name. SourceForge launches in a 
browser window, opened to the task’s Task Details page.
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SourceForge Tracker View

The SourceForge Tracker View displays a list within WSAD of selected SourceForge 
tracker artifacts. Developers can select from the following two tracker views:

• Assigned Mode - Displays only those tracker artifacts assigned to the 
developer.

• Specific Mode - Enables developers to select a tracker to display. Specific 
mode displays all tracker artifacts in the selected tracker.

The SourceForge Tracker View provides summary information about all selected 
tracker artifacts. 

Using the SourceForge Tracker View, developers can work on assigned tracker 
artifacts in WSAD, then update the artifact status in SourceForge without having to 
leave the WSAD environment.

Figure 279. SourceForge Tracker View

To update an artifact, double-click the artifact title. SourceForge launches in a 
browser window, opened to the artifact’s Artifact Details page.
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my recent projects 12
news 12

N
navigating

in SourceForge 8
My Page 11
personal navigation bar 12
project home page 13
project navigation bar 14
SourceForge home page 9
SourceForge navigation bar 9, 11, 13

navigation

site administration navigation bar 15
SourceForge administration 15

news
deleting 199
posting 198
project home page 14
SourceForge home page 9
viewing 197

O
offline SourceForge Explorer 350

P
packages

creating 203
creating in SourceForge Explorer 360
deleting 212
editing 209

passwords
changing 31
changing admin 302
changing in LDAP 31
resetting lost

admin 298
self 32

setting requirements 328
pasting

documents 111, 112
tasks 145
tracker artifacts 54

permissions 252
personal navigation bar 12
posting

news 198
private projects 246
profiles, SourceForge Explorer 341
project admin 245
project admin roles

creating 255
project categorization

adding category 331
browsing categories 23
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categorizing a project 276
creating category 331
deleting category 336
disabling 337
editing category 333
moving category 334

Project Dashboard 12, 79, 162
project home page 13

customizing graphs 14
enlarging graphs 14
news 14
project statistics 14
replacing logo 221
Wiki 221

project members
adding to projects 263
removing from projects 266

project navigation bar 14
project templates

creating 267
creating project from 27

projects
access settings 246
approving new 306
categorizing 276
configuring access settings 248
configuring application permissions 249
creating 27
creating as a site admin 303
editing 305
editing description 270
editing name 270
finding 24
gated community 246
joining 24
leaving 26
private 246
public 246

public projects 246

Q
quick jump 19

R
RBAC 252

applications 252
assigning roles 258, 259
creating roles 253
creating roles project admin 255
editing roles 257
permissions 252
resources 252

registering
accounts 3

rejecting
new project membership 261
requests to leave projects 265

releases
adding files 205
adding files in SourceForge Explorer 361
administering 212
associating with other items 210
creating 204
creating associations 59
creating in SourceForge Explorer 361
creating packages 203
creating packages in SourceForge Explorer 360
deleting 213
deleting files 207
deleting packages 212
downloading 202
editing packages 209
fixed tracker artifacts 59
modifying 206
reported tracker artifacts 59
statistics on project home page 14
updating attributes 208
updating files 206
updating maturity level 208
updating status 208

removing
users from projects 265, 266

reporting
deleting report templates 236
tasks 237
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tracker artifacts 240
reports

exporting results 234
reusing 230
running 232
saving 230
saving report templates 231
saving results 234

repository, SCM
approving 315
creating 175
integrating unmanaged CVS 318

resetting passwords
admin 298
self 32

resources 252
reviews, documents

closing a review 105
editing review details 102
managing the review process 98
My Page entries 98
navigating to review page 100
reading responses 101
sending reminder email 104
starting a review 95
submitting response 106
submitting response using email 108
viewing review details 98

role-based access control
see RBAC

roles
assigning 258, 259
creating 253
creating project admin 255
editing 257

running
reports 232

S
safe download mode 329
saving

report results 234

report templates 231
SCM

administering 179
associating code commits with other items 171, 

172, 173
changing password 179
checking in code 170
code commits 170
code repository browser 168
creating associations 171
creating associations after commits 173
creating associations with commits 172
disabling access 180
enabling access 179
managed server 311
removing access 180
repository

approving 315
creating 175
integrating unmanaged CVS 318

SCM Adapter 312
server

adding managed 312
adding unmanaged 312
editing integration 317
managed 311
synchronize permissions 317
unmanaged 311
unmanaged access requests 316

server status 327
setting password 179
storing SSH keys 177
unmanaged server 311
viewing associations 167
viewing changed files 167
viewing code commits 166
viewing CVS code 168
viewing Subversion code 168

searching 16
by keyword 17
by unique identifier 19
quick jump 19
tasks 126



 425

tracker artifacts 41
trackers 41
Wiki 224
with SourceForge Explorer 351

security settings 328
server status, verifying 327
SFE

see SourceForge Explorer
shortcuts, SourceForge Explorer 358
site administration navigation bar 15
site-wide linked applications 308
SOAP

server status 327
software configuration management

see SCM
SourceForge Collaborative Development Process 2
SourceForge Document Manager Add-in for 

Microsoft Office 393
SourceForge Explorer

adding files to releases 361
associations 367, 369
available actions 344
browsing 343
configuring display 370
copying items 349
creating documents 364, 365
creating folders 359
creating packages 360
creating releases 361
creating tasks 362
creating tracker artifacts 362
deleting items 349
desktop shortcuts 358
display 344
drag & drop 363
editing items 353, 357
editing lists 356
exporting 374
filtering 371
filters, editing 373
installing 340
logging in 341

mass update 354, 356
moving items 348
My Page 346
navigation 344
offline work 350
profiles 341
searching 351
sorting 371
system requirements 340
updating documents 366
updating fields 354, 356
user views 347
viewing items 352

SourceForge home page 9
activity statistics 10
most active projects 9
news 9
quick links 9

SourceForge navigation bar 9, 11, 13
SourceForge Task Manager Add-in for Microsoft 

Project 377
Subversion

viewing code 168

T
Task Manager Add-in for Microsoft Project 377
tasks

5-day or 7-day calendar 135, 141
administering 145
associating with other items 143
change approval, enabling 156
change requests, approving or rejecting 157
copying 145
creating 133
creating associations 143
creating in SourceForge Explorer 362
deleting 142
dependencies, creating 137
dependencies, removing 139
dependencies, viewing 129
editing 140
exceptions 153
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filtering 124
folders

administering 148
creating 148
creating in SourceForge Explorer 359
deleting 152
renaming 149
reordering 150

moving 146
overdue alerts, enabling 154
pasting 145
Project Dashboard 162
reporting 237
searching 126
statistics on project home page 14
status report 131
status rollup colors 159
task calendar, default 161
updating status 131
viewing 122
viewing your assigned 122
workflow 153
workloads 160

templates, project
creating 267
creating project from 27

tool admin 245
tracker artifacts

associating with file releases 59
associating with other items 56
creating 44
creating associations 56, 59
creating in SourceForge Explorer 362
creating using email 47
cutting 54
editing 48
editing multiple 52
editing using email 51
exporting 81
filtering 38
finding 38
moving 54

pasting 54
reporting 240
searching 41

trackers
configuring 62
configuring auto assignment 72
configuring field values 70
creating 62
creating user-defined fields 66
disabling fields 63
editing 74
enabling fields 63
field value status meaning 71
optional fields 65
Project Dashboard 79
required fields 65
searching, artifacts, tracker

searching 41
statistics on project home page 14
status meaning 71
workflow, creating 76
workflow, overview 75

U
unlocking documents 94
unmanaged SCM server 311
updating

accounts 30
documents 91
documents active version 93
documents in SourceForge Explorer 366
files in releases 206
task status 131

user accounts
creating 3
creating as a site admin 294
editing 298
editing status 298, 300
managing 29
updating 30
user types 246

users
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adding to projects 263
approving or rejecting requests for project 

membership 261
approving requests to leave projects 265
finding 296
rejecting requests to leave projects 265
removing from projects 266
restricted 246
unrestricted 246

V
viewing

assigned tasks 122
document details 88
documents 84
in SourceForge Explorer 352
monitored items list 284
news 197
tasks 122

W
WebSphere Studio Application Developer

see WSAD
Wiki

adding content 218
adding pages 220
buttons 226
editing 218
on project home page 221
pages 220
searching 224
starting 216
syntax 226

workflow, tracker 75, 76
WSAD

connecting to SourceForge 411
enabling SourceForge components 408
enabling SourceForge plugin 408
installing SourceForge plugin 407
integration summary 405
plugin system requirements 406
setting SourceForge preferences 408

SourceForge Navigator 413
SourceForge Task View 414
SourceForge Tracker View 415

X
XSS prevention 329
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